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This Sustainability Report presents Trinity42 Digital Sdn Bhd'’s
Environmental, Social, and Governance (ESG) performance

and highlights our key initiatives throughout 2024. As a digital
co@OUaanraui Oax ababp@cUauUu aayY e agbauau
ey arR0i Ua 2a00RUV&AU ®@eaecOUa0O0ORD Oeaxelay
industries by leveraging digital tools, data insights, and

strategic partnerships.

The purpose of this report is to share our ongoing efforts in
alalalilauU gaéUaaaagacOR UaadbOc¢cY @aldac
being, and contributing to the broader digital economy in

AOROIaeUO0; CUU&x 40aaadc 4@ @0cae aea Oaaalg
business practices, stakeholder engagement, and aligning our

UadaéclU a&calOc@Ui é0U¢cU URAOOR eeecOUAOOU
the United Nations Sustainable Development Goals (UN SDGSs),

Bursa Malaysia’s Sustainability Reporting Guide, and the

Global Reporting Initiative (GRI) Standards.

As Trinity42 Digital embarks on our ESG journey, this inaugural

agaadc a0adbae O a2U0U4U O00ac aUR@axcaad Ua s
transparency, embedding ethical governance, and supporting

sustainable transformation for the small and medium
gacPdaaalae@ae >AA e Uad ¢cUZ xUUUCOR @0AaA
O &2¢ad0¢c@UUO a0RUUVAaDac aU aed aagadcgUa
2aRUc¢ aU cauvalcig8¥ -UUUcOR; " P@i xUéU=axUa
a management buyout by its former Managing Director,

ORRaeUV&aU OaclU acUcU@ @ ca dedeed cUQUA
2ca0cPUUPeae 6UcU Uabeaxedx de88aedj CUUe
our performance up to the point of this transition, setting a

ageée 00xegRUAD Uad aed aavlalau xeeaecOUaAa00
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About Trinity42 Digital Sdn Bhd | Core Values | #/'$8='9 { ;8!;'#-@oup CEO’s Message | Trinity42 Digital at a Glance

About Trinity42
Digital San Bhd

cauvauUcig¥ -UUUcOR AE£xa pUxyY U
calalUciy é0ax BecOO0ORUaeUBx ¢
buyout from PanPages Berhad. Headquartered in

Selangor, Malaysia, the company has expanded its \
APUUAAOR 34020400 6UcU aU OB U4 EUDcAQ
and Cambodia. Today, Trinity42 Digital is supported
O
a

i O xia0aUO ¢@0a auU aé@ga n£f x@xUOOcDx
daU@aeaxeUaaORe OO04daxeeae Ucee a@UUAAO0OR aU

Purpose Vision
EUcU O ORPOa aUexeaxeUadad ca Jadaeda AA,x ¢
digitalisation, Trinity42 Digital has guided over 4,000 A:c Trinity42 Digital, our purpose is to pe AOur vision is centered around the idea
clients in both domestic and export markets on their O deaaaed OeUBg OexeUagee a Qhpt @husiness that truly matters
digital transformation journeys. Our full suite of digital EQ LOUaca UliBealaOcd ¢cU@D a@xtlace eUcU agaaltd cUOC
L B . R - P aa £AA,e Ol a0OeUUOc¢cUaU c¢cU(¢ a Oa@ OadaaUc¢ccWx ca UaadaéuUau
eallecUaae UaORexWeae O OaaaPaOld YaOORY Pearelal a0apBcUal BOAxa sUBRU2cUOORRIY asacgala
marketing, content management, and digital brand Uac@UalUci Oax UaaaeéelOclaaj daepiled agO0xeadOO0OR® UaaecU
OadaaxeRcOcUaa P ORR cOURAaAD X ca xaUé@d e e RIEIEEERRGIVERER Rl Aed UdaecU UOeae O@@a Uacal
and competitive advantage. imE)act thejr (_;o[nrpunities by heIpingA o Jinked Io__ourcommitmgnt toAta}_Ie_r)tA o
cUgda OOUUGéED xeae¢cOUaAOOR ecUydPWRBEaATAacY EUUOU UOea
N includes a commitment to helping a88g xUégaxed Oax =bPURRY
As the digital economy evolves, so has our team. " . clients reduce their digital carbon By 2027, Trinity42 Digital aspires to
CaUaUci8¥ -UUUcOR aaé OaOeaxece O Uaaea au UaacaaUac Oax alugavau be the recognized partner for SMEs
specialists, each contributing deep expertise to create x03aéU0@x ca RAOOR aaa a0A@®PUAaU ca 40é60UOcT ¢UD
meaningful and measurable digital experiences for our the digital divide. This core belief drives marketing landscape and achieve

us to deliver impactful marketing ®eeecOUaOORY UaaecU
@aRéclUade ¢UO¢ Uaeec@ad Oeéa @ UaaecU
and create positive change.

valued clients

Mission

Aed aUxeaxeUaa Uae ca URReaUs
for Malaysian SMEs for over three
a i de@ades, continuously adapting to
D a &é @igital landscape to solve their
a craarketing and business challenges.
A Ve jachieve this by leveraging
O B tecades of experience in the
advertising industry, from print
Oca xUUUcORY gaxeeadlau ead ¢
U &dcOs@d and help clients achieve their
desired marketing outcomes. We are
x@xU00c¢@x ca x@RUé@alau
@ eHdbive mbarketing solutions that
produce real results for our clients.

Trinity42 ESG Report 2025
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About Trinity42 Digital Sdn Bhd | Core Values |

#/'$8="9 { ;8!;'t-@oup CEO’s Message |

Core Values

One for All, All
for One:

We believe that diversity in
thought, background, and
expertise strengthens our
work. Collaboration is a
powerful tool for creating the
best solutions for our clients,
leveraging a wide range of
perspectives through working
with employees, clients, and
partners to lead to innovative,
inclusive solutions.

Grow People:

We are committed to
continuous learning, evolution,
and growth. We embrace
challenges as opportunities
and strive to develop
ourselves personally and
professionally, pushing the
boundaries of what's possible.
This includes actively seeking
out challenging projects

and participating in training
and upskilling programs. Our
employee retention rate has
improved since implementing
mentorship and more
upskilling training programs.

Trinity42 Digital at a Glance

Command & Conquer:

This value emphasizes facing
challenges with a cool

head, analyzing situations,
adapting strategies, and
relentlessly pursuing victory.
It means being prepared

to adapt to changing
circumstances and never
giving up, even when facing
overwhelming odds.

Innovate to be a
Master Specialist:

Creativity is at the heart

of everything we do. We
push boundaries to create
innovative, standout
campaigns that captivate
audiences and deliver
results. We consistently
look for innovative ways

to elevate our clients'
brands, whether through Al-

—

Value Performance
Over Seniority:

We reward excellence, not
tenure, recognizing that an
UaxUéUxeORSe Uaaldolg
their success, not their years
of service.

™ 4

D%

Get It Right First
Time On Time;:

Our success is measured by
the impact we make. Our

x @madhes just to complete
projects, but to consistently
exceed expectations
and deliver measurable,
outstanding results, ensuring
campaigns are evaluated
based on key metrics, from
campaign effectiveness
to client satisfaction, and
consistently deliver top-tier
outcomes. This is supported
by our robust code of
ethics and conduct, and

Trinity42 ESG Report 2025
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Our sustainability objectives are

Our Social
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Governance and 3282<3<9 1683='1'2;
,-$!1£ 8!3$8%'9 & ESG Performance Tracking

™ 5

D

0f;1227;v _ "|u-]|;|]] bGroup CEO’s Message |

Integrated into our business strategy,
focusing on client success, internal
capabilities, and measurable growth,

iInspired by a holistic approach to

business and societal impact.

e Client Success & Satisfaction

 Employee Well-being &
Development

* Product Innovation &
Operational Excellence

« Environmental Stewardship
& Digital Carbon Footprint
Reduction

* Financial & Sustainable Growth

 Governance & Transparency

o Community Impact

Trinity42 Digital at a Glance

Digital Environmental Stewardship:

This involves investing time to develop ESG grading report to measure the carbon footprint of digital campaigns
and internal operations.

Ethical Digital Practices:

ég

UaU eaRecUaaaey gaxeeadlal ca0axeadagadiy UOUadaBaeaeyY Oax 000aeacO0OURUCGIY eUURY OReed&aladlclUilau xOcO =@

-

The company plans to implement stringent guidelines for the ethical development and deployment of Al in market

Sustainable Service Innovation & Client Empowerment:
CalaUcig¥ -UUUcCOR eURR xPédRaE aPBOUORUIGx e@aélUO@ a00POUBa UabeaUaU

Holistic People Growth & Inclusion:

The company aims to strengthen its diversity and inclusion initiatives, setting measurable goals for representation
Oax Uaec¢@dalalU Oa UabRexeUeéd 6aabPaR00@ OeRcead; CUUx ORxea UaORexPae ddaél
Oax UabeaxelUaU a4 gaaRaigd egRR OgUaU Oax agacOR UBORcU; CUD ¥£¥" AQacaaee

Transparent Engagement & Accountability:

Trinity42 Digital plans to enhance its ESG reporting to provide more detailed and accessible information on its
daalageaxe; CUBiI eURR BaecOO0ORUa2U O UadadR ecOPbglarxga galdbU@agac aaauvaod
Oax 0400c¢@ O x@xUOOc@x ,F° @@0c¢clUaa aa ¢cUQU4 egd0aUc® Uad ca0axeadagadij

Robust ESG Governance & Value Chain Responsibility:
s Padxe?d? cUQ
strategy. While currently there is no supply chain ESG tracking, the goal is to formalize this aspect.

Trinity42 ESG Report 2025
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Group CEO's
Message

Ca "(3 eunR x & U OE; ROaeceeV i & @ha pastyear has tested our “Thank you to every
OeURx éUO¢ aOc¢cc@aeei CUUresolvd bt @ had 8n@rpened o

has been the bedrock of Trinity42 aca Uadea; wa RUaD eUc0 48R LaRNer, and
since our origins in print media &2calOcgUIY é@ U0€éD *xcad é&{i%ﬂ?\ﬁlﬁ’d‘ walks this
OOOP U4 m-«nj "& &0 &aaaegdiernance, enhanced team _

present our inaugural ESG coRUOADY Oax adeaaas UoRath with us. Together,

agaaacyY éeg 40 @0c¢ aa O !Tinte@ytatkd Al to innovate our
Yaedaodi VUadaa cUQ aagd é o Oprééédes and services. We have
to the age of Al. This history of laid the foundation for structured what truly matters.”
ca0axeUadaldclUasa UOae a0 xgmeel&ldaclUasa O000exed 6@ 040

e O&4@- O a@UUaaonrR a0 acaannite telidteaing—to our .

ATt A £ X 2 A x a x a A Christopher Ng Kwong Eu
éUcU aeda v££ ¢cQB0Oa a@aO@laems,ourﬂpeo}ple,andthe o 08323 TDUDU ed0ecUEd AU ODA
across Sout.heastAsigl_, driven ‘ __Qéér.?éUéU addxe au O XUUTL#ir%tégGr&Se ’

Oi O ®eUaaR@Y aaégauenr aleecerserayaa-

Marketing that Matters.

we will continue to build

v, aaRi OBRUPéED ¢U@P OeaxexVUadaeedae au

This mission is our compass. caaaddae eURR Oy agO=xed@x aac

It guides us to build solutions Yéec¢ Oi 44a ¢cY Oec¢ Oi ¢cU@ éORe@a
that go beyond vanity metrics they uphold and the legacy they

and create tangible impact. OeURx; & é@ Oaaclaewd ca Uaaey éo

EQ @@ Ug Ua OO¢cUaa evgaleia® xa aea éUcU ¢cU@ UealRUci aU aea
UoRa £A e 4a06UUOc¢@ ¢U@higeérg the transparency of our

evolving marketing landscape—a present, and a clear purpose for

commitment on driving our future.

digitalisation for our nation’s

OexelaexrdeY Basaegalau

communities and protecting the

Uecedd 60 ORR «eUDaT;

Trinity42 ESG Report 2025
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About Trinity42 Digital Sdn Bhd

Trinity42 Digital at a Glance

CalaUcig8¥ -UUUcOR Uae O xUUUcOR &ac UdaécU oadOR®a UgOxaebacgawgx Ua £4d
teams in Vietnam,AThaiIand, anc{CamIgogia. Sipce its establishmeptthroughamanagqment buyout ) i i )
Ua ¥£o«Y ¢cUQG Oaaanal UOeae Udaéa Uaca O cdeéaec¢@dx 40a@ Ua xUUUcgOR a0ab@cUaU

| CoreValues | #/'$8='9 { ;8!;'#-Q@oup CEO’s Message |

strategies for SMEs and multinational clients across Southeast Asia.

With a team of over [Insert Number] professionals qnd a focu§ on measurable results, Trinity42 X
-UUUGOR gadaedde ORUPB4ace cUdaeUU Uge UeBBR @eUcP aU xUUUGOR ®@&éU0Dab
O4aO0RIcUOax&Y 600 OxaedcaeyY Oax Pedadc BAOORTaDac

Key Facs

Founded:

Headquarters:

Regional
Offices:

Employees:

Clients Served:

2024 Revenue:

(Management Buyout
from PanPages Berhad)

201

Selangor, Malaysia

Thailand, Vietham, Cambodia

OO full-time staff

Over 4,000

SMEs and corporates

Trinity42 Digital at a Glance

™ 7

D%

Core Capabillities

18RR foaad R LU ORIAOAPDcUal \ e .
AOap@cUalU O O £ZaéeU0OP >AOOAL e Uad £A & Oax Taadaacg
ffadeeee naax@dao Mo lggaac £2caOc@PUlI aOORBadac

Training, Consultation, and Capability Building
Data Analytics, SEO, and Web Development

Track Record & Industry Recognition

Notable Achievements

* First Global Channel Partner of Alibaba.com outside
China

aoaloa ADacaga Y nwacgdaadcUaao

°3aURD A
i & coe

e £caOc@UUO a08ca®aalUUaese éUcU A'CA" .Y
SAMENTA

B &

o> SAMENTA]

BAALLL AN DR L RTESFRIRE S ANRODMT ol

/7 1ATR . DE

2,4 ¥£¥8Y CaUAaUcigy¥ -0UUcOR OaacUaedx Ucae a@UUaa0OR @eadas
staying true to its mission of delivering

“Marketing that Matters.”

1T94cU OOcUaaee ™ A@Oa
AdcO 104cU @x AdaU@aeaeUaadRa
Google Search Specialists
Alibaba Global Star Lecturers
Active participation in regional trade missions
a é ¢ U aggmldydialogues

Trinity42 continues to raise the bar for
Vg aQexedadeUORGY xO0¢O xaUéwa xUUUcO

"E,AY x@RUéPAUAU RAAU ¢Qada ¢éOReY

..communities, and the economy.
1Y A 1Y

E
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Sustainable Strategy
& ESG Roadmap

Trinity42 Digital is embedding sustainability into its core business

Oi ORUUAUA&AU xUUUcOR Uaaaebclaa eUcU gaeUa
GcUUOOR ¢c@OUaanravl ee@yY Oax UaOReaxeUED U4
gasdaegdalau AOROIieUO4& £A & ¢cUdaeuU "v xaléga
xUUUcOR .e@aélUO0@aY ¢cU@ Oaaadai Use Oxé0adbuau
aaxgrR Uad xUUUcOR ababp@claUj Yacee ¢cUAD D PBT @&

Q» D
™ D

Governance and 3282<3<9 1683="'1'2;
,-$!1£ 8!3$8%'9 & ESG Performance Tracking

™) 8

=)
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GRI & .BUI'SB. _SUStainabi“ty Our Commitment to Global and
Reporting Guide 3.0 Local Standards

"¢ CaAUaUcig¥ -UUUcORY é@ ORUUA aed aeeacOUadOUR Weiregbgrisa the ampérthode of structured, credible, and Sustainability at Trinity42 Digital is driven by strong governance. We

both global and local standards to ensure transparency, transparent sustainability reporting. Trinity42 Digital is 04 BeaecOORUaeUUAU O x@xUOOc@x  A£° Oaaalcco@ éUcUU4& ae
000aeacOOURUCcIY Oax Uaad0bc¢ xaléga a@=eRcaei E@ cOmmiitder to Oddtinuously improving our disclosures in line structure to oversee our sustainability roadmap, risk management

GRI Standards to guide the disclosure of our material éUcU UacpaabclaalORrRRi 4a@0aValUae@x UaOagéaabae amadstakénaldérfetgigeinant. This includes identifying and

sustainability topics, performance indicators, and stakeholder EORR O pedaed AOROIieUOae ROcPeaec a0444cUaU Ded@tPeValdaa W@@alOoR A£° cadlU0OaeyY Gaxeadalau g¢cUUOOR "V x¢
gauUlOUgagac; ¢ ¢cU@ eebag clagy ég agUBada0d ¢cUZeppddeg®®aOO0URUCcI OddaebUace Oeeladaeaedae Aeéad Udpbddithadata pridaty @nt{dadtering a culture of transparency

Malaysia Sustainability Reporting Guide 3.0 to ensure our 2cOPPUaARxPaxebPORUBaceY d0acadaeyY DadRaI B eY Caax BRI tAAeP el 2O0RY 468 Uaa00O¢ O0daeae AORODiee
4800cU00ax 40a0U4a 40RDé0AacY a0 x22a00RY Oax ORO WaaxOaUz0bcead auU aed A£° daUaaUcU@aY OO0cUaaaeUdkeORAD CcadieeORAYZe® 040 Oaaalcc@x ca gad@xxUal aeeéa
national regulatory expectations—especially in areas such as 0ag0c¢cUaa; cU8aeUU ¢cUUa Oaaalcagacy e OUa ca Okdgax Rewpdtc RpkL @Ream xOUaxeUaa aOblUaUbgax=edlalu aed Udae
governance, data responsibility, environmental performance Oax xgPgaaaecdOcd cUOc 22acOUaOOURUCcT Uese aac O aespensibieainusivefand resilient.

and social inclusion, integral part of our digital strategy.

Trinity42 ESG Report 2025



Our Environmental
Performance

2;83&<$832 Sustainable Strategy &
ESG Roadmap

Our Commitment
to ESG Principles

Our ESG Principles

Our ESG
Principles

Trinity42 Digital’'s ESG principles integrate

deddaxe® xaléga aa@alOclaae 6UcU URAOOR
benchmarks and local relevance. We guide

our efforts through three foundational

dURRO &b ,a¢lUdaaadacOnR £c@ebaxaelUaY A£al
Responsibility, and Governance. Each

dURROA Uae Uavadadx O0i O 2a@0U O EaUc¢@x
Nations Sustainable Development Goal

(UN SDG) and transparent GRI reporting.

This structured alignment ensures that

our commitment to sustainability is

measurable, meaningful and integrated

Uaca @égaiclUalU e@ xaj

Governance and 3282<3<9 1683='1'2;
,-$1£ 8!3$8%'9 & ESG Performance Tracking

Our Social
Responsibility

 UN SDGs: Supports SDG 13 (Climate Action)
SDG 12 (Responsible Consumption and Production)
corporate practices.

Environmental Stewardship

We strive to minimise our ecological impact
by embedding environmental responsibility
into our digital services—from campaign
design to hosting and operations. This
UaORexPae e¢elal Rae 00abaa ¢c@OUa
gagdalil oU OUQac aeieecPase Oax 60 a0 5EHYY
campaign planning.

Target 12.6, encouraging sustainable

3 We track emissions and energy use via GRI 302 (Energy) and GRI 305
,éovering Scope 1-3 greenhouse gases and emissions intensity

®
2,
cZ
S
3
(9]
=

 UN SDGs: Directly supports SDG 5 (Gender Equality) Target 5.5, SDG 8 (Decent Work) and

W : : : : SDG 10 (Reduced Inequalities) . Our mentorship and education initiatives further reinforce
e foster a culture of inclusion, diversity, _ _

Oax Oaaclacace ROO&4AUAUPOAcU &l ¢tRYs Quality Education)

6aabU&aa0@Y Oax Oaaal ¢UQ £A . = 60 =20aéd;i Aea
focus incIu_des Ieade_:_rshiAp Slevelopment for o « GRLAlignment:
Sk éY 2R g 9 © B 2 - PEEPEHBOOE Sk ol QdPscg)osir?g \g(endgr?epresentation and inclusion metrics
agdacOR édRBR OdUaU,j '

UNSDGs: A@ @0ceae Oaaal ¢354 (Pdace, Justice & Strong Institutions)
(transparent governance) and SDG 17 (Partnerships for the Goals)
on ESG.

Governance .

Strong governance provides the backbone
for ethical operations and stakeholder trust.
We maintain transparent leadership, robust
data and Al ethics policies, and inclusive

« GRI Alignment: E@ U aRIRAE02-18 to 102-20 , covering governance structures, ethics,
stakeholder engagement.

stakeholder engagement, and oversight mechanisms.

PdaeadOUORRI CO&UPG¢ u!j! »ORUAOCY

™) 10

EQ &a04a8c a4 6aapUadad® xUégaalUci Oax garRe@B,aaaadcealcl eaxga

Target 16.6
—advancing collaboration

Trinity42 ESG Report 2025
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Carbon Footprint Assessment | 163>'8-2+ <9;!-2!1#£' 83>;, ,83<+, -+-;1£ 223=1832

4.1 Carbon Footprint Assessment

CalaUcig¥ -UUUcOR A£x4a pUx Uee dd8aex ca O 0aaau cUg aasa
companies in Malaysia to initiate and disclose a formal Carbon Footprint

Assessment. This marks a key milestone in our broader ESG journey and

agd ?0cae aed Oaaalcagac ca eeaaadclau ¢U® aOcUadaee Rat
cU84aeuUU xO0¢cO xalUéga 000aeacOOURUcI Oax Uaxeaecai RGO

e O 40UUaa0R UdaecU gaO0ORBA& .e@aélalU aéda SYEEE AA
OO&axee A£aecU@0@c @®UOY 60 OBRUGED ¢cUO¢ a¥exeidaaaaeUO
Ua U0ax Ua UOax éUc¢cU gaélaaaagacOR ec@éeOaxaelUa; pi a
Oax a0adulauU aed VUaggalaeaed UOa »°»°e PalexeeaelaaeyY &
an example for the digital economy and helping raise the bar for

sustainability in our industry.

“Small Actions. Scalable Impact. " Cea CUQADx :aePaexzalac 4432000

* Internal Carbon Management to monitor and reduce emissions from

aed aéa aagalOcUaae

- fRUPAac ,adaégaagdac ca a4aaac® =eaecOUadOR® adbaprdcUa
While our business runs on data, strategy, and creativity, we recognize digital solutions through our services
that even the digital economy has a carbon cost. Every campaign, every CUOUex Uac@Uadcox 0553aa000 ORRaéae CaUAaUcis¥ -UUUCOR ¢
click, and every server request leaves a footprint. At Trinity42 Digital, we are operational excellence and environmental impact across the ecosystem
committed to measuring it, understanding it, and reducing it. €0 ®Dacdi

R . oo ) . R ) ) R R Internal Carbon Assessment: Scope 1 and 2 Emissions
EZd aOi da¢ aéd UOOcaaUdeae aa OW0ceY Oéc aea adedadaeUOURUCI Ue Yeaeeg O a00OR| " €0 o _ _ _
.. : . . Using internationally recognized methodologies and GHG Protocol
help thousands of SMEs grow digitally, we aim to do so without leaving the 2cOax0axey 60 0aaxeOcOx A4 YEYS PdaleaeUide UAEBACA!
planet behind. Oax £0aag ¥ Oaeax0adldaj CUD a0=eRcae 040 O UaRRaée

Emission Scope Source 2024 Emissions (CO2e)

Scope 1 Taaad0ai aeaox 13.43 metric tons
vehicle petrol usage CO2e

Rurchasegl electricity | 37.96 metric tons
Uad au 0@ aadadcthaee
(49,046 kWh)

51.39 metric tons
CO2e

Our internal carbon footprint has been established as a baseline for

future tracking and reduction efforts. This disclosure also positions

CalaUcig¥ -UUUcOR ca Oaaanri elcU @éanrelau aguerOcaai
Bursa Malaysia’s Sustainability Reporting Guide and potential future

climate disclosure mandates.
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Carbon Footprint Assessment |  Iro% ;ubm] "tv|-bm-0t; uo%|_$_uot]_ b]lb|-t mmo™-Zom
Scope 3 emissions, such as employee commuting, vendor emissions, 4.2 .3  Trinity42 Academy on Al Training 4.2.5 Internal Environmental Responsibility
Oax xUUU¢ORB UaUaOec¢caeOcea®d UaaOO¢Y Oa@d aa¢c adaaacWx Ua ¢cUUexe OIORY| »aededayY o o ) o o ) S
éeg 04w OeadagdacRi OeURxVAU UacdaalOR xO0¢cO xcaedced®aUBUCIBEYCPOBIRXZIPRUEDADTx "Yu UaOeae@x caOlUauau @é?gﬂ@é@éﬁ@w@&wéwﬁg¥§¥ -UUUcORB UaaBgagacdx O -UUUcO
engagement channels to enable full Scope 3 reporting starting in 2026. Training content focused on practical applications of Al to boost 10aaOUuUU4a Ua ¥£¥8 ca Uadaaéegd gagdauil guU OUGa0i Oax aacd
productivity, creativity, and digital transformation. sustainability.
CadlO0exe 0aégagdx UaORexd- % @1 UaUcUOcUé@ae 00840 x aéc UaORexD-

4.2 Empowering Sustainable Growth

o _ « Al tools for digital marketing and content creation - AdacURi gagauUi OexUce Oaé@alau RUUUcUAUY OUA& Oaa:
Through Digital Innovation

- Eaadb aé 0ecaalbglaa el¢U v Oz lUaeclOace equipment
» Appointing Energy Champions in each department to promote

4.2.1 A Holistic Approach to Environmental Responsibility « -0¢0 xaUéga xgOUeaelaa aOPUAU eeUAU "% 040RBicUOe conservation

Trinity42 Digital Sdn Bhd integrates sustainability into the core of its * Ethical use of Al in business and communications . E3UA0xU4AU a0 OQF x@éU0B = ca Bagall gU OUB4ac aaxdR
operations and services. As a digital marketing and technology enabler More than 300 SME leaders, corporate executives, and entrepreneurs AT AT R AK S A4w T A A o AT AT AT A ]
ser:/ipg,m_oref than 4,000 SMEs an\dAcc_)_r|o\orate cIienAts,inOSouth\eqst__A,sig, ) o ~ completed the madules across Malaysia. Participants applied these . fAQxeg)JlaJaU a?g@a CCI)ta.x.aaUag eed O ®@éUcOUUAaU ca Uel3i
calaUgis¥ -UUUcOB UaOex@e aa 4@xe0Ual Uce aéa BagUasa@d el Jhad s £J 48R0 0gagacy 00aadUla aroaaU RUYEHCYRE @SR @nd raining

eeddaaacUalU ORUYace Ua OxaadcUaU Rae OO0alaa xUUUeQRRagOcUOD | CU0ae® ValcU0cUéPe 60A0 ®eadadcdx eUcU UAcBaAOR O
CUg 0aaadal cOpPae O xeOR 0543a000- a6adUUVAU Vacoaadnr aagadclaaodn OaU@ aUe ca aguavaaowy eexecOUAa0O0OURUcI OéOagadeeae C

dalUeaeUade Oax gaboxxUau 60040aa 0edayw ﬁéOOQUO@@2J4Qé_|rﬂérfhépEHﬁm]menta| Respons|b|l|ty
facing services. This ensures both operational excellence and ) ) o S ) ol ) - - -
measurable environmental outcomes. Yadc@aaORRIY CalaUci8¥ -UUUcOR UaaRgagacdx O -AUUUé@BGﬂAO§@@%Or%r&Qéu%%QJ ESG and Climate
10230004 U4 ¥£¥§ ca Uasaaéd gagali guU 0U@adi Oax Faameworkso R
: : : - e sustainability.

4.2.2 Client-Facing Sustainability Initiatives e A e o 204aU0¢isyY -U0UCORS 1608aaadacOR 00¢Uaae Ua ’

) J y %01 UalcUOcUé0ae 00aaUDx aéc UAORExD- 82%2%2;;3;%Lé%%réiqgé%anaaaazagors OOc¢Uaaz Ua ¥£¥3
a6 10404aa O -@aeUU4a t40ageaab . - . - A . y Y o e A e o e A g
¢ ! ) o S A _* AdacURiI gagdaUi OéxUgce OaegalUaU RUUUcUaAUY OUa O?%tyoﬁéfér?epéyrgns%é}wﬁc?agmgQNETR)
v,4 ¥E¥8Y CaUAaUcis¥ -UUUcOR VaaRgagacdx ¢0@ caé 7104Ggdipdnt B UUa g P
UdOagéaab OO4daeae Uce 20aéU0QT x@RUEDAT Oax OOééOUAUé.X.ﬂéQBéé‘Qé% . hd - Agé vaxeaxecdUOR AOxec@dad AROA >AYAA ¥£! £
daa0Q0exeeae; CUQ Uabageaab Uacadaxed@x aeéaegOUéOOUBUglp@%%@%@@f’)%ﬁaﬁ@p' ns in each department to promote . U £E° 18030644 01 c0@ AUAU 21 a0 LAEd S GdacY Cao
Qoéééuoéég 90@ XUUUQOB aéépgguéu ééép éé| COﬂSGFV&tIOI’] N a a eaa | g a %gal a 42a e &ga aQ Ca

e e A e R . e MITI)
%01 00cUade UaaRgagacdx UAaORExD- « EaAUaOxU4U aU O x@BéUOUJee ¢ca JadalUil U OUPJac aaXQfgae N o _ .
A A Bk R 0G0 es o o e A BOLA Y AO8BERQ8x AAlHC ¢@0 01 @eUcO0040 ca UerRYE YIYIBSUERippily,Reporting Guide 3.0
« ExeUaU 2c¢OcUO Oax RUUUCeOUU0c a@xU0 Oxedce Ua'aR8SP M%@@G%”‘o(?&.eﬁ?‘g‘{ﬁ‘? ¢ ¢ 31 xJUUcOR eaab aceae A
cUxBae eUGBAD 4aeeU0RD or internal documentation and training CUG OadaalOai ORea aUOUUXx éUcU d0acaddae Oax Oxeaxeall

. AUD&UAUIUAU aé0a xORUEDAI Oax Ox 60aecOUQD guaAéuugé’ag%ﬁ%#%Ué%ﬁ@&@B@igga@‘aeeg%a,agga‘geuu?Uéyg%%%%% O’?‘?‘%é"’,‘um‘?‘gﬁ?ﬁ raidacoUalOco A° Uaca Deaaag UaOeaxl

targeting a abe ca abalbaa eexcOUa ¢l OeOavaPeee Raqal2cQUdizaaco gacUaaaagacOR RUCBAODT Oax 0804
- EQROOcUAU aROcUARA®R Oax Uadaldce eUcU RacQa PadaUi OaaeeaacUaa SMEs
* Financial institutions and SME development programs focused on ESG

» Optimizing landing page speed and reducing code complexity to compliance readiness

decrease server load

These efforts positioned Trinity42 Digital as a responsible player
In Malaysia’s digital and sustainability ecosystem, contributing to
collective progress across both public and private sectors

These practices helped reduce energy consumption on selected digital
campaigns by up to 40 percent compared to previous campaigns
éUcUaeéc aaclauUiOcUaa;
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Flexible Work Model Cultural Celebrations and Personal

Our SOClaI "¢ CaUaUcisy UUUGORY 6@ 480aUalio ¢00c aaxzaa eaadUIQHROBS apacvao

OaclU acaedcedy Oax @eUOURUcIi EUURD ey aagdaldcw ajUadAaAlR] Udaa.aed auU OQe . . . . . X a N
ca Uaecda 0aRROOaa0OcUaa Oax c@0Oacaaby gaaraiggae 050 BORG SFay¥HFLQLY €9 xa aac Yeae OORD0a0¢d Oeal

cadb Uaaa Uaag 60aadalgadace 6004 60RUx a04xaa0nr £8CHAENBRERUA4OR
eS pO n S I I I reasons arise. We recognize the value of every individual and the richness of our shared

COUe 02242000 0080400 Oaamlmc@aldl Ua 40a0aaad LEBANRAB PR LGLL DELE ¢UD 1000Y €0 0830 caudey @
At Trinity42 Digital Sdn Bhd, social responsibility is at the heart Uaa UaxUeUxeOR OUaOeaec¢OalBeai pi OaabUalUal Oa a??Egd.é)A "8 aé)ég“??%@ Q&H’}J K ¢
al Uae 60 aa0a0c0i EQ OORUGED cUOC D604l O UadiEROBE £ haiey ¢ 4040 400 xaxY 0 eaUaRx aeceOR caeLiNeONaexrcOOUBUCTY
- TR - " - - Oax adeellcee OOxe@dx BeOReOc¢cU&a] CUUse JEUOURUCI a3 ARl QWU dgrpaaaly
play in building inclusive communities, enabling access to digital o o 2 Y e £ Ao A N A A N8 AN AT s A AR R ;
. ) . ecadalUcUdae adaORPY O4dx aUalUadaOUde aea OaaaUgaQanga O, adaald aeeg
opportunities, and supporting the people and organizations APPSO . epavali
, : €aabarRO00Oydi
that form the backbone of society. Our approach is centered on e Christmas
PadaegavauU aed JaaRaigdeY edRUUcUAU OaaaeadalUcUPeaeY Oax eéaddaacuau
aéd ORUPace Uad adOalauUUeRY éORedae xaUégda é0iae| _ o
Inclusive Leave Policies
5.1 Employee-Centered Engagement Eo 2a0a00@ ¢cU@ xUé@aaeUci aU aed eaapvaadg Oax ¢U
and Well-being PaiRai@@e aR01 Ua RUUGPEUBcUDZAE Oe 4040 4aceyY 004D
memberg, or inqlivjduals navigating peArsona.I'jou,rneys. Ourﬂleave pAoIicies )
¢ CaUAUCISY -UUUCORY 6@ OBRUBED cUOc 4a0aaRd 040 0% P08 5a528FcCaxVal Oax Daaa0z=eUaa;
innovation and progress. Our employees are more than just team LAARAI00ee 040 PacUcRYx ¢ca O 4a0aU® au R@0Oew OBagd ¢
members—they are our partners in purpose, ambassadors of our culture,
and the heartbeat of our organization. We are committed to nurturing
O 634pPaR00Y 6Ua® UaxUeéUxeORae 040 xeddaadcdx UaR U avdieitydfdipatdndtpléadvea Uidgsa eeddaadc ageé a0adQace
agOalvauvUenRRiY Oax Pasdaegadx ca Udae;

 Annual leave for rest and rejuvenation

» Compassionate leave during times of loss or personal hardship

Aed gaanRaig® O@ac@adx 04344000 Uae OeURc a4 Uaea bgi .éUBﬁOé’l@.— Qé&'JOUBUgiY
. . . : C or religious and cultural odservances
inclusivity, appreciation, and lifelong development.

Time-of , respecting our
aeRcUOeRceaddOR Oax aeRcUUOUGU 6aa4pPaRO0OD

« RechargeDay Y O OaaderRaadi 0aaadai eUxg xOi auU xg@eaeU
ORR PaaRaAi@Pe cUP addaacealUci ca a0eéeaedY adaedcyY
focus and energy

CUUz 0aadUabcUaa al ®caeOceadx Oax UaaacOcléd RORLD AARUOUGE BA BOrm B8R o
OBRUGU cUOC 4042440R 60RR OPUAU Use BeaedaclOR gaxw&g@ éag%ll baﬁ%%% . ég’go o A X g o
RaalU ¢cgaa 2eaecOUAOOURUCGIH;

BHOLEEA d2% 0a00co O YaiUeryY agexa

eUgag Péegaiaad Uod@Rae ¢cUBI OoRaaU;

““W]! i\ N, . IREEY va OxxUclaay eg OoRP0a0cD a084caa0R aURPBaecaadae U4

| " . Monthly Birthday Celebrations Y -2aU4U aed 0aaadal cacaloRrn
®2QeeladeyY 60 400aUalUig ORR ¢cU® abUacUx0i O00UWD
shared moments of joy and appreciation.

» Parents’Day Gifts Y A4 OacU *O¢U@&ae -Oi Oax AagUgéaee -Oi
P@ec@ax 0aaagPouUOcUaa ca Yaaraigge éUa 040 a0adace
UadaadcOac daRPe OQPiaax cUP éaabpar0O0dj

CUZae@ UalcUOc¢Ueéd= a0 @0¢ aed OGRUGU ¢UO¢c @éda ¢cU

can create lasting impact. By honoring cultural traditions and personal

aURPxcaadeyY 60 ecagdalclU0a 464 eaae® auU O@RaavUaL

respect.This initiative reinforces our belief that even the smallest touch of

kindness can make a lasting impact.
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Employee-Centered Engagement and Well-beingl olltmb]|< m]-];1;m|] -m7 "! om|ulbBuildiogSecial Impact Through Servicel 2$3<8!+-2+ -=-2+ ;,83<+, £-'2;StdkeBdlded ERGa®ement| Employee Engagement| 6'2 311<2-$!832 12& 8!296!8'2%@
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Continuous Learning and Professional
Development

va O UOae¢ @éarRéelalU xUUUcOR éaanrnxy e¢cOilau OU@Ox
RPGO&aUAaU Oax Ox0&a¢0O0URUCIj "¢ CAUAUciIg8¥ -UUUcORY &
professional and personal development of our people.
EQ 4344aéUx@ 000Qeaeax ca-
e Yaxeéeamcai 0acU OO0 ¢Uievan found®eiing, technology and

leadership

» ESG and sustainability training modules to integrate responsible
business thinking across functions

« Workshops and internal learning circles ca ®004a@ paaern@xUg@ Oax
ea0ab ag0é Ux@0ea
We also encourage team members to pursue external courses and

upskilling opportunities, covering partial or full costs for approved At Trinity42 Digital, we believe in using our digital expertise as a force for

programs. Learning is not just encouraged—it is embedded into our good. Our Corporate Social Responsibility (CSR) initiatives are designed
culture. to uplift communities through meaningful service, digital enablement,

Hi aeU05504U0 aed agasarg eUlcl Oeaagac PaaerR@xUg@ OA4ax and values-based collaboration. We are especially committed to bridging
ebPURReY 6@ OeURx O 634PUAAOY ¢UO¢ Uee OacU Oaaagg digital gaps for organizations that serve the greater good.

commitment to lifelong learning helps ensure that Trinity42 Digital

remains innovative, resilient, and ahead of the curve. _ L ] _ .
In 2024, we translated this belief into action by extending our services

to a faith-based organization with a longstanding community footprint,
reinforcing our commitment to accessible, inclusive digital transformation.

A Culture Built on Trust, Empowerment,
and Care

Ultimately, our people strategy is not about perks, it is about principles .

E® 04@ OaaaUcc@x ca OeURxU&aU O eaapardd@ ¢cUO¢ e4anRn
purpose, and honors the humanity of every team member.

CUU& U 6U0O¢ xalUé@ae aUOU@agac O¢ CaualUc¢ig8¥ -UUU
eUQAa0 a0aaRQD élsodvhey @elgvhile éaaplUauyY eva ¢cUgi 0043
cUdaeUU ¢UQU4 geagdaugdady Ugady Oax Uaée ¢U@i Uaae
personal values and our collective mission.

dadaeéex auU ¢cU@ OeRcedawd e@ UV0eéew OelURg Oax @édé
O&a@ Ucg @e@ai xOij

o8
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Employee-Centered Engagement and Well-being |
316'88="

311<2-;@ 2+!+'1'2; 12&

Upskilling and Reskilling, Training| '>18&-2+T

CSR Partnership with the Archdiocese of
Kuala Lumpur

As part of our commitment to community enrichment and digital

inclusion, Trinity42 Digital provided RM 37,962.00 worth of professional
digital services to the Archdiocese of Kuala Lumpur. This contribution
supported the Archdiocese’s mission to strengthen its outreach and
communication efforts across various parishes in the Klang Valley and
surrounding areas.

CUg =20aa® auU aed 1£A 2easdadc VadORex@x-
« Standard DUDA Site Yearly Maintenance

e Custom WordPress Website Development

* Website UX/UI Redesign

* Renewal of Platform Packages and Hosting Support

These efforts helped modernize the Archdiocese’s digital infrastructure,
improve user experience for parishioners and the public, and create a
more dynamic platform for community engagement, information access,
and spiritual connection.

18R RRaG4ac O4ax EARe4cO P& COOa

Contributions

CUUa T&£A UaUcU0cUé e0eaxe 22840 cUO& O 2084¢eU0Q x@RUEDAITY U% éeQe O ¢coOa UUAA
c

built on shared purpose and compassion.

These team members contributed time, expertise, and technical
dedication to ensure the project met both professional standards and

'$3+2-832 |l ARIl-Bedrig a8d Support | Diversity and Inclusivity |

3208-#tEBHY "0lb-t Ir-1] $ udT]2$3<u8bH-2+ -=-2+ ;,83<+,

<9:31'8

£ -'2 ;StdkeBabded ER@a@ement| Employee Engagement| 6'2 311<2-$!832 12& 8!296!8'2%@

Employee Health and Safetyl '£18329,<66£-'8 '£!8§322='M;38 '£!83R93-BBV<2-;@ !2& 3='821'2; '£!8329,-6

5.3 Building Social Impact Through Service Employee Volunteerism as a Drive

¢ CaUAUCISY -UUUCORY 60 OBRUDED cUOc caed Uazooc 8alBRAGE s sacorUAU
acUgae®e ca cUaUeé®; E® éUQeée aed 4arR® aac aanRi O O 2@aél0@ 243éUx@& Q&c. . . . e A I

¢ ca & - | ‘08 arc ¢ ! B2 B83 60 VY cuocues Daano Uhmdieta0alalUuen
as a catalyst for positive change. Our business is built to serve and : , S 4LCISY -UU0COR 2 U4cOR40R EARCACDH D A
gasae@alal OaaaealcUge cU0aaeUl coOUaarauiy aOéga%Q'@%g%W ) @#E‘J G18¥ - cOBbaz UaclaaOB ealleackba
commitment of our people more than design and deploy digital platforms. They invested time, care,
R I o S ) ~ Oax a0ad=xeadlOR x@PxUOO¢Ua4d ca axeedd ¢UB adavygOg ORU
Aed TA£A UaU¢U0Oc¢Ué® eUcU ¢cUY "a0UxUa00aed auU %e0ROOA&aEB & BTFaBAcEI@ADD AT OUOAI;
than the delivery of digital tools. It represents our belief that community -~ e . A e M
UdaecUcecUaaaey 40008xRPee aU aniAQAééAaeQOgééYAXQae%géj @6@&@%@? gﬁ?&%@@?ﬁ%@gmmgy”BUYQiUQ‘ag‘”BUU‘ 544
4e0RUci xUUUGgOR UaU&0O&®cdeOced® ¢UO¢ ORRAée cUDa ¢ ag &% 23§ B OCI%%?@éA?}Xﬁ & aa ¢a LYaa P Paa
0a2aea000cE 6UxPRIV Oax 2Paéd cUBUA cOP@UaRxoad BPAILLD QAdcaloecdx-
Wi GaUAUUAU aed 0O0A00URUGUG ca UOUGU O0=@xY 4adadd® OV BUR LR A58LGRerL0aaValU Oax Oaa UeaOcUaa
440U0aUiOcUaaeyY 6@ UgRAa 04UxUB ¢U@ xUUUcOR xUéUx3 Gontendarchieétréarme deigh@upport
UaORae U4 UaOReaxeUéUcIY aecagdOOUY Oax ealOUBcOR éQBI?UOQUéU' , : :

o User expenerﬁce improvements tailored to local community needs

Social Impact Metrics ) .
technical team

CUUa& ¢cia® au ¢éanReacwgalal ag@ gOcae aéd ORUGBU ¢cUO¢

embedded into business, not separated from it. When employees are

Pasaedaodx ca Oaacalolecw ¢U&daeuUl ¢cUQUA ecd@alUcUaY

engagement, shared pride, and meaningful, lasting outcomes.

The digital services provided to the Archdiocese translated into tangible

A N N N 7

* Improved digital access to information and resources for
across Klang Valley

parishioners

e Streamlined communication tools for
administration teams

clergy and church

» Greater reach and engagement for volun%eer—led programs and
youth ministries =

e 4U004a0@x éUeUOURUCcI Oax a0éeUUOcUAaa au UOUcU

Oaaaealci a00Bxe; COOUA Gaaalcagac 40 FOce CAUAUCIsWENSBBYHR Re OeRcedad au | | i
EUOURD @e00O¢ Ueddae é041 Oi 00aadlua Oax ardcUaaa T— |
egd0axUcOeae O4ax EE Vaadaégagace UOE® da00RDx ¢cU@D "¢ :
Ucae xUUUcOR Uaacadalac Oax adaa® auUU@OcUEDRI Oaaady
individuals across multiple parishes.

volunteerism, care, and service leadership.

Amplifying Social Impact Through
Digital Access
By enhancing the digital capabilities of the Archdiocese, Trinity42 Digital

UaxUaodOcRi aeeddaacdx O eUx@ a0aU@ au O0@aw OUO4AUWD

e Parish communities
* Religious leaders

* Youth outreach groups

- 10aURUPee 200PUAU a4RUA0 OO0 xeae ca daaValdaa F\
CUUx 38aVY00¢ 06@adRU g Uae ¢c0aUBc@x xUUUCOR 2 e 3

traditional institutions to evolve and connect meaningfully in a digital
éaan xj

CalalUc¢igs¥ -UUUcORae TA£A aax@nR Uabeéxedeae ada¢ Yéaec aa

building digital bridges for long-term community empowerment.
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5.4 Encouraging Giving through Client 5.5 Stakeholder Engagement

Participation ‘¢ CAUAUCISY -UUUCORY 60 a@0aUaUig ¢U0Oc agOalalUeR
"¢ CAUAUCIs¥ -UUUCORY 6@ OBRUGED cUOc BéBai Uacda oK Eryiseseeptial 1oiding agystainable and resilient business.
to make a difference. We extend our social impact by inviting clients to Our stakeholders are diverse, ranging from employees and clients to
participate in a model of giving that is both meaningful and effortless. T oL o e Dbt A LTS .
Through our “Feedback for Good” UaUcUOcUéBY 6@ 0aaadOc Oemxcad&i® O eU.gOB aaly Ua eU0aUal eUa eég Oa@yY Uae eg a
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For every completed client satisfaction survey, Trinity42 Digital donates to We believe that open dialogue, mutual respect, and consistent
®PROOcOx 444 UaéBaaadacon aaU0aliOcUase »AcAzce URERUAIND form the fouprafiopof gyst and trustis the currency of - . .
health, and digital inclusion. This initiative transforms routine feedback ) Baal ¢@aa eOBed OagOc¢Uaaj 5.8 Upskilling and Reskilling, Training
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5.6 Employee Engagement 6adRx aU xUUUcOR adap@BcUal Oax ¢cgOUaaraluiy GaacUae
Not only does this strengthen our client relationships through 248¢cUaal0R|] g Ue Baeae@acUOR] CUO¢ Uae 601 6@ O0OcUEDR]
transparency and responsiveness, but it also reinforces our collective At Trinity42 Digital, employee engagement is central to our culture aU 0égal gaanRaigady daaelUxUau 0000 axeae ¢ca caduavlauy
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in progress, contributing to broader impact by simply sharing their ca cU@U& eaapyY cU@UA cgbay Oax ¢cU@ Oaaaldaiae é0ORETmY cUDI 30803488 Ok A 3 s e e e o n s o
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built on trust, respect, and investment in people.

We see every team member as a key stakeholder in our journey We also allgcate resourees fgr employe_gs 0 pgrtigipate n qxternal 2 T

Living Our Values In Society Engagement begins on day one and is continuously nurtured through BZi%aggfggeg S)éaéaéug%aggg)%ag;éOg;éazgS%% gogaa(; agaz@galejig(;éléugai
purposeful initiatives that create a sense of belonging, pride, and shared - - . _— "

Trinity42 Digital’'s approach to social responsibility is not limited to one achievement. capability of the company. 9‘” Igarnlng culturg s driven b.y Cur'OS'tY and

x@aOadcagdac ad 00aadUUA4aj e Ue é8é@4 Uadca cU@ 601 é@ RPOxY OaaaeaudboOc@y supported by management’s belief that every investment in people is an
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collaboration. and incluson. .7 Open Communication and Transparency N | N
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, e, o, e . 0 A ~ e ~ ~ . channels serve as p|atf0rms for Sharing business progress, upcoming Trlnlty42 Dlgltal haS~imp|emeAnteC.l. a C,Orppetitive CompensationAStructlire A )
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e . R o ) Managers are encouraged to maintain approachable leadership o _individual Berformange, and contribytion to team outcomes.
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expertise, energy, and digital capabilities to support the changemakers, _ Managers are engouraged to recognize contributions both formally and
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consistently valued.
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510 Well—being and Support Trinity42 Digital continues to cultivate an inclusive culture through open Aed UgBORcU Oax eOUGci 0aa4a00U eURR Oaaclaeyd ca @é
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tax@azcOax c00¢c 40aaRP UOOG OUORRBAaAUD= Oacl &UcEPITNS @ré'eogﬁﬁyée@@@ &rguing that everyone, regardiess . toBRadme a0acagamUUaeY Odx xUUUGOR UGOBcU 0e0ag
Our role as an employer is to support individuals through an environment al Ugax@a’aa OOOPUaaeaxyY UO=x ¢UD 20ag addaagcealcisuppotiauaean aolisteal@ x i

that promotes balance, mental health, and emotional resilience. Our diversity is a strength that fuels innovation and reinforces our ui 484c@0c¢U4aU ¢cUB UBORcU Oax 20U@c¢i aU aed a0aaRaY
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and respect are part of everyday interactions. Employees are expertise, energy, and digital capabilities to support the changemakers, At Trinity42 Digital, employee health and safety are fundamental to our
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a0aOUUA4U ecaPeaeY UJORgUI xUUUgOR UOOUcaeY Oax adacOR UBORcU Oé0adadee®i secure, protected, and supported; physically, mentally, and emotionally.
Wi AaR00UAU agaalo Oc ¢cUD Ovacoa al acd ®calOcoUiv e Q BAWS PGl #EPPpyce heqih and safety are fundamental toour ¢ a1y47 15 quﬁu §B~a00®a§00éae 60200 ®0U@ci adacadan
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women ¥ 40 BOcUAU ae4 adherence to building safety regulations, and emergency preparedness and supportive seating are made available, and our teams are trained to
: measures. Our management team conducts periodic assessments to recognize early signs of physical strain or digital fatigue.
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. recognize early signs of physical strain or digital fatigue. personal and professional commitments. This is supported by our paid
of our senior management of our board-level leadership Mental health and emotional resilience are equally prioritized. We leave structure, and inclusive leadership style that encourages honest
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respon3|b|I|ty. Trinity42 Digital believes that businesses should not onIy serve markets
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delivery to clients. that extends far beyond our core services.
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5.15 Investor Relationships
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are committed to transparency and good governance in all investor
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5.13 Customer Relationship 3ax@RY Uaaecl =cadc@UIV £° UacBUAOCUAAY O4ax RAAU
At Trinity42 Digital, building and maintaining strong customer aéPaecad Oaa xgaO@® Uae OeURg ¢UdaeUU 000aeacOOUR
adROcUadaeeUUlaae Uae UeaxOagdacOR ca aed alaeaeUas O oa@l@@ge@td)aga@@a %LU@LB@@SQ elUcU a0aouOR UasecUcecUaa

solutions provider. Our approach is guided by mutual trust, transparency, a440eé0c¢c0 Pdaelci a04cadae eUa eeddadc acd gedalaelaa
Oax é0Rew V&4 Oclaa; E@ eadb ORaxe @RI éUcU @dOU O R UAgandachieiacudes ghadng rergodigupdates on business progress,

goals, tailor solutions to their industry needs, and deliver measurable ESG milestones, and digital infrastructure development.
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Customer engagement is continuous and consultative. From onboarding Uadé@ecagac adaaacealecUgeyY 60 040 OR=x=a xgeégRAaalUa
Oax 00aaldUlUa arO4aalaU ca daec 44aYQ0¢ 40éUPéae VY édo OOvE EOG@AsSA®mEES, galpigacking, and sustainability indicators,

of communication to ensure alignment, satisfaction, and responsiveness. Gaeee a U au ¢cUO¢ ¢ Q ] a @ UdéQeaecagdac 800xi U4 O ORUAO
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adopt sustainable digital strategies, particularly in content creation, 440404&40¢Uaad 80 BOce cUU= gadadulal RO&axeO0&ad|
O00&0a4a Uaacdadlag Oé0aZageeY Oax UdZD4a O404axUaU; CUUea daeUcUade CAUAUGIEY
Digital not only as a digital partner, but also as an enabler of responsible 516 Commumty and Government

and ethical marketing.

- | . Relationship

Our customer relationships are built on delivering impact. We see every
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earned over time through performance, relevance, and reliability. OU(;U|®a. E®@ OOc¢Ueé@Ri gauduw eU(;U OéééeéUgUQae cUa
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5.14 Supplier Relationship , S N R
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to the quality, speed, and integrity of our service delivery. Trinity42 Digital our commitment to supporting organizations that serve others, especially

maintains a supplier relationship model built on transparency, ethical cUaed éUcgUadec OOOPJxe ca Oxé0aOWx xUUUGOR caalee;
conduct, and mutual accountability. Eg ORxea aOUacOU4a aalalal galoUgagac eUc0 Uaédaas
Our selection process is gwded by considerations such as service public institutions that champion SME development, sustainability, and
AgRUOOURUGIY xUUUGOR Uaaaéedclaay agUenrn0Ocadi Oaaado@iangamaian AS g emps@hipe spalind Medium Enterprises

our values. We expect our suppliers to uphold ethical standards, respect Association of Malaysia (SAMENTA), Trinity42 Digital contributes to

x0¢O 440e00i1Y Oax a0U4acOU4 OeelUagaese 3800c000 e ¢BHRALORIQUERS @ archldgy 8¢9RIgN, Al innovation, and ESG

responsible sourcing or fair labor. OéOagdadeee®i
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(Aligned with GRI 2: General Disclosures 2021 — Governance, Ethics, and Integrity)

Governance and
Ethical Practices

Trinity42 Digital upholds corporate governance and ethical responsibility as the
foundation of our long-term success, digital leadership, and societal contribution. As a
forward-looking digital solutions provider, we understand that innovation alone is not
enough, accountability, transparency, and principled leadership are equally critical in
building a trusted brand and a sustainable organization.

Governance at Trinity42 Digital is not a compliance exercise. It is a living framework

embedded in how we make decisions, manage risks, serve clients, and engage

ecOPgUaRxPae; ¥ac 40 B0Ocae aed Oaaalcagac ca ealanrxUauU ROéae Oax 40UeROcUadaeY daac@0OclaU
stakeholder interests, and driving continuous improvement through ethical culture and

responsible conduct.

Our governance structure is guided by the principles of fairness, responsibility,
transparency, and inclusivity. The Board of Directors provides oversight and strategic
direction, while management is responsible for the effective execution of policies
and operations. All leaders and employees are held to high standards of conduct, as Our policies cover areas such as:
detailed in our internal Code of Conduct and Ethics Policy.

» Board composition and accountability
To ensure alignment with internationally recognized standards, we apply the GRI 2: « "acU OaddeacUaa Oax 60aULOYal aagéegaclaa
General Disclosures 2021 framework to guide our disclosures on governance, ethics,
and integrity. This includes reporting on governance roles and composition, decision-
making processes, anti-corruption controls, grievance mechanisms, and management
of sensitive data. It also supports our efforts to identify, prevent, and respond to ethical
daUepbaeyY Oaad UOcae aU UacgagdaecyY Oax alaebaaxelcg|

EUUxecROORAEDE daac@0OclUaa Oax agaaaclau ao(

Cybersecurity and personal data protection
Cadualau Oax Oe0agagPdeee Usd UaépaadadoyY doq
responsibilities
By institutionalizing these principles, Trinity42 Digital not only complies
eUcU RAOOR Oax Uac@aadOcUaalOR Uaewaadadbw aoa
a0aeURUPZAOLBY da004a00x ecOPgUanRx@a Oaa xgad
Oxe O d¢d3ax@ xaléga Ocexeladese a04cada;j
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6.1 Corporate Governance

(GRI 2-9 to 2-14: Governance structure and Training and Awareness:
composition, roles, oversight of sustainability issues

"RR Oa0ax avabgaae Oax 1 RPEDR Dé acUé
Trinity42 Digital’s corporate governance structure The 1ax@ auU faaxeO¢ Uaad -UadOcadee Oax ARMEoNnEREIATEINRCEE RYETReRTIs]vs e B
is designed to uphold integrity, accountability, and E XA N N VEN N F e Y Y- Lo W - E A o R IS ER - I-Rs] UaORexU4aU OaadaalOcd Uaégaaoaogy zigﬂ aa
strategic foresight across all levels of the organization. duties, ethical conduct, and independence. It practices, digital risk oversight, ESG responsibilities, -l
CU@ Uaégaadadw vabageaabBodikef R@x O1 amahdates that board members act in the best interest and regulatory compliance. These training
Directors and senior management team , both of aU c0@ 6Gaaadaiy ealaBRx ¢ca0aaeadagadi UNEENZEENEEENCEIVER N IRYEE NIAVERC-INAL RPN f

éUaa 040 Dacadeaec@x éUc¢U ¢cUQ d0axidaae h@kngod avlaedBR@ @ 0 ai 0aa UO.dexadds U a4 c EERlREIel{oRicNelelyTo\ANo (ol f ETI RV TITICES
cU® 0aaadai Ua 000aax0ab@ éUcgU Ugcee O & REAPGEACUOR OUOeae ali BeUacY xUAa(
UdaécU acalOc@UiY Oax 2eaecOUa0OURUCItdracuadiipen@advese i from the relevant deliberations
The Board of Directors serves as the highest governing to maintain integrity in board decisions.

body in Trinity42 Digital and provides oversight Governance is also operationalized through a set of

a4 RaaU cdaa =calbc@UiIY agavaaadadgy @tandard Hadiatng Procedures (SOPs) and internal

risk management, and environmental, social, and vuabagéeadbae ¢cUO¢ UeUx@ x@RBUOcUAAE & U\
governance (ESG) integration. In 2024, the Board gavaabgagacyY Oax a0aOUCQuased@w e Oaxa( |

UaORex@x ddaU0axeaxeVUaa0Rae éUcU x@@Pa @ bdardsaddniaOagerdet reviews are conducted to |

xUUUcOR ad0abp@cUaulyY  £° &cadlOc@Uiy &aO0mditbOoRsiaess progldds hddiess emerging risks, |

and organizational development Y 4@ @0c¢UauU aeéa andevaluate policy implementation. '|

commitment to both innovation and responsible
leadership. Gender diversity is actively upheld Y eBoU
percent of board seats held by women , contributing to

OOROAODx a04x=aP0cU6Ba Oax UaOReaUEY S o é‘SQ g"?ae e&dxOcPee ca 40 ¢ |
regulatory requrrements Gs andards or stakeholder

@ea@d0¢cOclUaae; CUQ OaaelOR agelUye ORee
Uaéegaadaow 3a00¢U0OPeae a0aOU4a ORUUAD
UUUcORa®e 2¢ca0¢c@UUD UabRrRae Oax Uaaeécg

To ensure continued relevance and compliance, \
all governance related poIrcres are reviewed |

Monitoring and Reporting:

The Board receives comprehensive quarterly
governance reports  that include updates on

/E° a@avaaadadgy OexUg¢ axUaUayY
feedback, legal compliance, and any incidents

requiring escalation. This structured monitoring

ensures that decisions are informed, risks

are managed proactively, and the company
248080¢c0eae éUcU cabaxeadbagadi Oax

Corporate governance at Trinity42 Digital is
more than a compliance requirement. It is a vital
enabler of trust, resilience, and ethical leadership
that supports sustainable value creation for all
stakeholders.
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6.2 Anti-Corruption and Bribery

(GRI 2-15 to 2-16: Delegation of responsibility
for managing impacts; GRI 205: Anti-Corruption)

Trinity42 Digital maintains a strict zero-tolerance policy
toward bribery, corruption, and any form of unethical éeUcU RPUOR dagaelVagagdace Oec OR=xea ca
conduct across its operations and value chain. As a Digital’'s values of fairness, accountability, and integrity
a0xeaaaeUORP xUUUCOR 2@aélU0@ daaéU xigevEryéneragiod.alali@ ¢UO0c¢
P! ’ ’ Oaaafli éUcUrigitydZ Digital Code of Conduct,
eUUOU UalbRrex@e x@cOURBx OacU OaULOW®

These provisions are designed not only to comply

Our Anti-Bribery and Anti-Corruption Policy outlines
expected behavior and controls for all employees, x@OU=xUaa aObpUaU; Aaélau vagedaxy eg
Oalax avalPdaeyY eeddaRUgaayY O0ax ¢UUa&suptliers and Geadoasdasign compliance declarations

The policy provides comprehensive guidance on Oaa 4alau OxU@aowad@ ca aed OacU 6auob
BcUOUOOR OaaxeOg OOdaee 0400 x e OU dndethical sourcing expectations during our vendor

» Acceptance and declaration of gifts and hospitality onboarding.

» Prohibition of facilitation payments and improper
donations

e 744 UO¢ aU Uac@adec xUxeORaxeed@ae Oax 80R0OcTx a0aci
transactions

» Transparent and competitive procurement practices

* Reporting obligations for observed or suspected
misconduct

eUUaxecROORAEDE 24ac@0OclaaeyY Oax Pead

Training and Awareness:

Trinity42 Digital recognizes the importance of
da0@xxUalU g¢cUUOOR Oedagadeaeeae cU
4aU0ali0claa; EUURD 6@ UOeéw aac if
®cadeOceddx OaclU OaaaeacUaa Oax 04
caduavauy eg 04w OaaaUc¢c@x ca Uag
programs as part of our ESG roadmap.

Aed aR04 U ca axedd ¢cUOCc-

"BR @¢OUU éURR a04¢cUOUAOc@ Ua ao
corruption and ethics training upon joining

cU@ Oaaadaij 4aelOR agQUaBxeU@a 0OAag
Oaaxebc¢c@x ca ablacOUa Oebagadaea=
legal obligations, and ethical business practices.

TRUPac UOOUAU gaanRaigd@eyY daa0ead
Oax a0adUgauOR e¢cOUU eURR a@O0B L
caOlalalU @@axeaxUaae ¢cOURAAD X ca &
such as evaluating supplier proposals, handling

sponsorship offers, and navigating regulatory

compliance.

cadlavlau Oaacgac eURR O@ ORUUAD
Uadaa ¢cU@ AOROIiaeUO4& "acU faaaeacUa
(MACC) and global best practices.By taking

cUUese Uagdedax RaabUalU 0aaaadolyY g
underscores its commitment to building a culture

of ethics, integrity, and accountability across all
levels of the organization.

Monitoring and Reporting:

To safeguard the integrity of our operations,

Trinity42 Digital has implemented a secure and

Oaa x@acUOR éUUaxecRPORAEDE aDaAA
CUUa OUOaa@R ORRAéx DadRaI@DaY
external stakeholders to report any suspected

instances of bribery, fraud, or unethical behavior
éUcUaeéec UPO& aU a@¢cORUOcUAE;

All reports are handled by a designated internal
OaaalUc¢cc@@ OaxyY eUgag a@0Paeaxe04aiy
gec@aalOR OaaarU0a0@ OxéeUxade UA
vaé@aecUUOcUaae 040 Oaaxedce@x U4
xe@ a4a0@axeaeyY Oax aecbaage 040 @
senior management and Board of Directors for

transparency.

FUQ4a® alUaeOaaxeO¢c Ue é0aU @xY 044
disciplinary actions are promptly executed.

Lessons learned from these cases are used to

strengthen internal controls and inform future

training.

o ampliange and

Continuous Improvement

CaUlaUcig¥ -UUUcOR ORUUA&&® Ucae Oac
3800¢cU0@&® éUcU cU@ A'TY "Oc¢ ¥££-
national compliance guidelines. We continuously

benchmark our internal controls, policies, and

training modules against the expectations

aecRU&a@x Ua °Avs ¥£7'- "a4cU Tadaeacla
evolving regulatory landscape in Malaysia.

Our approach goes beyond compliance—

it is part of a larger effort to build a culture

of ethics and accountability, supported by

leadership behavior, peer reinforcement, and a
OaaaUca@ac ¢ca xalauU ¢U@ 40UU0U¢ cUU
a4 aa@ Uae 60¢cOUUAU;

By integrating ethical conduct into our daily

operations and stakeholder relationships,

Trinity42 Digital positions itself as a transparent,
cdeéeceaaclUiy Oax Ueceadd agOxi aau(
clients and partners can depend on.

Trinity42 ESG Report 2025
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6.3 Data Privacy and
Cybersecurity

(GRI 2-23, 2-24: Policy commitments
and due diligence; GRI 418: Customer Privacy)

At Trinity42 Digital, data privacy and cybersecurity are
not just compliance obligations—they are core pillars
of stakeholder trust and digital responsibility. As a

xUUUGgOR xaBRéclade 8484aéUxPAaY @ 44400 em Oax ®cdd T ORUAacYA A A s
3aaRAIBBY Odx A0APBCUAU ABROcHx x0c OBAZDAT SR YBaBat

systems and platforms. This brings a heightened duty
to safeguard personal information and ensure the
secure operation of all digital touchpoints.

Our commitment to data protection is anchored

in the Personal Data Protection Act (PDPA) 2010,
complemented by industry best practices and
international standards such as the General Data

AdacodOcUaa AgUerOcUAa4& >°-AAe 6UDAD

continuously evaluate and improve our systems, tools,
and governance processes to minimize digital risks
and protect sensitive data across the value chain.

Policy Commitments and
Governance Structure

Trinity42 Digital has established a comprehensive
Privacy and Cybersecurity Policy
organizational obligations, employee responsibilities,
client protections, and escalation procedures. This
policy is approved by senior management and is

Data

Our Environmental
Performance

Our Social
Responsibility

o";um-ml; -m7 3282<3<9
| _bl-t

28f 388<6832 12& B-#18@ub~-1< -m7

d aangl gﬁ@b@%i%dgngo Jlsqt contracts to ensure
ca a

u-1z1;v&ESG Performance Tracking

1683="1"'2;

<0O;uv;1ltub]|«

CUg aaruU0Oi Uaégaaase Uae
agcOU& a@a=eaaldbR xO0¢O O
Uaé-

é
ax UAORéx@ae x

23225 osUae e
» Data access and portability rights

c faaxae 04axga x0¢0O cabaxeU®a aOUBUe
Retention limits and disposal procedures

HagOOU aaclU OOcUaa O0ax GaacOUaagac
Our Data Privacy Policy

IS made publicly available

aea
information. All service offerings, especially those

related to hosting, analytics, and customer targeting,

Odg agélweéedx Uaa xO¢cO UOaxpRUauU Oaaa

Y e0UO0 aecRU&AT® acd

ag0eUgedx O4A4eORRI ca 40a0U4 ¢4 ca xO¢@ eUcU @éaréelau

digital risk landscapes and regulatory requirements.

g OaRRBOCY &l

U4 Uae eg a0adug Oax aa:

Monitoring and Reporting:

Trinity42 Digital’s IT department conducts routine

system health checks, access control audits,

and vulnerability assessments to identify and

alcUUOC® aUaxebaeij E®@ aOUacOU4 a&cai
O00Paxaxe daacalaReyY @addiacgx x0¢
protections, and daily secure backups for critical

systems.

"4l ®ex2a@0c¢c@x a4 Oaa aagdx x0¢O UA(
addressed through our Information Security

aOUx@ac Adxedaaed Ada0ODxeadoy é
@eO0OROcUaa aéaeyY daac OOexe@ 040
actions, and communications to affected parties.
,200R0¢c@x UaOUx@acae O4@ agéu@e
a0aOUgagac Uaad cabaxeadbagadi Oax
through.

During the reporting period, no substantiated
OaaanrbUlace a4 xO0¢cO 04000UQDee 604
indicating strong operational controls and

employee vigilance.

Training and Awareness:

Cybersecurity and data privacy training are
essential components of Trinity42 Digital’s
employee engagement and risk prevention and Compliance Outlook
strategy. All staff receive mandatory onboarding
caOlalau aa xUUUcOR =2@0ealci UeaQo a7 digiGeavionngdseydvg 4lnity42 Digital
- - o - . _remains committed to advancing its cybersecurity
* AOe@eeaax e00ealcl Oax aelcU UO@Cag,sre and data ethics maturity. Planned
authentication

UalUcUOcUé@eae UaORExXD-

« AUU=UU&U Oax abRrReda® x@¢c@0OcUaj
» Secure handling of client and user data
« YacdaaoOnR OROaeaeU OO¢cUaa aU =4
In addition, annual refresher modules are  Introducing internal data protection champions
delivered to reinforce good practices and keep across departments
Qéé@éi@@ae UéUéééQX éU QéQéUUéU g éQO'%@?&é%@@éégogé éU(;U ]/4/£EA¢]/4 ﬂ
regulatory obligations under PDPA and other data controls :
protection regimes. . e . . o

- D e A, ~-. - B .CUdaeUU cUged BdUUadcaeY é0 OUa ¢
,adlRaivPe édaabUalU U4 “CY O04a0RBIicU( YO%%"X’(ZUC’\E!E%@%%QIY Uac@UAaUciY Oax O
campaign management undergo specialized entrusted to us. Data privacy and cybersecurity
t(almrlg PREESECRIE _S:leﬂngl;a(ztIC\eS, eEh'C"’II d?t‘.".‘ . ~ B . are.not only legal obligations—they are essential
eeOUQY cUUax aOagl xO¢cO alaepb deOge Q&Mﬁ@cﬁng%ﬂrxcli&%,L‘%@e%(jthening our brand,
SO L) Gax UeR RRUAU aed 4aR@® Oa O caeéeac

Continuous Improvement

* Enhancing threat detection tools through
automation

U ¢ Ulpgating veddor due diligence protocols
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Continuous
Improvement &
ESG Performance
Tracking

At Trinity42 Digital, sustainability is not a static goal—it is an ongoing journey of
RpaOaalaly 000aeacOOURUcIY Oax acadsdam@Uenr UaaaédcUaa; E@ awbauvualio ¢UO¢ XQIBU
term value requires systematic tracking of our ESG performance, a culture of continuous

Uadadaéegadacy Oax agbavauuerR gaulOUgagac éUcU a8 aacObP@UaARXxDaa |

Ca ga0@x ;eeeecOUAa0O0OURUCI OO&daxeae aed Oeaeladaee UtabclaaaeyY é@ U0eéD UaaB@aQang OB
to monitor progress, identify areas for enhancement, respond to stakeholder insights,

and uphold global ethical standards, including human rights. This section outlines our key
mechanisms for driving impact and accountability.

.i""-F.:-'-F'
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7 1 PerfOrI ' lance Greenhouse Gas (GHG) ADOxzedPadac aU £OAAT o O4ax £OAA0 ¥ aleeUasaey 6Ucl 4R04® ca Pea0ax ca £0aa
- Emissions OiORP e ,aUexelade 040 OOROeROc@x exeUalU é¢aU OORY OOc¢UEéUci xO¢O Oax agbdava

I\/l O n ItO rl n g Energy Consumption and Monthly and annual tracking of electricity usage, normalized against operational activities such as employee

R@OcalOUci U OU@alaoxOasac aad 4aa 24000V ca Oxelee 40@a2400 BU OUBAOI

CalaUcig¥ -UUUcOR aaRaiee O ®@ieec@alOcUO Oax x0O¢O
approach to monitor, evaluate, and improve sustainability Workforce Metrics: Collection of data onAgerlllder z‘angl ?thn.i.c diversity, age distributign, employ_«_ae turnover rates, training hours, and ) ) ) )
performance  across its environmental, social, and governance PdadlRaigd@d 20c¢cUxeUO0OO¢cUa4 ®0dadexej CUBaxed UaxUOOcaae xeeddaac €aabuadaogd gdaeUciyY
>, e xUagaxelUaae) EQ a00aUaUig ¢cUO¢ 40444 U0Rw xwuuxkuvuaa

making must be grounded in reliable data, consistent tracking, CSR Contributions and

_ _ o Monetary value of pro bono services, hours contributed by staff to community projects, and the number of
and meaningful analysis. As such, our performance monitoring

L ° o ) A ) ) ~ Volunteer Hours: Ogad OUO&AUB e 403000 QX QOéééUU 2adlon UéUgUOgUéQaei

UaOagdéaab Ue xBaeUUAadx ca daaéUxg agdoOR cUagd éUeal

sustainability indicators, inform strategic direction, and ensure

accountability throughout the organization. Client Satisfaction and T42aUROcVa4 aU A@c Adaaacod £0ad0a >AAE Y daec 48aY00¢ 22déPiayY Oax 420RUCG(
Community Outreach: the client experience and community impact of our services.

Each ESG priority area is assignedtoa  functional lead

cialUOORRI O x@abacagdac U@Ox a8 ®@alaa ¢gda agalde _ ) o ) o A o S R o
Governance Policy -a0eéagacOclUaa aU a¥aadc@x UaOUxPAace a0ROc@x ca xOcO 4a4Ué001Y GcUUOaxY OacU O

accountable for collecting, validating, and analyzing relevant
x0cO| CUBa® RBOxae OaRROOAADINFIDMaAa IR eUcl ¢og Adherence and Incident
ESG Reporting Committee ¥ 60UO0 U aQ0x2aaazU0RE Uaa aégé Resolution:
OaaaxUabcUaay xO¢cO 4e0RUci Oxxxeeddaboy Oax ORUUV&ag@ac éUcU
0aaRUOOORE UAOADEAAPGRI &tanddidsd = ¢ U@ ‘BR a@¢adl0x 040 adednerygEasisad @ ¢UQ  A£° Agadaaclau Taaalee@@VY éUcU O UaadaGsBnipdtaragetnadtc sfdr@val@hfiand x ¢ a

Oax x@OUaxeUaad aObPU&aU; CUUax Uaégaadadbw agObUO4alUxa axeeddae ¢cUO¢ a0aVUa8a048a00 UOde 080 Oxx8PaeaedxY alUa
Ca ga0ORY U OUPac 40404340400 ¢ca0OPUAUY er 0 OEBSRIRNITERI¢Yga(Bigkenholders.
a centralized ESG dashboard that consolidates data from

including corrective actions and improvements to internal controls.

across departments and presents insights in a clear and Trinity42 Digital also conducts an annual ESG performance review Oz 408c¢ aU 4¢éd ®2eaecOU4A0O0OURUCcI 8¥aaadcUauU OiORY; CUUx agelge
actionable format. This internal dashboard currently tracks the performance evaluation, an impact assessment, and strategic planning for the year ahead. Insights are used to prioritize improvement initiatives and
Uarraelal 0add UaxUOOcade- allocate resources effectively.

caaplUalU vuaaedaxyY calaUcig¥ -UUUcOR OUae ca 2a00a0@ aed aaalcadlau 00adboURUgUD e Oi-
 Integrating digital tools and automation to streamline data collection and visualization

» Expanding the dashboard to include supplier-related ESG data, carbon intensity per client project, and digital carbon footprint by campaign

- a0a4daaa0clal gecgaalOnR Oxexexedadady a4 Uaxgagax@dac é0a4U O0Oc¢UAa4a Uad UUUU Uaad0bc a@calldee
» Aligning key metrics to national benchmarks such as Malaysia’s i-ESG Framework  and global best practices in ESG disclosures

a0iyY agavaaadady
auenr agoOUObaleaxa

cU8aeuUU aed ecaeldceddx  /F° aaalcaalal =iecgayY é@ OUa ca Uaecgda O OeRcedw au caba=x=alda
RoOx@adaelUa; APaUuaaadadw aaalcadlal Uae adac Yéeec O a0adaacUalU agaelagagacyY Ug Uae O aae
continuous impact enhancement.

%)
%)
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7 2 C t In 2024, several key initiatives illustrated our
0 O n I n U O U S commitment to iterative improvement:

« Establishing Baseline Emissions Tracking
We implemented internal GHG emission calculators
I I I l p rove I I l e nt to estimate Scope 1 and Scope 2 emissions based on
electricity consumption and fuel use. This provided the
foundation for measurable climate action in future years.

itézggmsnmg Employee Learning through Trinity42 ra— _‘E_ i

Eg geabax@x aed Ua UDaeaed cadblavlau aa % | """ N I‘I

9"

E |

—
=

Continuous improvement is not merely an operational mindset

O¢ GaUaUcgis¥ -UUUcOR PUg Uz O 2¢a0¢BUUO UaagaOcUed ¢UO¢ xaled ESG fundamentals, digital sustainability practices, and

approach sustainability, innovation, and stakeholder engagement. Our ethical Al deployment. These upskilling efforts support

Eo vUabageadp Ue xaelUUAadx ca géanrRéd éUcl cU@ OeaxelagdaeaeyY ¢cUD & both internal capacity building and client advisory quality.
environment, and emerging stakeholder expectations. By embracing a Enhancing Cybersecurity and Data Governance 4
GeRcedw al R@OAaVAaUY 4@ @OcUaayY Oax 42a00¢Uéw aldadBagacy é AgOavauilau ¢UQZ Ua0ad@OaeUaU UadadcOsd

OaaxeOc¢x OxzePaeaxaBdace au ORR ORUDA . _
reinforced our protocols for data security, platform access, 3 "4 ! t
and system resilience. 5 _-

ourselves to remain agile, relevant, and responsible.

EAach ESG reportlng,cycl? |\s appzroached rA]otonIAya\s?:eErcis?ectlveAA o o - Formalizing CSR Strategy and Reporting
Oxrxele=xradac Oec ORxea O O UdaéOax RaabPUaU aaOxalOaj 'Ucla déda Aed a4@éUaee Ox Uad «2abUOR Uaad0bc¢c O Ugehe U D2 €D ald

OexUgY a0¢@aUORU¢cI 400 xxePaexradacyY 44 ecOPPZUARXTE UBDB*xO00P & consolidated into a structured CSR reporting format, e & T
performa comprehensive performance gap analysis i COUxe ORRAGx éa DjOid cie dUaiIROEICaliOleciUidid ce OISl dlai OTC Y R %"AY O ax i
ealledacPdda Udeaaej CUUexe ORUUae dea addagacUa cU A£.-° UaaoO

ca Ux@acUUi eeUadcUORReY O04acUOUE0cT 4UaebayY O0ax x@alUa 2ag0OU
strengthen policies, optimize operations, and deepen impact.

metrics and enhances transparency.

As we move forward, our commitment to
iImprovement will include:

Integrating feedback loops into campaign lifecycle
agéUdéeae

Conducting ESG maturity assessments across business
units

,ecO0RUxeUVUAU P@i a0aVadaa0ad@ UaxUOQ
linked goals

,aldulau elcU gOaxeiecga a0a&cao

practical, scalable ESG tools for SMEs
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/.3 Human
Rights
Commitment

Trinity42 Digital is committed to respecting, promoting,
and protecting the fundamental rights and dignity of
dédai UaxUeéUxeOR éUcUUA aead aagadcUa
é Uc U yhuited Nations Guiding Principles on Business

and Human Rights (UNGPs) and Malaysia’'s National
Action Plan on Business and Human Rights (NAPBHR) :
recognizing that the private sector plays a critical role

in upholding human rights and enabling inclusive
development.

Our commitment goes beyond compliance, it is
dal@dxx@x Ua aed 0aaadal éORe@aY aanUu
ca xO0i x@OU=axUaa abpUaU; E@ 040 x@xUO0
O4 waéelaaaavac eUgag ORR PadRai@BdaeyVY
ecObpglUanRx@édae 040 ca@Oc¢c@x UOUA&RIY el
exploitation.

16 83 "' Huthan Rights Commitment |

;10",3£&'8 ""&#!1$0 CRlusi6r3 8 82 +

Trinity42 Digital’'s Human Rights

Principles

E® eaUanx (;UQ uarpraeuvau aavaoduan
aau0aliOclUaa Oax éORew OUOUA-

e Zero Tolerance for Forced or Child Labor

We strictly prohibit any form of modern slavery,
including forced, bonded, or involuntary labor. We

éla gaanrai OUURx ROOAA;
Non-Discrimination and Equal Opportunity

Employment decisions at Trinity42 Digital

Oagd O0x?x aRBRI 44 agalUcyY aelnR
performance. We reject all forms of discrimination

based on gender, race, ethnicity, age, disability,
religion, nationality, or sexual orientation.

Freedom of Expression and Safe Working

Conditions

We support open dialogue, constructive feedback,

and the right of individuals to voice concerns. We
adlacOUa O ®a0U@ Oax agexeadOcUeR
harassment or intimidation of any kind is not

tolerated..

Cultural and Religious Inclusion

Employees are encouraged to observe and

celebrate their cultural and religious beliefs. Our

6aadb OORPax04& Oax ¢c@Oa aubuwa
are inclusive of major festivals and heritage

traditions.

Digital Rights and Data Privacy
"2 O xUUUcOR
iImportance of protecting the digital rights of our
users, clients, and employees. This includes the
ethical collection, storage, and use of data, and
robust cybersecurity protocols that prevent misuse
or unauthorized access.

deec Oaaadaiy eo a0k

Implementation, Training, and

Accountability

»2a04 4UUUcee O0e0agadaeae Uxe Ba0dxx
culture through onboarding programs, internal training

sessions, and regular policy communications. We

ca0U4 PaidrRaigdeae a4 6a4pParROO@ AUUU

grievance handling, and respectful behavior. Our Code
of Conduct and Human Rights Policy is applicable to all
employees, directors, and vendors.

We expect all business partners, including suppliers,

VAo odRO4aOBaaeyY Oax cUUA&x d04aci =d4aé
to commit to these same values. As part of our

procurement process, vendors are required to declare
OaaarUbab@ é6U0c¢cU calalcigy¥ -UUUcORA
expectations.

Looking Ahead: Future Enhancements
" 6@ UaaeyY e Oaw OaaalUcc@x ca &g
Ueada &UUUce Vaépgaadadd; ARO4AAD %

- ,2¢cO00RU=xeVUAU O UagdaldR Uau@edad
employees, vendors, or external stakeholders can

agaaadc dacgacUOR éUarbO¢claae Oaa

e faaxeOcUauU cUUax a04aci xe@ xURUU
Uad agdé 2edaRUgae Oax a04cadaa
human rights practices

Introducing human rights impact assessments

Ox a0a&c¢ aU advaa ave 20a¢el0O@ au
expansions

AOaclUOUabclUaU Ua Odamee ®@0caa
collaborations to advance human rights practices

across Malaysia’s digital economy

At Trinity42 Digital, human rights are not a
compliance checkbox. They are an ethical obligation
and a strategic enabler of trust, fairness, and
sustainable impact. By embedding these values into
OeRcedw® Oax aagaldclUaaeyY e OU;
aéclU RPOéDaxe aa aa@ OUUAax
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7.4 Stakeholder Feedback et O et

and Reporting

Our Stakeholder into relevant operational, ESG, or risk management

Engagement Channels

Trinitv42 Digital engages stakeholders through a variety
of formai and informal mechanisms to ensure timely,
AORDEé0acY O4ax OadxecaeOcUé® Uaaec-

All feedback received is consolidated and

analyzed by our internal ESG Reporting

Committee. Trends, recurring concerns, or

UUUU 340484U0¢i Ueeeee 080 2U04D A
management and the Board, and incorporated

éeUcU 2@alaa

decisions.

3aU0¢c@Y a2¢cObPgUaRxp4 Padec Ue 80 30cOD X

» Materiality assessments

Do o : - "44e0R ,/F° a@aVadadadbw agélgeéeee
Annuai Employee Satisfaction and Engagement :
Surveys » Policy revisions and employee handbooks
These surveys gather employee perspectives

aa a@gRR O@UaUY eaapar0b@ OeRrRceady
effectiveness, training opportunities, and ESG
Oéedadgadaeae WaeUUUce 040 éxedx ca &
ard iniernal policy updates.

» Client service enhancements and training
modules

Client Feedback and Sustainability Surveys

Aae¢ 34aY00¢ ®edéQiae Oxreareae ORUY

nerceived £SG alignment in service delivery, Disclosure and Transparency

and areas for improvement. Results are used to i

OORUOAOCcE acd 00aadUU4 ecabcoUUD Commitment

sustainability offerings.
Trinity42 Digital publishes an  annual ESG

Industry Forums and Working Groups report V 60UO0 Uz a0x8 000Q=xU0RD
Through platforms such as SAMENTA, MDEC, and xUUUCOR aROcUAZAz= O4x 2U0ADBx &U(

’f‘i/“ C7 \B Uapg X U uu QQB “xaacu ‘?é. \U aaeas stakeholders. The report communicates our

aafUOl xUORBaUeBeae Oax AA, UaOexdx U 53a0ageaey OUORRGAUTeY Oax Usce:
Q_e_iUQUQéQ_égae OBAB..aé é?eﬂg..é Qé@géyOég@ clarity and accountability.

xUeOexeaxreUadae EUURY UOUAUAU é0OReOO

feedback. We remain committed to improving the

inine Chan~nels _gand Contact Forms o i a:(cae;sgngyé ;aéltg ,@a $$org|§tin%yu RR (ggué: cUaed
Aea é@0xUc@ Oax OaaaealOOgUaa aR0¢ URAOORRI 480aUAUIBx UAOADE@RIP
dedicated sections for inquiries and feedback Standards, UN SDGs , and national guidelines
submission. External stakeholders, including such as i-’ESG. ’

community members and NGOs, are encouraged to

agO00U aeéc¢ éUcU aéeclUadeyY @eUUGea¢ Through stakeholder feedback and responsible
: reporting, Trinity42 Digital ensures that its ESG
ESG Workshops and CSR Debriefs

: o : journey remains inclusive, measurable, and
A_ft(,ar__rnaj_(_)rAsusEallnablllt)_/_ e‘{e”tSPE,CPfE‘”]UP'EV < ~ A responsive. We built on the voices and values of
UaU¢gUOc¢gUeéWeaeyY 68 aalUOaligd Uddx00O0
a0 @0claadae éUcU a0acU0OUa04&acae Oax
OaaédaaeOcUaae UUUURUUUg U0
Uadadaéegadacy Oax Uaé Uecead aaday
greater impact.
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