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This Sustainability Report presents Trinity42 Digital Sdn Bhd’s
Environmental, Social, and Governance (ESG) performance 
and highlights our key initiatives throughout 2024. As a digital 
�ç�Ø�Ö�Û�á�â�ß�â�Ú�ì���Ô�á�×���à�Ô�å�Þ�Ø�ç�Ü�á�Ú�����å�à�Ÿ���ê�Ø���å�Ø�Ö�â�Ú�á�Ü�æ�Ø���ç�Û�Ø���é�Ü�ç�Ô�ß���å�â�ß�Ø��
�ê�Ø���ã�ß�Ô�ì���Ü�á���Ø�á�Ô�Õ�ß�Ü�á�Ú���æ�è�æ�ç�Ô�Ü�á�Ô�Õ�ß�Ø���Õ�è�æ�Ü�á�Ø�æ�æ���ã�å�Ô�Ö�ç�Ü�Ö�Ø�æ���Ô�Ö�å�â�æ�æ��
industries by leveraging digital tools, data insights, and 
strategic partnerships.  
 
The purpose of this report is to share our ongoing efforts in 
�à�Ü�á�Ü�à�Ü�í�Ü�á�Ú���Ø�á�é�Ü�å�â�á�à�Ø�á�ç�Ô�ß���Ü�à�ã�Ô�Ö�ç�Ÿ���Ø�á�Û�Ô�á�Ö�Ü�á�Ú���Ø�à�ã�ß�â�ì�Ø�Ø���ê�Ø�ß�ß� 
being, and contributing to the broader digital economy in 
�À�Ô�ß�Ô�ì�æ�Ü�Ô�¡���Ç�Û�Ü�æ���å�Ø�ã�â�å�ç���å�Ø���Ø�Ö�ç�æ���â�è�å���Ö�â�à�à�Ü�ç�à�Ø�á�ç���ç�â���å�Ø�æ�ã�â�á�æ�Ü�Õ�ß�Ø��
business practices, stakeholder engagement, and aligning our 
�Ú�å�â�ê�ç�Û���æ�ç�å�Ô�ç�Ø�Ú�ì���ê�Ü�ç�Û���Ú�ß�â�Õ�Ô�ß���æ�è�æ�ç�Ô�Ü�á�Ô�Õ�Ü�ß�Ü�ç�ì���Ù�å�Ô�à�Ø�ê�â�å�Þ�æ���æ�è�Ö�Û���Ô�æ��
the United Nations Sustainable Development Goals (UN SDGs), 
Bursa Malaysia’s Sustainability Reporting Guide, and the 
Global Reporting Initiative (GRI) Standards.  
 
As Trinity42 Digital embarks on our ESG journey, this inaugural 
�å�Ø�ã�â�å�ç���à�Ô�å�Þ�æ���Ô���æ�Ü�Ú�á�Ü���Ö�Ô�á�ç���à�Ü�ß�Ø�æ�ç�â�á�Ø���Ü�á���æ�ç�å�Ø�á�Ú�ç�Û�Ø�á�Ü�á�Ú��
transparency, embedding ethical governance, and supporting 
sustainable transformation for the small and medium 
�Ø�á�ç�Ø�å�ã�å�Ü�æ�Ø�æ���›�Æ�À�¸�æ�œ���Ü�á���ç�Û�Ø���×�Ü�Ú�Ü�ç�Ô�ß���Ø�Ö�â�á�â�à�ì�¡���Á�â�ç�Ô�Õ�ß�ì�Ÿ���¥�£�¥�§���æ�Ô�ê��
�Ô���æ�ç�å�Ô�ç�Ø�Ú�Ü�Ö���å�Ø�Ô�ß�Ü�Ú�á�à�Ø�á�ç���â�Ù���â�è�å���â�ã�Ø�å�Ô�ç�Ü�â�á�æ���ê�Ü�ç�Û���ç�Û�Ø���ì�Ø�Ô�å� �Ø�á�×��
�æ�ã�ß�Ü�ç���â�Ù���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß�¡���´���Þ�Ø�ì���×�Ü�é�Ü�æ�Ü�â�á���ê�Ô�æ���æ�ã�è�á���â�Ù�Ù���ç�Û�å�â�è�Ú�Û��
a management buyout by its former Managing Director, 
�Ô�ß�ß�â�ê�Ü�á�Ú���Õ�â�ç�Û���Ø�á�ç�Ü�ç�Ü�Ø�æ���ç�â���ã�è�å�æ�è�Ø���ç�Û�Ø�Ü�å���å�Ø�æ�ã�Ø�Ö�ç�Ü�é�Ø���Ú�å�â�ê�ç�Û��
�æ�ç�å�Ô�ç�Ø�Ú�Ü�Ø�æ���ê�Ü�ç�Û���Ù�â�Ö�è�æ�Ø�×���ã�è�å�ã�â�æ�Ø�¡���Ç�Û�Ü�æ���å�Ø�ã�â�å�ç�Ÿ���ç�Û�Ø�å�Ø�Ù�â�å�Ø�Ÿ���å�Ø���Ø�Ö�ç�æ��
our performance up to the point of this transition, setting a 
�á�Ø�ê���Õ�Ô�æ�Ø�ß�Ü�á�Ø���Ù�â�å���â�è�å���â�á�Ú�â�Ü�á�Ú���æ�è�æ�ç�Ô�Ü�á�Ô�Õ�Ü�ß�Ü�ç�ì���Ø�Ù�Ù�â�å�ç�æ�¡
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About Trinity42 
Digital Sdn Bhd
�Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���Æ�×�á���µ�Û�×�Ÿ���Ù�â�å�à�Ø�å�ß�ì���Þ�á�â�ê�á���Ô�æ���Ã�Ô�á�Ã�Ô�Ú�Ø�æ��
�Ç�å�Ü�á�Ü�ç�ì�Ÿ���ê�Ô�æ���Ø�æ�ç�Ô�Õ�ß�Ü�æ�Û�Ø�×���ç�Û�å�â�è�Ú�Û���Ô���à�Ô�á�Ô�Ú�Ø�à�Ø�á�ç��
buyout from PanPages Berhad. Headquartered in 
Selangor, Malaysia, the company has expanded its 
�å�Ø�Ú�Ü�â�á�Ô�ß���ã�å�Ø�æ�Ø�á�Ö�Ø���ê�Ü�ç�Û���â�Ù���Ö�Ø�æ���Ü�á���É�Ü�Ø�ç�á�Ô�à�Ÿ���Ç�Û�Ô�Ü�ß�Ô�á�×�Ÿ��
and Cambodia. Today, Trinity42 Digital is supported 
�Õ�ì���Ô���×�ì�á�Ô�à�Ü�Ö���ç�Ø�Ô�à���â�Ù���â�é�Ø�å���¤�£�£���×�Ø�×�Ü�Ö�Ô�ç�Ø�×���Ù�è�ß�ß� �ç�Ü�à�Ø��
�ã�å�â�Ù�Ø�æ�æ�Ü�â�á�Ô�ß�æ���Ô�Ö�å�â�æ�æ���Ü�ç�æ���å�Ø�Ú�Ü�â�á�Ô�ß���â�Ù���Ö�Ø�æ�¡�� 
 
�Ê�Ü�ç�Û���Ô���Ö�ß�Ø�Ô�å���à�Ü�æ�æ�Ü�â�á���ç�â���Ø�à�ã�â�ê�Ø�å���Æ�À�¸�æ���ç�Û�å�â�è�Ú�Û��
digitalisation, Trinity42 Digital has guided over 4,000 
clients in both domestic and export markets on their 
digital transformation journeys. Our full suite of digital 
�æ�â�ß�è�ç�Ü�â�á�æ���Ü�á�Ö�ß�è�×�Ø�æ���Ø� �Ö�â�à�à�Ø�å�Ö�Ø���Ø�á�Ô�Õ�ß�Ø�à�Ø�á�ç�Ÿ���×�Ü�Ú�Ü�ç�Ô�ß��
marketing, content management, and digital brand 
�Ö�â�á�æ�è�ß�ç�Ô�ç�Ü�â�á���Þ���Ô�ß�ß���ç�Ô�Ü�ß�â�å�Ø�×���ç�â���×�å�Ü�é�Ø���æ�è�æ�ç�Ô�Ü�á�Ô�Õ�ß�Ø���Ú�å�â�ê�ç�Û��
and competitive advantage. 

As the digital economy evolves, so has our team. 
�Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���á�â�ê���Õ�â�Ô�æ�ç�æ���Ô���Ú�å�â�è�ã���â�Ù���à�Ô�æ�ç�Ø�å��
specialists, each contributing deep expertise to create 
meaningful and measurable digital experiences for our 
valued clients

Purpose

At Trinity42 Digital, our purpose is to be 
�Ô���ã�è�å�ã�â�æ�Ø� �Õ�è�Ü�ß�ç���Õ�è�æ�Ü�á�Ø�æ�æ���ç�Û�Ô�ç���à�Ô�ç�ç�Ø�å�æ�¡��
�Ê�Ø���Ô�Ü�à���ç�â���Ü�ß�ß�è�à�Ü�á�Ô�ç�Ø���ç�Û�Ø���Ú�å�â�ê�ç�Û���ã�Ô�ç�Û��
�Ù�â�å���Æ�À�¸�æ���Õ�ì���á�Ô�é�Ü�Ú�Ô�ç�Ü�á�Ú���ç�Û�Ø���Ø�é�Ø�å� 
�Ø�é�â�ß�é�Ü�á�Ú���à�Ô�å�Þ�Ø�ç�Ü�á�Ú���ß�Ô�á�×�æ�Ö�Ô�ã�Ø���ê�Ü�ç�Û��
�Ü�á�ç�Ø�Ú�å�Ü�ç�ì���Ô�á�×���Ü�á�á�â�é�Ô�ç�Ü�â�á�¡���Ê�Ø���Ø�à�ã�â�ê�Ø�å��
businesses to thrive and positively 
impact their communities by helping 
�ç�Û�Ø�à���Ô�Ö�Û�Ü�Ø�é�Ø���æ�è�æ�ç�Ô�Ü�á�Ô�Õ�ß�Ø���Ú�å�â�ê�ç�Û�¡���Ç�Û�Ü�æ��
includes a commitment to helping 
clients reduce their digital carbon 
�Ù�â�â�ç�ã�å�Ü�á�ç���Ô�á�×���â�Ù�Ù�Ø�å�Ü�á�Ú���ã�å�â� �Õ�â�á�â��
�æ�Ø�å�é�Ü�Ö�Ø�æ���ç�â���ß�â�Ö�Ô�ß���á�â�á� �ã�å�â���ç�æ���ç�â���á�Ô�å�å�â�ê��
the digital divide. This core belief drives 
us to deliver impactful marketing 
�æ�â�ß�è�ç�Ü�â�á�æ���ç�Û�Ô�ç���Ù�â�æ�ç�Ø�å���Õ�è�æ�Ü�á�Ø�æ�æ���Ú�å�â�ê�ç�Û��
and create positive change.

Vision

Our vision is centered around the idea 
that a business that truly matters 
�æ�ç�Ô�å�ç�æ���ê�Ü�ç�Û���ã�Ø�â�ã�ß�Ø���ç�Û�Ô�ç���à�Ô�ç�ç�Ø�å�¡���Ê�Ø��
�Ô�å�Ø���Ö�â�à�à�Ü�ç�ç�Ø�×���ç�â���Ú�å�â�ê�Ü�á�Ú���â�è�å���ã�Ø�â�ã�ß�Ø��
�Û�â�ß�Ü�æ�ç�Ü�Ö�Ô�ß�ß�ì�Ÿ���Ø�à�ã�â�ê�Ø�å�Ü�á�Ú���ç�Û�Ø�à���ç�â��
�×�å�Ü�é�Ø���à�Ø�Ô�æ�è�å�Ô�Õ�ß�Ø���Ú�å�â�ê�ç�Û���Ù�â�å���Æ�À�¸�æ�¡��
�Â�è�å���Ú�å�â�ê�ç�Û���Û�Ô�æ���Õ�Ø�Ø�á���Ü�á�ç�å�Ü�á�æ�Ü�Ö�Ô�ß�ß�ì��
linked to our commitment to talent 
�×�Ø�é�Ø�ß�â�ã�à�Ø�á�ç�Ÿ���ê�Û�Ü�Ö�Û���Û�Ô�æ���ß�Ø�×���ç�â���Ô��
�à�â�å�Ø���×�Ü�é�Ø�å�æ�Ø���Ô�á�×���æ�Þ�Ü�ß�ß�Ø�×���ê�â�å�Þ�Ù�â�å�Ö�Ø�¡��
By 2027, Trinity42 Digital aspires to 
be the recognized partner for SMEs 
�æ�Ø�Ø�Þ�Ü�á�Ú���ç�â���á�Ô�é�Ü�Ú�Ô�ç�Ø���ç�Û�Ø���Ø�é�Ø�å� �Ø�é�â�ß�é�Ü�á�Ú��
marketing landscape and achieve 
�æ�è�æ�ç�Ô�Ü�á�Ô�Õ�ß�Ø���Ú�å�â�ê�ç�Û

Mission

�Â�è�å���à�Ü�æ�æ�Ü�â�á���Ü�æ���ç�â���Ü�ß�ß�è�à�Ü�á�Ô�ç�Ø���Ú�å�â�ê�ç�Û��
for Malaysian SMEs for over three 
decades, continuously adapting to 
the digital landscape to solve their 
marketing and business challenges. 
We achieve this by leveraging 
our decades of experience in the 
advertising industry, from print 
�ç�â���×�Ü�Ú�Ü�ç�Ô�ß�Ÿ���Ø�á�æ�è�å�Ü�á�Ú���ê�Ø���Ô�å�Ø���å�Ø�æ�è�ß�ç� 
focused and help clients achieve their 
desired marketing outcomes. We are 
�×�Ø�×�Ü�Ö�Ô�ç�Ø�×���ç�â���×�Ø�ß�Ü�é�Ø�å�Ü�á�Ú���Û�Ü�Ú�Û� �ä�è�Ô�ß�Ü�ç�ì�Ÿ��
effective marketing solutions that 
produce real results for our clients.

About Trinity42 Digital Sdn Bhd Core Values ���#�/�'�$	§�=�'�9���{�����;�8�!�;�'�+�-�'�9Group CEO’s Message Trinity42 Digital at a Glance
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Core Values

One for All, All 
for One:

We believe that diversity in 
thought, background, and 
expertise strengthens our 
work. Collaboration is a 
powerful tool for creating the 
best solutions for our clients, 
leveraging a wide range of 
perspectives through working 
with employees, clients, and 
partners to lead to innovative, 
inclusive solutions.

Grow People: 

We are committed to 
continuous learning, evolution, 
and growth. We embrace 
challenges as opportunities 
and strive to develop 
ourselves personally and 
professionally, pushing the 
boundaries of what's possible. 
This includes actively seeking 
out challenging projects 
and participating in training 
and upskilling programs. Our 
employee retention rate has 
improved since implementing 
mentorship and more 
upskilling training programs.

Command & Conquer:

This value emphasizes facing 
challenges with a cool 
head, analyzing situations, 
adapting strategies, and 
relentlessly pursuing victory. 
It means being prepared 
to adapt to changing 
circumstances and never 
giving up, even when facing 
overwhelming odds.

Innovate to be a 
Master Specialist: 

Creativity is at the heart 
of everything we do. We 
push boundaries to create 
innovative, standout 
campaigns that captivate 
audiences and deliver 
results. We consistently 
look for innovative ways 
to elevate our clients' 
brands, whether through AI-
powered marketing tools 
or compelling branding 
strategies. Our brand voice is 
innovative and data-driven, 
aligning with our result-
driven focus.

Value Performance 
Over Seniority: 

We reward excellence, not 
tenure, recognizing that an 
�Ü�á�×�Ü�é�Ü�×�è�Ô�ß�š�æ���Ü�à�ã�Ô�Ö�ç���×�Ø���á�Ø�æ��
their success, not their years 
of service.

Get It Right First 
Time On Time:

Our success is measured by 
the impact we make. Our 
aim is not just to complete 
projects, but to consistently 
exceed expectations 
and deliver measurable, 
outstanding results, ensuring 
campaigns are evaluated 
based on key metrics, from 
campaign effectiveness 
to client satisfaction, and 
consistently deliver top-tier 
outcomes. This is supported 
by our robust code of 
ethics and conduct, and 
transparency policy.

Trinity42 ESG Report 2025
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Objectives
Our sustainability objectives are 
integrated into our business strategy, 
focusing on client success, internal 
capabilities, and measurable growth, 
inspired by a holistic approach to 
business and societal impact.

Digital Environmental Stewardship: 

Sustainable Service Innovation & Client Empowerment:

Holistic People Growth & Inclusion:

Transparent Engagement & Accountability:

Robust ESG Governance & Value Chain Responsibility:

This involves investing time to develop ESG grading report to measure the carbon footprint of digital campaigns 

and internal operations.

�Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���ê�Ü�ß�ß���×�Ø�é�Ø�ß�â�ã���æ�ã�Ø�Ö�Ü�Ô�ß�Ü�í�Ø�×���æ�Ø�å�é�Ü�Ö�Ø���ã�Ô�Ö�Þ�Ô�Ú�Ø�æ���Ù�â�Ö�è�æ�Ü�á�Ú���â�á���æ�è�æ�ç�Ô�Ü�á�Ô�Õ�ß�Ø���×�Ü�Ú�Ü�ç�Ô�ß���à�Ô�å�Þ�Ø�ç�Ü�á�Ú�Ÿ���æ�è�Ö�Û���Ô�æ��

�Ô�Ö�Ö�Ø�æ�æ�Ü�Õ�ß�Ø���ê�Ø�Õ�æ�Ü�ç�Ø���×�Ø�æ�Ü�Ú�á���Ô�á�×���Ú�å�Ø�Ø�á���Ö�â�á�ç�Ø�á�ç���Ö�å�Ø�Ô�ç�Ü�â�á�¡���Ç�Û�Ø�ì���ê�Ü�ß�ß���Ô�ß�æ�â���Ö�å�Ø�Ô�ç�Ø���Ø�×�è�Ö�Ô�ç�Ü�â�á�Ô�ß���å�Ø�æ�â�è�å�Ö�Ø�æ���Ô�á�×���ê�â�å�Þ�æ�Û�â�ã�æ��

�ç�â���Ø�à�ã�â�ê�Ø�å���Ö�ß�Ü�Ø�á�ç�æ���ç�â���Ô�×�â�ã�ç���æ�è�æ�ç�Ô�Ü�á�Ô�Õ�ß�Ø���à�Ô�å�Þ�Ø�ç�Ü�á�Ú���ã�å�Ô�Ö�ç�Ü�Ö�Ø�æ���Ô�á�×���ã�å�â�à�â�ç�Ø���å�Ø�æ�ã�â�á�æ�Ü�Õ�ß�Ø���Ö�â�á�æ�è�à�Ø�å�Ü�æ�à�¡

The company aims to strengthen its diversity and inclusion initiatives, setting measurable goals for representation 

�Ô�á�×���Ù�â�æ�ç�Ø�å�Ü�á�Ú���Ô�á���Ü�á�Ö�ß�è�æ�Ü�é�Ø���ê�â�å�Þ�ã�ß�Ô�Ö�Ø���Ö�è�ß�ç�è�å�Ø�¡���Ç�Û�Ü�æ���Ô�ß�æ�â���Ü�á�Ö�ß�è�×�Ø�æ���ã�å�â�é�Ü�×�Ü�á�Ú���â�á�Ú�â�Ü�á�Ú���ç�å�Ô�Ü�á�Ü�á�Ú���â�á���¸�Æ�º���ã�å�Ü�á�Ö�Ü�ã�ß�Ø�æ��

�Ô�á�×���Ù�â�Ö�è�æ�Ü�á�Ú���â�á���Ø�à�ã�ß�â�ì�Ø�Ø���ê�Ø�ß�ß� �Õ�Ø�Ü�á�Ú���Ô�á�×���à�Ø�á�ç�Ô�ß���Û�Ø�Ô�ß�ç�Û�¡���Ç�Û�Ø���¥�£�¥�¨���À�Ø�á�ç�â�å�æ�Û�Ü�ã���Ã�å�â�Ú�å�Ô�à���Ü�æ���Ô���Þ�Ø�ì���Ø�ë�Ô�à�ã�ß�Ø���â�Ù���ç�Û�Ü�æ��

�Ö�â�à�à�Ü�ç�à�Ø�á�ç�Ÿ���Ù�â�æ�ç�Ø�å�Ü�á�Ú���ã�å�â�Ù�Ø�æ�æ�Ü�â�á�Ô�ß���Ú�å�â�ê�ç�Û�Ÿ���æ�ç�å�Ø�á�Ú�ç�Û�Ø�á�Ü�á�Ú���Ö�â�à�ã�Ô�á�ì���Ö�è�ß�ç�è�å�Ø�Ÿ���Ô�á�×���æ�è�ã�ã�â�å�ç�Ü�á�Ú���×�Ü�é�Ø�å�æ�Ü�ç�ì���Ô�á�×���Ü�á�Ö�ß�è�æ�Ü�â�á�¡

Trinity42 Digital plans to enhance its ESG reporting to provide more detailed and accessible information on its 

�ã�å�â�Ú�å�Ø�æ�æ�¡���Ç�Û�Ø�ì���ê�Ü�ß�ß���Ø�æ�ç�Ô�Õ�ß�Ü�æ�Û���Ô���Ù�â�å�à�Ô�ß���æ�ç�Ô�Þ�Ø�Û�â�ß�×�Ø�å���Ø�á�Ú�Ô�Ú�Ø�à�Ø�á�ç���ã�å�â�Ú�å�Ô�à�Ÿ���Ü�á�Ö�ß�è�×�Ü�á�Ú���æ�è�å�é�Ø�ì�æ���Ô�á�×���×�Ü�Ô�ß�â�Ú�è�Ø���æ�Ø�æ�æ�Ü�â�á�æ�Ÿ��

�Ô�á�×���Ö�å�Ø�Ô�ç�Ø���Ô���×�Ø�×�Ü�Ö�Ô�ç�Ø�×���¸�Æ�º���æ�Ø�Ö�ç�Ü�â�á���â�á���ç�Û�Ø�Ü�å���ê�Ø�Õ�æ�Ü�ç�Ø���Ù�â�å���ç�å�Ô�á�æ�ã�Ô�å�Ø�á�Ö�ì�¡

�Ç�Û�Ü�æ���Ü�á�é�â�ß�é�Ø�æ���Ø�æ�ç�Ô�Õ�ß�Ü�æ�Û�Ü�á�Ú���Ô���×�Ø�×�Ü�Ö�Ô�ç�Ø�×���¸�Æ�º���Ö�â�à�à�Ü�ç�ç�Ø�Ø���ê�Ü�ç�Û�Ü�á���ç�Û�Ø���Ú�â�é�Ø�å�á�Ô�á�Ö�Ø���æ�ç�å�è�Ö�ç�è�å�Ø���ç�â���â�é�Ø�å�æ�Ø�Ø���ç�Û�Ø���æ�è�æ�ç�Ô�Ü�á�Ô�Õ�Ü�ß�Ü�ç�ì��

strategy. While currently there is no supply chain ESG tracking, the goal is to formalize this aspect.

Ethical Digital Practices: 

The company plans to implement stringent guidelines for the ethical development and deployment of AI in market � 

�Ü�á�Ú���æ�â�ß�è�ç�Ü�â�á�æ�Ÿ���Ø�á�æ�è�å�Ü�á�Ú���ç�å�Ô�á�æ�ã�Ô�å�Ø�á�Ö�ì�Ÿ���Ù�Ô�Ü�å�á�Ø�æ�æ�Ÿ���Ô�á�×���Ô�Ö�Ö�â�è�á�ç�Ô�Õ�Ü�ß�Ü�ç�ì�Ÿ���ê�Û�Ü�ß�Ø���Ô�ß�æ�â���ã�å�Ü�â�å�Ü�ç�Ü�í�Ü�á�Ú���×�Ô�ç�Ô���æ�Ø�Ö�è�å�Ü�ç�ì�¡

• Client Success & Satisfaction

• Employee Well-being & 
Development

• Product Innovation & 
Operational Excellence

• Environmental Stewardship 
& Digital Carbon Footprint 
Reduction

• Financial & Sustainable Growth

• Governance & Transparency

• Community Impact

Trinity42 ESG Report 2025
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Group CEO’s 
Message
�Ç�â���Õ�è�Ü�ß�×���ê�Û�Ô�ç���ß�Ô�æ�ç�æ�Ÿ���ì�â�è���à�è�æ�ç��
�Õ�è�Ü�ß�×���ê�Û�Ô�ç���à�Ô�ç�ç�Ø�å�æ�¡���Ç�Û�Ü�æ���ã�å�Ü�á�Ö�Ü�ã�ß�Ø��
has been the bedrock of Trinity42 
since our origins in print media 
�Õ�Ô�Ö�Þ���Ü�á���¤�¬�«�¬�¡���´�æ���ê�Ø���ã�å�â�è�×�ß�ì��
present our inaugural ESG 
�å�Ø�ã�â�å�ç�Ÿ���ê�Ø���å�Ø���Ø�Ö�ç���â�á���Ô���¦�¨� �ì�Ø�Ô�å��
�Ý�â�è�å�á�Ø�ì���Ù�å�â�à���ç�Û�Ø���ã�å�Ø� �ê�Ø�Õ���ê�â�å�ß�×��
to the age of AI. This history of 
�ç�å�Ô�á�æ�Ù�â�å�à�Ô�ç�Ü�â�á���Û�Ô�æ���à�Ô�×�Ø���è�æ���ê�Û�â��
�ê�Ø���Ô�å�Ø�­���Ô���å�Ø�Ú�Ü�â�á�Ô�ß���ã�Ô�å�ç�á�Ø�å���ç�â���Æ�À�¸�æ��
�ê�Ü�ç�Û���â�é�Ø�å���¤�£�£���ç�Ø�Ô�à���à�Ø�à�Õ�Ø�å�æ��
across Southeast Asia, driven 
�Õ�ì���Ô���æ�Ü�à�ã�ß�Ø�Ÿ���ã�â�ê�Ø�å�Ù�è�ß���à�Ü�æ�æ�Ü�â�á�­��
Marketing that Matters.

This mission is our compass. 
It guides us to build solutions 
that go beyond vanity metrics 
and create tangible impact. 
�Ê�Ø���æ�Ø�Ø���Ü�ç���Ü�á���Ô�Ö�ç�Ü�â�á���ê�Û�Ø�á���ê�Ø��
�Û�Ø�ß�ã���Æ�À�¸�æ���á�Ô�é�Ü�Ú�Ô�ç�Ø���ç�Û�Ø���Ø�é�Ø�å� 
evolving marketing landscape—a 
commitment on driving 
digitalisation for our nation’s 
�Õ�è�æ�Ü�á�Ø�æ�æ�Ø�æ�Ÿ���Ø�à�ã�â�ê�Ø�å�Ü�á�Ú��
communities and protecting the 
�Ù�è�ç�è�å�Ø���ê�Ø���Ô�ß�ß���æ�Û�Ô�å�Ø�¡

The past year has tested our 
resolve, but it has sharpened 
�â�è�å���Ù�â�Ö�è�æ�¡���¼�á���ß�Ü�á�Ø���ê�Ü�ç�Û���â�è�å���Ô�á�á�è�Ô�ß��
�æ�ç�å�Ô�ç�Ø�Ú�ì�Ÿ���ê�Ø���Û�Ô�é�Ø���æ�ç�å�Ø�á�Ú�ç�Û�Ø�á�Ø�×��
governance, enhanced team 
�ê�Ø�ß�Ù�Ô�å�Ø�Ÿ���Ô�á�×���å�Ø�æ�ã�â�á�æ�Ü�Õ�ß�ì��
integrated AI to innovate our 
processes and services. We have 
laid the foundation for structured 
�¸�Æ�º���Ô�×�â�ã�ç�Ü�â�á���Õ�Ø�Ö�Ô�è�æ�Ø���ê�Ø���Ô�å�Ø��
committed to listening—to our 
clients, our people, and the 
�Ø�é�â�ß�é�Ü�á�Ú���á�Ø�Ø�×�æ���â�Ù���Ô���×�Ü�Ú�Ü�ç�Ô�ß� ���å�æ�ç��
economy.

�¼�����å�à�ß�ì���Õ�Ø�ß�Ü�Ø�é�Ø���ç�Û�Ø���Õ�è�æ�Ü�á�Ø�æ�æ�Ø�æ���â�Ù��
�ç�â�à�â�å�å�â�ê���ê�Ü�ß�ß���Õ�Ø���à�Ø�Ô�æ�è�å�Ø�×���á�â�ç��
�Ý�è�æ�ç���Õ�ì���ã�å�â���ç�Ÿ���Õ�è�ç���Õ�ì���ç�Û�Ø���é�Ô�ß�è�Ø�æ��
they uphold and the legacy they 
�Õ�è�Ü�ß�×�¡���´�æ���ê�Ø���Ö�â�á�ç�Ü�á�è�Ø���ç�â���Ú�å�â�ê�Ÿ���ê�Ø��
�ê�Ü�ß�ß���×�â���æ�â���ê�Ü�ç�Û���ç�Û�Ø���Û�è�à�Ü�ß�Ü�ç�ì���â�Ù���â�è�å��
history, the transparency of our 
present, and a clear purpose for 
our future.

“Thank you to every 

Trinitian, partner, and 

client who walks this 

path with us. Together, 

we will continue to build 

what truly matters.”

Christopher Ng Kwong Eu  
�º�å�â�è�ã���¶�Û�Ü�Ø�Ù��� �̧ë�Ø�Ö�è�ç�Ü�é�Ø���Â�Ù���Ö�Ø�å��
Trinity42 Group

Trinity42 ESG Report 2025
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Selangor, Malaysia

Thailand, Vietnam, Cambodia

66  
full-time staff

Over 4,000  
SMEs and  corporates

24.6M

Trinity42 Digital at a Glance
�Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���Ü�æ���Ô���×�Ü�Ú�Ü�ç�Ô�ß� ���å�æ�ç���Ú�å�â�ê�ç�Û���Ø�á�Ô�Õ�ß�Ø�å���Û�Ø�Ô�×�ä�è�Ô�å�ç�Ø�å�Ø�×���Ü�á���Æ�Ø�ß�Ô�á�Ú�â�å�Ÿ���À�Ô�ß�Ô�ì�æ�Ü�Ô�Ÿ���ê�Ü�ç�Û���å�Ø�Ú�Ü�â�á�Ô�ß��
teams in Vietnam, Thailand, and Cambodia. Since its establishment through a management buyout 
�Ü�á���¥�£�¤�«�Ÿ���ç�Û�Ø���Ö�â�à�ã�Ô�á�ì���Û�Ô�æ���Ú�å�â�ê�á���Ü�á�ç�â���Ô���ç�å�è�æ�ç�Ø�×���á�Ô�à�Ø���Ü�á���×�Ü�Ú�Ü�ç�Ô�ß���à�Ô�å�Þ�Ø�ç�Ü�á�Ú�Ÿ���×�Ø�ß�Ü�é�Ø�å�Ü�á�Ú���Ü�à�ã�Ô�Ö�ç�Ù�è�ß��
strategies for SMEs and multinational clients across Southeast Asia. 

 With a team of over [Insert Number] professionals and a focus on measurable results, Trinity42 
�·�Ü�Ú�Ü�ç�Ô�ß���Ø�à�ã�â�ê�Ø�å�æ���Ö�ß�Ü�Ø�á�ç�æ���ç�Û�å�â�è�Ú�Û���Ü�ç�æ���Ù�è�ß�ß���æ�è�Ü�ç�Ø���â�Ù���×�Ü�Ú�Ü�ç�Ô�ß���æ�Ø�å�é�Ü�Ö�Ø�æ�Þ�Ù�å�â�à���Õ�å�Ô�á�×�Ü�á�Ú���Ô�á�×���Ö�â�á�ç�Ø�á�ç���ç�â��
�Ô�á�Ô�ß�ì�ç�Ü�Ö�æ�Ÿ���ê�Ø�Õ���Ô�æ�æ�Ø�ç�æ�Ÿ���Ô�á�×���Ø�ë�ã�â�å�ç���Ø�á�Ô�Õ�ß�Ø�à�Ø�á�ç�¡

• �¹�è�ß�ß� �¹�è�á�á�Ø�ß���·�Ü�Ú�Ü�ç�Ô�ß���À�Ô�å�Þ�Ø�ç�Ü�á�Ú
• �À�Ô�å�Þ�Ø�ç�Ü�á�Ú� �Ô�æ� �Ô� �Æ�Ø�å�é�Ü�Ö�Ø���›�À�Ô�Ô�Æ�œ���Ù�â�å���Æ�À�¸�æ���Ô�á�×���¶�â�å�ã�â�å�Ô�ç�Ø�æ
• �¶�å�â�æ�æ� �µ�â�å�×�Ø�å���™���¸�ë�ã�â�å�ç���Æ�ç�å�Ô�ç�Ø�Ú�ì���¸�á�Ô�Õ�ß�Ø�à�Ø�á�ç
• Training, Consultation, and Capability Building
• Data Analytics, SEO, and Web Development

�¼�á���¥�£�¥�§�Ÿ���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���Ö�â�á�ç�Ü�á�è�Ø�×���Ü�ç�æ���å�Ø�Ú�Ü�â�á�Ô�ß���Ø�ë�ã�Ô�á�æ�Ü�â�á���ê�Û�Ü�ß�Ø���×�Ø�Ø�ã�Ø�á�Ü�á�Ú���Ö�ß�Ü�Ø�á�ç���Ü�à�ã�Ô�Ö�ç�Ÿ��
staying true to its mission of delivering “Marketing that Matters.”

Core Capabilities

Track Record & Industry Recognition

Notable Achievements

• First Global Channel Partner of Alibaba.com outside 
China

• �º�â�â�Ú�ß�Ø���Ã�å�Ø�à�Ü�Ø�å���Ã�Ô�å�ç�á�Ø�å���Ý���¼�á�ç�Ø�å�á�Ô�ç�Ü�â�á�Ô�ß���º�å�â�ê�ç�Û���Ç�å�Ô�Ö�Þ��
�›�Æ�¸�´� ���å�æ�ç�œ

• �´�ê�Ô�å�×� �ê�Ü�á�á�Ü�á�Ú���Ô�Ú�Ø�á�Ö�ì�­���À�Ô�å�Þ�Ø�ç�Ü�á�Ú���¸�ë�Ö�Ø�ß�ß�Ø�á�Ö�Ø��
�´�ê�Ô�å�×�æ�Ÿ���´�ß�Ü�Õ�Ô�Õ�Ô���º�ß�â�Õ�Ô�ß���´�ê�Ô�å�×�æ

• �Æ�ç�å�Ô�ç�Ø�Ú�Ü�Ö���ã�Ô�å�ç�á�Ø�å�æ�Û�Ü�ã�æ���ê�Ü�ç�Û���À�´�Ç�Å�´�·�¸�Ÿ���Æ�¼�·�¸�¶�Ÿ���À�·�¸�¶�Ÿ��
SAMENTA

�¶�Ø�å�ç�Ü���Ö�Ô�ç�Ü�â�á�æ���™���Å�Ø�Ö�â�Ú�á�Ü�ç�Ü�â�á�æ

• �À�Ø�ç�Ô���¶�Ø�å�ç�Ü���Ø�×���Ã�å�â�Ù�Ø�æ�æ�Ü�â�á�Ô�ß�æ

• Google Search Specialists

• Alibaba Global Star Lecturers

• Active participation in regional trade missions 

and policy dialogues

Trinity42 continues to raise the bar for 
�å�Ø�æ�ã�â�á�æ�Ü�Õ�ß�Ø�Ÿ���×�Ô�ç�Ô� �×�å�Ü�é�Ø�á���×�Ü�Ú�Ü�ç�Ô�ß���à�Ô�å�Þ�Ø�ç�Ü�á�Ú���Ü�á��
�´�Æ�¸�´�Á�Ÿ���×�Ø�ß�Ü�é�Ø�å�Ü�á�Ú���ß�â�á�Ú� �ç�Ø�å�à���é�Ô�ß�è�Ø���Ù�â�å���Ö�ß�Ü�Ø�á�ç�æ�Ÿ��

communities, and the economy.

Trinity42 ESG Report 2025

Key Facts

Founded:

Headquarters:

Regional 
Offices:

Employees:

Clients Served:

2024 Revenue:

(Management Buyout 
from PanPages Berhad)2018
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Sustainable Strategy 
 & ESG Roadmap

Green Digital Innovation 
& Client Empowerment

Trinity42 Digital is committed to 
reducing the environmental impact 
of digital marketing by integrating 
carbon measurement tools into its 
operations and client offerings. The 
company provides sustainable digital 
�æ�â�ß�è�ç�Ü�â�á�æ�Þ�Ü�á�Ö�ß�è�×�Ü�á�Ú���Ø�á�Ø�å�Ú�ì� �Ø�Ù���Ö�Ü�Ø�á�ç��
web design, green content creation, 
and eco-conscious ad strategies. 
Through Trinity42 Academy, clients, 
especially SMEs, will gain access 
to resources and workshops that 
promote low-carbon digital practices 
and responsible scaling.

Responsible AI & 
Ethical Data Use

�´�æ���Ô�á���´�¼� �ã�â�ê�Ø�å�Ø�×���à�Ô�å�Þ�Ø�ç�Ü�á�Ú�����å�à�Ÿ��
Trinity42 Digital places a strong 
emphasis on the ethical use of 
�Ô�å�ç�Ü���Ö�Ü�Ô�ß���Ü�á�ç�Ø�ß�ß�Ü�Ú�Ø�á�Ö�Ø�¡���Ç�Û�Ø���Ö�â�à�ã�Ô�á�ì��
is developing internal guidelines to 
ensure fairness, transparency and 
accountability in all AI applications, 
from content generation to ad 
targeting. These efforts are backed 
by robust data governance covering 
privacy, consent and regulatory 
compliance, along with regular 
audits and human oversight to 
prevent bias and uphold integrity.

Inclusive Culture & 
ESG Transparency

Trinity42 Digital is cultivating 
a workplace culture rooted in 
diversity, inclusion and employee 
well-being. Measurable goals 
will guide its efforts around 
representation and mental health, 
while initiatives like the 2025 
Mentorship Program will support 
talent development. To ensure 
transparency, the company will 
establish an ESG committee 
and publish progress through a 
dedicated section on its website, 
featuring updates, stakeholder 
engagement tools and impact 
case studies.

Our Sustainable Strategy �����
���{�����<�8�9�!�����<�9�;�!�-�2�!�#�-�£�-�;�@�����'�6�3�8	§�2�+�����<�-�&�'���Š�W�‡

Trinity42 ESG Report 2025

Trinity42 Digital is embedding sustainability into its core business 
�Õ�ì���Ô�ß�Ü�Ú�á�Ü�á�Ú���×�Ü�Ú�Ü�ç�Ô�ß���Ü�á�á�â�é�Ô�ç�Ü�â�á���ê�Ü�ç�Û���Ø�á�é�Ü�å�â�á�à�Ø�á�ç�Ô�ß���å�Ø�æ�ã�â�á�æ�Ü�Õ�Ü�ß�Ü�ç�ì�Ÿ��
�Ø�ç�Û�Ü�Ö�Ô�ß���ç�Ø�Ö�Û�á�â�ß�â�Ú�ì���è�æ�Ø�Ÿ���Ô�á�×���Ü�á�Ö�ß�è�æ�Ü�é�Ø���Ú�å�â�ê�ç�Û�¡���Ê�Ü�ç�Û���Ô���æ�ç�å�â�á�Ú���Ù�â�Ö�è�æ���â�á��
�Ø�à�ã�â�ê�Ø�å�Ü�á�Ú���À�Ô�ß�Ô�ì�æ�Ü�Ô�á���Æ�À�¸�æ���ç�Û�å�â�è�Ú�Û���´�¼� �×�å�Ü�é�Ø�á���æ�â�ß�è�ç�Ü�â�á�æ���Ô�á�×���æ�Ö�Ô�ß�Ô�Õ�ß�Ø��
�×�Ü�Ú�Ü�ç�Ô�ß���æ�Ø�å�é�Ü�Ö�Ø�æ�Ÿ���ç�Û�Ø���Ö�â�à�ã�Ô�á�ì���Ü�æ���Ô�×�é�Ô�á�Ö�Ü�á�Ú���Ô���å�Ø�æ�ã�â�á�æ�Ü�Õ�ß�Ø�Ÿ���Ù�è�ç�è�å�Ø� �å�Ø�Ô�×�ì��
�à�â�×�Ø�ß���Ù�â�å���×�Ü�Ú�Ü�ç�Ô�ß���à�Ô�å�Þ�Ø�ç�Ü�á�Ú�¡���¼�ç�æ���ç�Û�å�Ø�Ø���Þ�Ø�ì���æ�è�æ�ç�Ô�Ü�á�Ô�Õ�Ü�ß�Ü�ç�ì���æ�ç�å�Ô�ç�Ø�Ú�Ü�Ø�æ���Ô�å�Ø�­

8�"�†�v�|�-�b�m�-�0�t�;���"�|�u�-�|�;�]�‹���_
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GRI & Bursa Sustainability 
Reporting Guide 3.0
�´�ç���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß�Ÿ���ê�Ø���Ô�ß�Ü�Ú�á���â�è�å���æ�è�æ�ç�Ô�Ü�á�Ô�Õ�Ü�ß�Ü�ç�ì���Ø�Ù�Ù�â�å�ç�æ���ê�Ü�ç�Û��

both global and local standards to ensure transparency, 

�Ô�Ö�Ö�â�è�á�ç�Ô�Õ�Ü�ß�Ü�ç�ì�Ÿ���Ô�á�×���Ü�à�ã�Ô�Ö�ç� �×�å�Ü�é�Ø�á���å�Ø�æ�è�ß�ç�æ�¡���Ê�Ø���Ô�×�â�ã�ç���ç�Û�Ø��

GRI Standards to guide the disclosure of our material 

sustainability topics, performance indicators, and stakeholder 

�Ø�á�Ú�Ô�Ú�Ø�à�Ø�á�ç�¡���´�ç���ç�Û�Ø���æ�Ô�à�Ø���ç�Ü�à�Ø�Ÿ���ê�Ø���å�Ø�Ù�Ø�å�Ø�á�Ö�Ø���ç�Û�Ø���µ�è�å�æ�Ô��

Malaysia Sustainability Reporting Guide 3.0 to ensure our 

�ã�å�Ô�Ö�ç�Ü�Ö�Ø�æ���å�Ø�à�Ô�Ü�á���å�Ø�ß�Ø�é�Ô�á�ç�Ÿ���à�Ø�Ô�æ�è�å�Ô�Õ�ß�Ø���Ô�á�×���Ô�ß�Ü�Ú�á�Ø�×���ê�Ü�ç�Û��

national regulatory expectations—especially in areas such as 

governance, data responsibility, environmental performance 

and social inclusion.

Our Commitment to Global and 
Local Standards

We recognise the importance of structured, credible, and 

transparent sustainability reporting. Trinity42 Digital is 

committed to continuously improving our disclosures in line 

�ê�Ü�ç�Û���Ü�á�ç�Ø�å�á�Ô�ç�Ü�â�á�Ô�ß�ß�ì���å�Ø�Ö�â�Ú�á�Ü�æ�Ø�×���Ù�å�Ô�à�Ø�ê�â�å�Þ�æ���æ�è�Ö�Û���Ô�æ���º�Å�¼�Ÿ���Ô�æ��

�ê�Ø�ß�ß���Ô�æ���µ�è�å�æ�Ô���À�Ô�ß�Ô�ì�æ�Ü�Ô�à�æ���ß�Ô�ç�Ø�æ�ç���å�Ø�ã�â�å�ç�Ü�á�Ú���Ø�ë�ã�Ø�Ö�ç�Ô�ç�Ü�â�á�æ���Ù�â�å��

�æ�è�æ�ç�Ô�Ü�á�Ô�Õ�Ü�ß�Ü�ç�ì� �Ö�â�á�æ�Ö�Ü�â�è�æ���Õ�è�æ�Ü�á�Ø�æ�æ�Ø�æ�¡���Â�è�å���Ú�â�Ô�ß���Ü�æ���ç�â���ã�å�â�é�Ü�×�Ø��

�æ�ç�Ô�Þ�Ø�Û�â�ß�×�Ø�å�æ�Þ�Ö�ß�Ü�Ø�á�ç�æ�Ÿ���ã�Ô�å�ç�á�Ø�å�æ�Ÿ���Ø�à�ã�ß�â�ì�Ø�Ø�æ�Ÿ���Ô�á�×���å�Ø�Ú�è�ß�Ô�ç�â�å�æ�Þ�ê�Ü�ç�Û��

�Ô���Ö�ß�Ø�Ô�å���ã�Ü�Ö�ç�è�å�Ø���â�Ù���â�è�å���¸�Æ�º���ã�å�Ü�â�å�Ü�ç�Ü�Ø�æ�Ÿ���Ô�Ö�ç�Ü�â�á�æ���Ô�á�×���ß�â�á�Ú� �ç�Ø�å�à���é�Ô�ß�è�Ø��

�Ö�å�Ø�Ô�ç�Ü�â�á�¡���Ç�Û�å�â�è�Ú�Û���ç�Û�Ü�æ���Ö�â�à�à�Ü�ç�à�Ø�á�ç�Ÿ���ê�Ø���Ô�Ü�à���ç�â���Õ�è�Ü�ß�×���ß�Ô�æ�ç�Ü�á�Ú���ç�å�è�æ�ç��

�Ô�á�×���×�Ø�à�â�á�æ�ç�å�Ô�ç�Ø���ç�Û�Ô�ç���æ�è�æ�ç�Ô�Ü�á�Ô�Õ�Ü�ß�Ü�ç�ì���Ü�æ���á�â�ç���Ô�á���Ô�×�×� �â�á���Õ�è�ç���Ô�á��

integral part of our digital strategy.

Sustainable Governance

Sustainability at Trinity42 Digital is driven by strong governance. We 

�Ô�å�Ø���Ø�æ�ç�Ô�Õ�ß�Ü�æ�Û�Ü�á�Ú���Ô���×�Ø�×�Ü�Ö�Ô�ç�Ø�×���¸�Æ�º���Ö�â�à�à�Ü�ç�ç�Ø�Ø���ê�Ü�ç�Û�Ü�á���â�è�å���ß�Ø�Ô�×�Ø�å�æ�Û�Ü�ã��

structure to oversee our sustainability roadmap, risk management 

and stakeholder engagement. This includes identifying and 

�å�Ø�é�Ü�Ø�ê�Ü�á�Ú���à�Ô�ç�Ø�å�Ü�Ô�ß���¸�Æ�º���ç�â�ã�Ü�Ö�æ�Ÿ���Ø�á�æ�è�å�Ü�á�Ú���Ø�ç�Û�Ü�Ö�Ô�ß���´�¼���×�Ø�ã�ß�â�ì�à�Ø�á�ç�Ÿ��

upholding data privacy, and fostering a culture of transparency 

�Ô�á�×���Ü�á�Ö�ß�è�æ�Ü�é�Ü�ç�ì�¡���´�æ���ê�Ø���æ�Ö�Ô�ß�Ø���â�è�å���Ü�à�ã�Ô�Ö�ç���Ô�Ö�å�â�æ�æ���À�Ô�ß�Ô�ì�æ�Ü�Ô�à�æ���Æ�À�¸���Ô�á�×��

�×�Ü�Ú�Ü�ç�Ô�ß���Ø�Ö�â�æ�ì�æ�ç�Ø�à�Ÿ���ê�Ø���Ô�å�Ø���Ö�â�à�à�Ü�ç�ç�Ø�×���ç�â���Ø�à�Õ�Ø�×�×�Ü�á�Ú���æ�è�æ�ç�Ô�Ü�á�Ô�Õ�Ü�ß�Ü�ç�ì��

�Ü�á�ç�â���Ø�é�Ø�å�ì���ß�Ø�é�Ø�ß���â�Ù���×�Ø�Ö�Ü�æ�Ü�â�á� �à�Ô�Þ�Ü�á�Ú�Þ�Ø�á�æ�è�å�Ü�á�Ú���â�è�å���Ú�å�â�ê�ç�Û���Ü�æ��

responsible, inclusive, and resilient.

Trinity42 ESG Report 2025
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Trinity42 Digital’s ESG principles integrate 

�ã�è�å�ã�â�æ�Ø� �×�å�Ü�é�Ø�á���â�ã�Ø�å�Ô�ç�Ü�â�á�æ���ê�Ü�ç�Û���Ú�ß�â�Õ�Ô�ß��

benchmarks and local relevance. We guide 

our efforts through three foundational 

�ã�Ü�ß�ß�Ô�å�æ�Þ�¸�á�é�Ü�å�â�á�à�Ø�á�ç�Ô�ß���Æ�ç�Ø�ê�Ô�å�×�æ�Û�Ü�ã�Ÿ���Æ�â�Ö�Ü�Ô�ß��

Responsibility, and Governance. Each 

�ã�Ü�ß�ß�Ô�å���Ü�æ���Ü�á�Ù�â�å�à�Ø�×���Õ�ì���Ô���æ�ã�Ø�Ö�Ü���Ö���È�á�Ü�ç�Ø�×��

Nations Sustainable Development Goal 

(UN SDG) and transparent GRI reporting. 

This structured alignment ensures that 

our commitment to sustainability is 

measurable, meaningful and integrated 

�Ü�á�ç�â���Ø�é�Ø�å�ì�ç�Û�Ü�á�Ú���ê�Ø���×�â�¡

Trinity42 ESG Report 2025

Our ESG Principles

Environmental Stewardship 

Social Responsibility 

Governance

• UN SDGs: Supports SDG 13 (Climate Action) �Þ�Ø�æ�ã�Ø�Ö�Ü�Ô�ß�ß�ì���Ç�Ô�å�Ú�Ø�ç���¤�¦�¡�¦���›�Ö�ß�Ü�à�Ô�ç�Ø���Ô�ê�Ô�å�Ø�á�Ø�æ�æ�œ�Þ�Ô�á�×��
SDG 12 (Responsible Consumption and Production)  Target 12.6, encouraging sustainable 
corporate practices.

• UN SDGs: Directly supports SDG 5 (Gender Equality)  Target 5.5, SDG 8 (Decent Work) and  
SDG 10 (Reduced Inequalities) . Our mentorship and education initiatives further reinforce 
SDG 4 (Quality Education) .

• UN SDGs:���Å�Ø���Ø�Ö�ç�æ���Ö�â�à�à�Ü�ç�à�Ø�á�ç���ç�â��SDG 16 (Peace, Justice & Strong Institutions)  Target 16.6 
(transparent governance) and SDG 17 (Partnerships for the Goals) —advancing collaboration 
on ESG.

• GRI Alignment:  We track emissions and energy use via GRI 302 (Energy) and GRI 305 
(Emissions) , covering Scope 1–3 greenhouse gases and emissions intensity

• GRI Alignment: ���Ê�Ø���å�Ø�ã�â�å�ç���â�á���ê�â�å�Þ�Ù�â�å�Ö�Ø���×�Ü�é�Ø�å�æ�Ü�ç�ì���Ô�á�×���Ø�ä�è�Ô�ß���â�ã�ã�â�å�ç�è�á�Ü�ç�ì���è�á�×�Ø�å��GRI 405 , 
disclosing gender representation and inclusion metrics.

• GRI Alignment: ���Ê�Ø���Ù�â�ß�ß�â�ê��GRI 102-18 to 102-20 , covering governance structures, ethics, 
stakeholder engagement, and oversight mechanisms.

We strive to minimise our ecological impact 
by embedding environmental responsibility 
into our digital services—from campaign 
design to hosting and operations. This 
�Ü�á�Ö�ß�è�×�Ø�æ���è�æ�Ü�á�Ú���ß�â�ê� �Ö�Ô�å�Õ�â�á���ç�Ø�Ö�Û�á�â�ß�â�Ú�Ü�Ø�æ�Ÿ��
�Ø�á�Ø�å�Ú�ì� �Ø�Ù���Ö�Ü�Ø�á�ç���æ�ì�æ�ç�Ø�à�æ���Ô�á�×���Ö�Ô�å�Õ�â�á� �Ô�ê�Ô�å�Ø��
campaign planning.

We foster a culture of inclusion, diversity, 
�Ô�á�×���Ö�â�á�ç�Ü�á�è�â�è�æ���ß�Ø�Ô�å�á�Ü�á�Ú�Þ�Õ�â�ç�Û���ê�Ü�ç�Û�Ü�á���â�è�å��
�ê�â�å�Þ�Ù�â�å�Ö�Ø���Ô�á�×���Ô�à�â�á�Ú���ç�Û�Ø���Æ�À�¸�æ���ê�Ø���æ�Ø�å�é�Ø�¡���Â�è�å��
focus includes leadership development for 
�ê�â�à�Ø�á�Ÿ���Ø�ä�è�Ü�ç�Ô�Õ�ß�Ø���ê�â�å�Þ�ã�ß�Ô�Ö�Ø���ã�å�Ô�Ö�ç�Ü�Ö�Ø�æ�Ÿ���Ô�á�×��
�à�Ø�á�ç�Ô�ß���ê�Ø�ß�ß� �Õ�Ø�Ü�á�Ú�¡

Strong governance provides the backbone 
for ethical operations and stakeholder trust. 
We maintain transparent leadership, robust 
data and AI ethics policies, and inclusive 
stakeholder engagement.

Our ESG 
Principles
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While our business runs on data, strategy, and creativity, we recognize 
that even the digital economy has a carbon cost. Every campaign, every 
click, and every server request leaves a footprint. At Trinity42 Digital, we are 
committed to measuring it, understanding it, and reducing it.

�Ê�Ø���à�Ô�ì���á�â�ç���å�è�á���Ù�Ô�Ö�ç�â�å�Ü�Ø�æ���â�å�����Ø�Ø�ç�æ�Ÿ���Õ�è�ç���â�è�å���å�Ø�æ�ã�â�á�æ�Ü�Õ�Ü�ß�Ü�ç�ì���Ü�æ���Ý�è�æ�ç���Ô�æ���å�Ø�Ô�ß�¡���´�æ���ê�Ø��
help thousands of SMEs grow digitally, we aim to do so without leaving the 
planet behind.

Trinity42 ESG Report 2025

Carbon Footprint Assessment �	�1�6�3�>�'�8�-�2�+�����<�9�;�!�-�2�!�#�£�'�����8�3�>�;�,�����,�8�3�<�+�,�����-�+�-�;�!�£���
�2�2�3�=�!	§�3�2

Our Environmental 
Performance
“Small Actions. Scalable Impact. 
Even in the Digital Space.”

4.1 Carbon Footprint Assessment
�Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���Æ�×�á���µ�Û�×���Ü�æ���ã�å�â�è�×���ç�â���Õ�Ø���Ô�à�â�á�Ú���ç�Û�Ø�����å�æ�ç���×�Ü�Ú�Ü�ç�Ô�ß���à�Ô�å�Þ�Ø�ç�Ü�á�Ú��
companies in Malaysia to initiate and disclose a formal Carbon Footprint 
Assessment. This marks a key milestone in our broader ESG journey and 
�å�Ø���Ø�Ö�ç�æ���â�è�å���Ö�â�à�à�Ü�ç�à�Ø�á�ç���ç�â���æ�è�ã�ã�â�å�ç�Ü�á�Ú���ç�Û�Ø���á�Ô�ç�Ü�â�á�à�æ���ß�â�ê� �Ö�Ô�å�Õ�â�á���Ú�â�Ô�ß�æ��
�ç�Û�å�â�è�Ú�Û���×�Ô�ç�Ô� �×�å�Ü�é�Ø�á���Ô�Ö�Ö�â�è�á�ç�Ô�Õ�Ü�ß�Ü�ç�ì���Ô�á�×���Ü�á�×�è�æ�ç�å�ì���ß�Ø�Ô�×�Ø�å�æ�Û�Ü�ã�¡

 
�´�æ���Ô���å�Ø�Ú�Ü�â�á�Ô�ß���Ú�å�â�ê�ç�Û���Ø�á�Ô�Õ�ß�Ø�å���æ�Ø�å�é�Ü�á�Ú���â�é�Ø�å���§�Ÿ�£�£�£���Æ�À�¸�æ���Ô�á�×���Ö�â�å�ã�â�å�Ô�ç�Ø�æ��
�Ô�Ö�å�â�æ�æ���Æ�â�è�ç�Û�Ø�Ô�æ�ç���´�æ�Ü�Ô�Ÿ���ê�Ø���Õ�Ø�ß�Ü�Ø�é�Ø���ç�Û�Ô�ç���å�Ø�æ�ã�â�á�æ�Ü�Õ�ß�Ø���Ü�á�á�â�é�Ô�ç�Ü�â�á���à�è�æ�ç��
�Ú�â���Û�Ô�á�×���Ü�á���Û�Ô�á�×���ê�Ü�ç�Û���Ø�á�é�Ü�å�â�á�à�Ø�á�ç�Ô�ß���æ�ç�Ø�ê�Ô�å�×�æ�Û�Ü�ã�¡���µ�ì���à�Ø�Ô�æ�è�å�Ü�á�Ú��
�Ô�á�×���à�Ô�á�Ô�Ú�Ü�á�Ú���â�è�å���Ú�å�Ø�Ø�á�Û�â�è�æ�Ø���Ú�Ô�æ���›�º�»�º�œ���Ø�à�Ü�æ�æ�Ü�â�á�æ�Ÿ���ê�Ø���Ô�å�Ø���æ�Ø�ç�ç�Ü�á�Ú��
an example for the digital economy and helping raise the bar for 
sustainability in our industry.

 
�´���Ç�ê�â� �Ç�Ü�Ø�å�Ø�×���´�æ�æ�Ø�æ�æ�à�Ø�á�ç���´�ã�ã�å�â�Ô�Ö�Û
�Â�è�å���Ô�æ�æ�Ø�æ�æ�à�Ø�á�ç���Ù�â�ß�ß�â�ê�æ���Ô���ç�ê�â� �ç�Ü�Ø�å�Ø�×���Ô�ã�ã�å�â�Ô�Ö�Û�­

• Internal Carbon Management to monitor and reduce emissions from 
�â�è�å���â�ê�á���â�ã�Ø�å�Ô�ç�Ü�â�á�æ

• �¶�ß�Ü�Ø�á�ç���¸�à�ã�â�ê�Ø�å�à�Ø�á�ç���ç�â���ã�å�â�à�â�ç�Ø���æ�è�æ�ç�Ô�Ü�á�Ô�Õ�ß�Ø���à�Ô�å�Þ�Ø�ç�Ü�á�Ú���æ�ç�å�Ô�ç�Ø�Ú�Ü�Ø�æ���Ô�á�×��
digital solutions through our services

�Ç�Û�Ü�æ���Ü�á�ç�Ø�Ú�å�Ô�ç�Ø�×���Ô�ã�ã�å�â�Ô�Ö�Û���Ô�ß�ß�â�ê�æ���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���ç�â���×�Ø�ß�Ü�é�Ø�å���Õ�â�ç�Û��
operational excellence and environmental impact across the ecosystem 
�ê�Ø���æ�Ø�å�é�Ø�¡ 
 
Internal Carbon Assessment: Scope 1 and 2 Emissions

Using internationally recognized methodologies and GHG Protocol 
�æ�ç�Ô�á�×�Ô�å�×�æ�Ÿ���ê�Ø���Ö�â�á�×�è�Ö�ç�Ø�×���â�è�å���¥�£�¥�§���Ø�à�Ü�æ�æ�Ü�â�á�æ���Ü�á�é�Ø�á�ç�â�å�ì���Ô�Ö�å�â�æ�æ���Æ�Ö�â�ã�Ø���¤��
�Ô�á�×���Æ�Ö�â�ã�Ø���¥���Õ�â�è�á�×�Ô�å�Ü�Ø�æ�¡���Ç�Û�Ø���å�Ø�æ�è�ß�ç�æ���Ô�å�Ø���Ô�æ���Ù�â�ß�ß�â�ê�æ�­

Our internal carbon footprint has been established as a baseline for 
future tracking and reduction efforts. This disclosure also positions 
�Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���ç�â���Ö�â�à�ã�ß�ì���ê�Ü�ç�Û���Ø�é�â�ß�é�Ü�á�Ú���å�Ø�Ú�è�ß�Ô�ç�â�å�ì���å�Ø�ä�è�Ü�å�Ø�à�Ø�á�ç�æ���è�á�×�Ø�å��
Bursa Malaysia’s Sustainability Reporting Guide and potential future 
climate disclosure mandates.

Emission Scope

Scope 1 �¶�â�à�ã�Ô�á�ì� �â�ê�á�Ø�×��
vehicle petrol usage

Purchased electricity 
�Ù�â�å���â�Ù���Ö�Ø���â�ã�Ø�å�Ô�ç�Ü�â�á�æ��
(49,046 kWh)

Scope 1

Total

Source

13.43 metric tons 
CO2e

37.96 metric tons 
CO2e

51.39 metric tons 
CO2e

2024 Emissions (CO2e)
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4.2.2 Client-Facing Sustainability Initiatives

4.2.3 Trinity42 Academy on AI Training

4.2.4  Internal Environmental Responsibility

4.2 Empowering Sustainable Growth 
Through Digital Innovation

�¿�â�ê� �¶�Ô�å�Õ�â�á���Õ�ì���·�Ø�æ�Ü�Ú�á���¹�å�Ô�à�Ø�ê�â�å�Þ

�¼�á���¥�£�¥�§�Ÿ���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���Ü�à�ã�ß�Ø�à�Ø�á�ç�Ø�×���ç�Û�Ø���¿�â�ê� �¶�Ô�å�Õ�â�á���Õ�ì���·�Ø�æ�Ü�Ú�á��
�Ù�å�Ô�à�Ø�ê�â�å�Þ���Ô�Ö�å�â�æ�æ���Ü�ç�æ���æ�Ø�å�é�Ü�Ö�Ø���×�Ø�ß�Ü�é�Ø�å�ì���Ô�á�×���Ö�Ô�à�ã�Ô�Ü�Ú�á���×�Ø�é�Ø�ß�â�ã�à�Ø�á�ç��
�ã�å�â�Ö�Ø�æ�æ�¡���Ç�Û�Ø���Ù�å�Ô�à�Ø�ê�â�å�Þ���Ü�á�ç�å�â�×�è�Ö�Ø�×���æ�è�æ�ç�Ô�Ü�á�Ô�Õ�Ü�ß�Ü�ç�ì���Ö�Û�Ø�Ö�Þ�ã�â�Ü�á�ç�æ��
�ç�Û�å�â�è�Ú�Û�â�è�ç���ç�Û�Ø���×�Ü�Ú�Ü�ç�Ô�ß���à�Ô�å�Þ�Ø�ç�Ü�á�Ú���ê�â�å�Þ���â�ê�¡

�¾�Ø�ì���Ô�Ö�ç�Ü�â�á�æ���Ü�à�ã�ß�Ø�à�Ø�á�ç�Ø�×���Ü�á�Ö�ß�è�×�Ø�­

• �È�æ�Ü�á�Ú���æ�ç�Ô�ç�Ü�Ö���Ô�á�×���ß�Ü�Ú�Û�ç�ê�Ø�Ü�Ú�Û�ç���à�Ø�×�Ü�Ô���Ô�æ�æ�Ø�ç�æ���Ü�á���ã�ß�Ô�Ö�Ø���â�Ù���Û�Ü�Ú�Û� �Õ�Ô�á�×�ê�Ü�×�ç�Û��
�é�Ü�×�Ø�â�æ���ê�Û�Ø�å�Ø���ã�â�æ�æ�Ü�Õ�ß�Ø

• �À�Ü�á�Ü�à�Ü�í�Ü�á�Ú���â�é�Ø�å� �×�Ø�ß�Ü�é�Ø�å�ì���Ô�á�×���Ô�×���ê�Ô�æ�ç�Ô�Ú�Ø���ç�Û�å�â�è�Ú�Û���ã�å�Ø�Ö�Ü�æ�Ø���Ö�Ô�à�ã�Ô�Ü�Ú�á��
targeting

• �Æ�Ø�ß�Ø�Ö�ç�Ü�á�Ú���ã�ß�Ô�ç�Ù�â�å�à�æ���Ô�á�×���Ù�â�å�à�Ô�ç�æ���ê�Ü�ç�Û���ß�â�ê�Ø�å���Ø�á�Ø�å�Ú�ì���Ö�â�á�æ�è�à�ã�ç�Ü�â�á

• Optimizing landing page speed and reducing code complexity to 
decrease server load

These practices helped reduce energy consumption on selected digital 
campaigns by up to 40 percent compared to previous campaigns 
�ê�Ü�ç�Û�â�è�ç���â�ã�ç�Ü�à�Ü�í�Ô�ç�Ü�â�á�¡

�Ç�å�Ü�á�Ü�ç�ì�§�¥���´�Ö�Ô�×�Ø�à�ì���×�Ø�ß�Ü�é�Ø�å�Ø�×���´�¼� �Ù�â�Ö�è�æ�Ø�×���ç�å�Ô�Ü�á�Ü�á�Ú���ç�â���ç�Û�Ø���ã�è�Õ�ß�Ü�Ö���Ü�á���¥�£�¥�§�¡��
Training content focused on practical applications of AI to boost 
productivity, creativity, and digital transformation.

�Ç�â�ã�Ü�Ö�æ���Ö�â�é�Ø�å�Ø�×���Ü�á�Ö�ß�è�×�Ø�­

• AI tools for digital marketing and content creation

• �Ê�â�å�Þ���â�ê���Ô�è�ç�â�à�Ô�ç�Ü�â�á���ê�Ü�ç�Û���´�¼���Ô�æ�æ�Ü�æ�ç�Ô�á�ç�æ

• �·�Ô�ç�Ô� �×�å�Ü�é�Ø�á���×�Ø�Ö�Ü�æ�Ü�â�á� �à�Ô�Þ�Ü�á�Ú���è�æ�Ü�á�Ú���´�¼���Ô�á�Ô�ß�ì�ç�Ü�Ö�æ

• Ethical use of AI in business and communications

More than 300 SME leaders, corporate executives, and entrepreneurs 
completed the modules across Malaysia. Participants applied these 
�ã�å�Ô�Ö�ç�Ü�Ö�Ø�æ���Ü�á���ê�â�å�Þ���â�ê���à�Ô�á�Ô�Ú�Ø�à�Ø�á�ç�Ÿ���Ö�Ô�à�ã�Ô�Ü�Ú�á���ã�ß�Ô�á�á�Ü�á�Ú�Ÿ���Ô�á�×���Ö�â�á�ç�Ø�á�ç��
production.

�¼�á�ç�Ø�å�á�Ô�ß�ß�ì�Ÿ���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���Ü�à�ã�ß�Ø�à�Ø�á�ç�Ø�×���Ô���·�Ü�Ú�Ü�ç�Ô�ß���¶�Ô�å�Õ�â�á���´�ê�Ô�å�Ø�á�Ø�æ�æ��
�¶�Ô�à�ã�Ô�Ü�Ú�á���Ü�á���¥�£�¥�§���ç�â���Ü�à�ã�å�â�é�Ø���Ø�á�Ø�å�Ú�ì���Ø�Ù���Ö�Ü�Ø�á�Ö�ì���Ô�á�×���â�ã�Ø�å�Ô�ç�Ü�â�á�Ô�ß��
sustainability.

�¾�Ø�ì���Ü�á�Ü�ç�Ü�Ô�ç�Ü�é�Ø�æ���Ö�Ô�å�å�Ü�Ø�×���â�è�ç���Ü�á�Ö�ß�è�×�Ø�­

• �À�â�á�ç�Û�ß�ì���Ø�á�Ø�å�Ú�ì���Ô�è�×�Ü�ç�æ���Ö�â�é�Ø�å�Ü�á�Ú���ß�Ü�Ú�Û�ç�Ü�á�Ú�Ÿ���Ô�Ü�å� �Ö�â�á�×�Ü�ç�Ü�â�á�Ü�á�Ú�Ÿ���Ô�á�×���â�Ù���Ö�Ø��
equipment

• Appointing Energy Champions in each department to promote 
conservation

• �È�ã�Ú�å�Ô�×�Ü�á�Ú���â�Ù���Ö�Ø���×�Ø�é�Ü�Ö�Ø�æ���ç�â���Ø�á�Ø�å�Ú�ì� �Ø�Ù���Ö�Ü�Ø�á�ç���à�â�×�Ø�ß�æ

• �Å�Ø�×�è�Ö�Ü�á�Ú���ã�Ô�ã�Ø�å���Ô�á�×���ã�å�Ü�á�ç���è�æ�Ø���Õ�ì���æ�ê�Ü�ç�Ö�Û�Ü�á�Ú���ç�â���Ù�è�ß�ß�ì���×�Ü�Ú�Ü�ç�Ô�ß���ê�â�å�Þ���â�ê�æ��
for internal documentation and training

�Ç�Û�Ø�æ�Ø���Ü�á�Ü�ç�Ü�Ô�ç�Ü�é�Ø�æ���ê�Ø�å�Ø���æ�è�ã�ã�â�å�ç�Ø�×���ê�Ü�ç�Û���Ü�á�ç�Ø�å�á�Ô�ß���Ö�â�à�à�è�á�Ü�Ö�Ô�ç�Ü�â�á�æ���Ô�á�×��
�Õ�å�Ü�Ø���á�Ú�æ���ç�â���å�Ø�Ü�á�Ù�â�å�Ö�Ø���æ�è�æ�ç�Ô�Ü�á�Ô�Õ�Ü�ß�Ü�ç�ì���Ô�ê�Ô�å�Ø�á�Ø�æ�æ���Ô�à�â�á�Ú���æ�ç�Ô�Ù�Ù�¡

4.2.1 A Holistic Approach to Environmental Responsibility

Trinity42 Digital Sdn Bhd integrates sustainability into the core of its 
operations and services. As a digital marketing and technology enabler 
serving more than 4,000 SMEs and corporate clients in Southeast Asia, 
�Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���Ù�â�Ö�è�æ�Ø�æ���â�á���å�Ø�×�è�Ö�Ü�á�Ú���Ü�ç�æ���â�ê�á���Ø�á�é�Ü�å�â�á�à�Ø�á�ç�Ô�ß���Ü�à�ã�Ô�Ö�ç���ê�Û�Ü�ß�Ø��
�æ�è�ã�ã�â�å�ç�Ü�á�Ú���Ö�ß�Ü�Ø�á�ç�æ���Ü�á���Ô�×�â�ã�ç�Ü�á�Ú���ß�â�ê� �Ö�Ô�å�Õ�â�á���×�Ü�Ú�Ü�ç�Ô�ß���ã�å�Ô�Ö�ç�Ü�Ö�Ø�æ�¡

�Ç�Û�Ø���Ö�â�à�ã�Ô�á�ì���ç�Ô�Þ�Ø�æ���Ô���×�è�Ô�ß���Ô�ã�ã�å�â�Ô�Ö�Û�­���à�Ô�á�Ô�Ú�Ü�á�Ú���Ü�á�ç�Ø�å�á�Ô�ß���â�ã�Ø�å�Ô�ç�Ü�â�á�Ô�ß��
�Ø�à�Ü�æ�æ�Ü�â�á�æ���Ô�á�×���Ø�à�Õ�Ø�×�×�Ü�á�Ú���Ö�Ô�å�Õ�â�á� �Ô�ê�Ô�å�Ø���ã�å�Ô�Ö�ç�Ü�Ö�Ø�æ���Ü�á�ç�â���Ô�ß�ß���Ö�ß�Ü�Ø�á�ç� 
facing services. This ensures both operational excellence and 
measurable environmental outcomes.

Scope 3 emissions, such as employee commuting, vendor emissions, 
�Ô�á�×���×�Ü�Ú�Ü�ç�Ô�ß���Ü�á�Ù�å�Ô�æ�ç�å�è�Ö�ç�è�å�Ø���Ü�à�ã�Ô�Ö�ç�Ÿ���Ô�å�Ø���á�â�ç���å�Ø�ã�â�å�ç�Ø�×���Ü�á���ç�Û�Ü�æ���Ö�ì�Ö�ß�Ø�¡���»�â�ê�Ø�é�Ø�å�Ÿ��
�ê�Ø���Ô�å�Ø���Ö�è�å�å�Ø�á�ç�ß�ì���Õ�è�Ü�ß�×�Ü�á�Ú���Ü�á�ç�Ø�å�á�Ô�ß���×�Ô�ç�Ô���æ�ç�å�è�Ö�ç�è�å�Ø�æ���Ô�á�×���æ�ç�Ô�Þ�Ø�Û�â�ß�×�Ø�å��
engagement channels to enable full Scope 3 reporting starting in 2026.

4.2.5 Internal Environmental Responsibility

4.2.6  Supporting National ESG and Climate 
Frameworks

�¼�á�ç�Ø�å�á�Ô�ß�ß�ì�Ÿ���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���Ü�à�ã�ß�Ø�à�Ø�á�ç�Ø�×���Ô���·�Ü�Ú�Ü�ç�Ô�ß���¶�Ô�å�Õ�â�á���´�ê�Ô�å�Ø�á�Ø�æ�æ��
�¶�Ô�à�ã�Ô�Ü�Ú�á���Ü�á���¥�£�¥�§���ç�â���Ü�à�ã�å�â�é�Ø���Ø�á�Ø�å�Ú�ì���Ø�Ù���Ö�Ü�Ø�á�Ö�ì���Ô�á�×���â�ã�Ø�å�Ô�ç�Ü�â�á�Ô�ß��
sustainability.

�¾�Ø�ì���Ü�á�Ü�ç�Ü�Ô�ç�Ü�é�Ø�æ���Ö�Ô�å�å�Ü�Ø�×���â�è�ç���Ü�á�Ö�ß�è�×�Ø�­

• �À�â�á�ç�Û�ß�ì���Ø�á�Ø�å�Ú�ì���Ô�è�×�Ü�ç�æ���Ö�â�é�Ø�å�Ü�á�Ú���ß�Ü�Ú�Û�ç�Ü�á�Ú�Ÿ���Ô�Ü�å� �Ö�â�á�×�Ü�ç�Ü�â�á�Ü�á�Ú�Ÿ���Ô�á�×���â�Ù���Ö�Ø��
equipment

• Appointing Energy Champions in each department to promote 
conservation

• �È�ã�Ú�å�Ô�×�Ü�á�Ú���â�Ù���Ö�Ø���×�Ø�é�Ü�Ö�Ø�æ���ç�â���Ø�á�Ø�å�Ú�ì� �Ø�Ù���Ö�Ü�Ø�á�ç���à�â�×�Ø�ß�æ

• �Å�Ø�×�è�Ö�Ü�á�Ú���ã�Ô�ã�Ø�å���Ô�á�×���ã�å�Ü�á�ç���è�æ�Ø���Õ�ì���æ�ê�Ü�ç�Ö�Û�Ü�á�Ú���ç�â���Ù�è�ß�ß�ì���×�Ü�Ú�Ü�ç�Ô�ß���ê�â�å�Þ���â�ê�æ��
for internal documentation and training

�Ç�Û�Ø�æ�Ø���Ü�á�Ü�ç�Ü�Ô�ç�Ü�é�Ø�æ���ê�Ø�å�Ø���æ�è�ã�ã�â�å�ç�Ø�×���ê�Ü�ç�Û���Ü�á�ç�Ø�å�á�Ô�ß���Ö�â�à�à�è�á�Ü�Ö�Ô�ç�Ü�â�á�æ���Ô�á�×��
�Õ�å�Ü�Ø���á�Ú�æ���ç�â���å�Ø�Ü�á�Ù�â�å�Ö�Ø���æ�è�æ�ç�Ô�Ü�á�Ô�Õ�Ü�ß�Ü�ç�ì���Ô�ê�Ô�å�Ø�á�Ø�æ�æ���Ô�à�â�á�Ú���æ�ç�Ô�Ù�Ù�¡

�Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß�à�æ���Ø�á�é�Ü�å�â�á�à�Ø�á�ç�Ô�ß���Ô�Ö�ç�Ü�â�á�æ���Ü�á���¥�£�¥�§���Ô�ß�Ü�Ú�á�Ø�×���ê�Ü�ç�Û���á�Ô�ç�Ü�â�á�Ô�ß��
�Ù�å�Ô�à�Ø�ê�â�å�Þ�æ���Ü�á�Ö�ß�è�×�Ü�á�Ú�­

• National Energy Transition Roadmap (NETR)

• �Á�Ø�ê���¼�á�×�è�æ�ç�å�Ü�Ô�ß���À�Ô�æ�ç�Ø�å���Ã�ß�Ô�á���›�Á�¼�À�Ã���¥�£�¦�£�œ

• �Ü� �¸�Æ�º���¹�å�Ô�à�Ø�ê�â�å�Þ���Õ�ì���ç�Û�Ø���À�Ü�á�Ü�æ�ç�å�ì���â�Ù���¼�á�é�Ø�æ�ç�à�Ø�á�ç�Ÿ���Ç�å�Ô�×�Ø���Ô�á�×���¼�á�×�è�æ�ç�å�ì��
(MITI)

• Bursa Malaysia’s Sustainability Reporting Guide 3.0

�Ç�Û�Ø���Ö�â�à�ã�Ô�á�ì���Ô�ß�æ�â���Ø�á�Ú�Ô�Ú�Ø�×���ê�Ü�ç�Û���ã�Ô�å�ç�á�Ø�å�æ���Ô�á�×���Ô�æ�æ�â�Ö�Ü�Ô�ç�Ü�â�á�æ���æ�è�Ö�Û���Ô�æ�­

• �À�´�Ç�Å�´�·�¸���Ô�á�×���À�·�¸�¶���ç�â���Ü�á�ç�Ø�Ú�å�Ô�ç�Ø���¸�Æ�º���Ü�á�ç�â���Ø�ë�ã�â�å�ç� �Ù�â�Ö�è�æ�Ø�×���×�Ü�Ú�Ü�ç�Ô�ß���ç�â�â�ß�æ

• �Æ�´�À�¸�Á�Ç�´���ç�â���ã�å�â�à�â�ç�Ø���Ø�á�é�Ü�å�â�á�à�Ø�á�ç�Ô�ß���ß�Ü�ç�Ø�å�Ô�Ö�ì���Ô�á�×���Ô�ê�Ô�å�Ø�á�Ø�æ�æ���Ô�à�â�á�Ú��
SMEs

• Financial institutions and SME development programs focused on ESG 
compliance readiness

These efforts positioned Trinity42 Digital as a responsible player 
in Malaysia’s digital and sustainability ecosystem, contributing to 
collective progress across both public and private sectors
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Trinity42 ESG Report 2025

 Employee-Centered Engagement and Well-being ���6�'�2�����3�1�1�<�2�-�$�!	§�3�2���!�2�&�����8�!�2�9�6�!�8�'�2�$�@

���3�1�1�<�2�-�;�@���!�2�&�����3�=�'�8�2�1�'�2�;�����'�£�!	§�3�2�9�,�-�6

���3�1�1�<�2�-�;�@���	�2�+�!�+�'�1�'�2�;���!�2�&�������������3�2�;�8�-�#�<	§�3�2�9

Upskilling and Reskilling, Training

�	�2�$�3�<�8�!�+�-�2�+�����-�=�-�2�+���;�,�8�3�<�+�,�����£�-�'�2�;�����!�8	§�$�-�6�!	§�3�2

Well-being and Support Diversity and Inclusivity Employee Health and Safety

Building Social Impact Through Service

���3�1�6�'	§	§�=�'�����'�>�!�8�&�-�2�+�T�����'�$�3�+�2�-	§�3�2���!�2�&�����'�2�'�)�;�9

Stakeholder Engagement

���<�9�;�3�1�'�8�����'�£�!	§�3�2�9�,�-�6

Employee Engagement

�
�2�=�'�9�;�3�8�����'�£�!	§�3�2�9�,�-�6�9���<�6�6�£�-�'�8�����'�£�!	§�3�2�9�,�-�6

5.1 Employee-Centered Engagement
and Well-being

Flexible Work Model

Inclusive Leave Policies

Cultural Celebrations and Personal 
Milestones

�´�ç���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß�Ÿ���ê�Ø���Õ�Ø�ß�Ü�Ø�é�Ø���ç�Û�Ô�ç���ã�Ø�â�ã�ß�Ø���Ô�å�Ø���ç�Û�Ø���ç�å�è�Ø���×�å�Ü�é�Ø�å�æ���â�Ù��
innovation and progress. Our employees are more than just team 
members—they are our partners in purpose, ambassadors of our culture, 
and the heartbeat of our organization. We are committed to nurturing 
�Ô���ê�â�å�Þ�ã�ß�Ô�Ö�Ø���ê�Û�Ø�å�Ø���Ü�á�×�Ü�é�Ü�×�è�Ô�ß�æ���Ô�å�Ø���æ�è�ã�ã�â�å�ç�Ø�×���Û�â�ß�Ü�æ�ç�Ü�Ö�Ô�ß�ß�ì�Ÿ���å�Ø�Ö�â�Ú�á�Ü�í�Ø�×��
�à�Ø�Ô�á�Ü�á�Ú�Ù�è�ß�ß�ì�Ÿ���Ô�á�×���Ø�à�ã�â�ê�Ø�å�Ø�×���ç�â���Ú�å�â�ê�¡

�Â�è�å���Ø�à�ã�ß�â�ì�Ø�Ø� �Ö�Ø�á�ç�Ø�å�Ø�×���Ô�ã�ã�å�â�Ô�Ö�Û���Ü�æ���Õ�è�Ü�ß�ç���â�á���Ù�â�è�å���Þ�Ø�ì���ã�Ü�ß�ß�Ô�å�æ�­�����Ø�ë�Ü�Õ�Ü�ß�Ü�ç�ì�Ÿ��
inclusivity, appreciation, and lifelong development.

�´�ç���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß�Ÿ���ê�Ø���å�Ø�Ö�â�Ú�á�Ü�í�Ø���ç�Û�Ô�ç���à�â�×�Ø�å�á���ê�â�å�Þ���×�ì�á�Ô�à�Ü�Ö�æ���å�Ø�ä�è�Ü�å�Ø��
�Õ�â�ç�Û���æ�ç�å�è�Ö�ç�è�å�Ø���Ô�á�×�����Ø�ë�Ü�Õ�Ü�ß�Ü�ç�ì�¡���Ê�Û�Ü�ß�Ø���ê�Ø���â�ã�Ø�å�Ô�ç�Ø���ã�å�Ü�à�Ô�å�Ü�ß�ì���Ù�å�â�à���â�è�å���â�Ù���Ö�Ø�æ��
�ç�â���Ù�â�æ�ç�Ø�å���Ö�â�ß�ß�Ô�Õ�â�å�Ô�ç�Ü�â�á���Ô�á�×���ç�Ø�Ô�à�ê�â�å�Þ�Ÿ���Ø�à�ã�ß�â�ì�Ø�Ø�æ���Ô�å�Ø���Ô�Õ�ß�Ø���ç�â���å�Ø�ä�è�Ø�æ�ç��
�ê�â�å�Þ� �Ù�å�â�à� �Û�â�à�Ø���Ô�å�å�Ô�á�Ú�Ø�à�Ø�á�ç�æ���ê�Û�Ø�á���é�Ô�ß�Ü�×���ã�Ø�å�æ�â�á�Ô�ß���â�å���ã�å�â�Ù�Ø�æ�æ�Ü�â�á�Ô�ß��
reasons arise.

�Ç�Û�Ü�æ���Ô�ã�ã�å�â�Ô�Ö�Û���Õ�Ô�ß�Ô�á�Ö�Ø�æ���Ö�â�á�æ�Ü�æ�ç�Ø�á�Ö�ì���Ü�á���ã�Ø�å�Ù�â�å�à�Ô�á�Ö�Ø���ê�Ü�ç�Û���Ö�â�à�ã�Ô�æ�æ�Ü�â�á��
�Ù�â�å���Ü�á�×�Ü�é�Ü�×�è�Ô�ß���Ö�Ü�å�Ö�è�à�æ�ç�Ô�á�Ö�Ø�æ�¡���µ�ì���Ö�â�à�Õ�Ü�á�Ü�á�Ú���Ô�á���â�á�æ�Ü�ç�Ø� ���å�æ�ç���Ö�è�ß�ç�è�å�Ø���ê�Ü�ç�Û��
���Ø�ë�Ü�Õ�ß�Ø���â�ã�ç�Ü�â�á�æ���ê�Û�Ø�å�Ø���á�Ø�Ø�×�Ø�×�Ÿ���ê�Ø���è�ã�Û�â�ß�×���à�è�ç�è�Ô�ß���ç�å�è�æ�ç�Ÿ���Ô�Ö�Ö�â�è�á�ç�Ô�Õ�Ü�ß�Ü�ç�ì�Ÿ��
�Ô�á�×���å�Ø�æ�è�ß�ç�æ� �Õ�Ô�æ�Ø�×���Ø�é�Ô�ß�è�Ô�ç�Ü�â�á�¡���Ç�Û�Ü�æ�����Ø�ë�Ü�Õ�Ü�ß�Ü�ç�ì���æ�è�ã�ã�â�å�ç�æ���ê�â�å�Þ� �ß�Ü�Ù�Ø���Û�Ô�å�à�â�á�ì�Ÿ��
�æ�ç�å�Ø�á�Ú�ç�Û�Ø�á�æ���à�â�å�Ô�ß�Ø�Ÿ���Ô�á�×���å�Ø�Ü�á�Ù�â�å�Ö�Ø�æ���â�è�å���Ö�â�à�à�Ü�ç�à�Ø�á�ç���ç�â���Ô���ã�Ø�â�ã�ß�Ø� ���å�æ�ç��
�ê�â�å�Þ�ã�ß�Ô�Ö�Ø�¡

These celebrations are more than symbolic. They foster inclusivity, 
�×�Ø�Ø�ã�Ø�á���ç�Ø�Ô�à���Ö�â�á�á�Ø�Ö�ç�Ü�â�á�Ÿ���Ô�á�×���Ö�å�Ø�Ô�ç�Ø���Ô���Ý�â�ì�Ù�è�ß�Ÿ���å�Ø�æ�ã�Ø�Ö�ç�Ù�è�ß���ê�â�å�Þ�ã�ß�Ô�Ö�Ø��
�ê�Û�Ø�å�Ø���Ø�é�Ø�å�ì�â�á�Ø���Ù�Ø�Ø�ß�æ���ç�Û�Ø�ì���Õ�Ø�ß�â�á�Ú�¡

�¼�á���Ô�×�×�Ü�ç�Ü�â�á�Ÿ���ê�Ø���Ö�Ø�ß�Ø�Õ�å�Ô�ç�Ø���ã�Ø�å�æ�â�á�Ô�ß���à�Ü�ß�Ø�æ�ç�â�á�Ø�æ���Ü�á���à�Ø�Ô�á�Ü�á�Ú�Ù�è�ß���ê�Ô�ì�æ�­

• Monthly Birthday Celebrations ���Ý���·�è�å�Ü�á�Ú���â�è�å���Ö�â�à�ã�Ô�á�ì���ç�â�ê�á�Û�Ô�ß�ß��
�æ�Ø�æ�æ�Ü�â�á�æ�Ÿ���ê�Ø���å�Ø�Ö�â�Ú�á�Ü�í�Ø���Ô�ß�ß���ç�Û�Ø���â�Õ�Ü�å�ç�Û�×�Ô�ì���Õ�Ô�Õ�Ü�Ø�æ�ã���â�Ù���ç�Û�Ø���à�â�á�ç�Û�Ÿ���Ö�å�Ø�Ô�ç�Ü�á�Ú��
shared moments of joy and appreciation.

• Parents’ Day Gifts ���Ý���Â�á���Õ�â�ç�Û���¹�Ô�ç�Û�Ø�å�à�æ���·�Ô�ì���Ô�á�×���À�â�ç�Û�Ø�å�à�æ���·�Ô�ì�Ÿ���ê�Ø��
�Ø�ë�ç�Ø�á�×���Ô�ã�ã�å�Ø�Ö�Ü�Ô�ç�Ü�â�á���ç�â���Ø�à�ã�ß�â�ì�Ø�Ø�æ���ê�Û�â���Ô�å�Ø���ã�Ô�å�Ø�á�ç�æ�Ÿ���å�Ø�Ö�â�Ú�á�Ü�í�Ü�á�Ú���ç�Û�Ø�Ü�å��
�Ü�à�ã�â�å�ç�Ô�á�ç���å�â�ß�Ø�æ���Õ�Ø�ì�â�á�×���ç�Û�Ø���ê�â�å�Þ�ã�ß�Ô�Ö�Ø�¡

�Ç�Û�Ø�æ�Ø���Ü�á�Ü�ç�Ü�Ô�ç�Ü�é�Ø�æ���å�Ø���Ø�Ö�ç���â�è�å���Õ�Ø�ß�Ü�Ø�Ù���ç�Û�Ô�ç���Ø�é�Ø�á���ç�Û�Ø���æ�à�Ô�ß�ß�Ø�æ�ç���ç�â�è�Ö�Û���â�Ù���Þ�Ü�á�×�á�Ø�æ�æ��
can create lasting impact. By honoring cultural traditions and personal 
�à�Ü�ß�Ø�æ�ç�â�á�Ø�æ�Ÿ���ê�Ø���æ�ç�å�Ø�á�Ú�ç�Û�Ø�á���â�è�å���æ�Ø�á�æ�Ø���â�Ù���Õ�Ø�ß�â�á�Ú�Ü�á�Ú�Ÿ���è�á�Ü�ç�ì�Ÿ���Ô�á�×���à�è�ç�è�Ô�ß��
respect.This initiative reinforces our belief that even the smallest touch of 
kindness can make a lasting impact.

�Ê�Ø���Ø�à�Õ�å�Ô�Ö�Ø���ç�Û�Ø���×�Ü�é�Ø�å�æ�Ü�ç�ì���â�Ù���â�è�å���ê�â�å�Þ�Ù�â�å�Ö�Ø���Ô�á�×���ç�Û�Ø���à�Ô�á�ì���å�â�ß�Ø�æ���â�è�å��
�Ø�à�ã�ß�â�ì�Ø�Ø�æ���ã�ß�Ô�ì���Ü�á���ß�Ü�Ù�Ø�Þ�ê�Û�Ø�ç�Û�Ø�å���Ô�æ���ã�Ô�å�Ø�á�ç�æ�Ÿ���Ö�Ô�å�Ø�Ú�Ü�é�Ø�å�æ�Ÿ���Ö�â�à�à�è�á�Ü�ç�ì��
members, or individuals navigating personal journeys. Our leave policies 
�å�Ø���Ø�Ö�ç���ç�Û�Ü�æ���è�á�×�Ø�å�æ�ç�Ô�á�×�Ü�á�Ú���Ô�á�×���Ö�â�à�ã�Ô�æ�æ�Ü�â�á�¡

�¸�à�ã�ß�â�ì�Ø�Ø�æ���Ô�å�Ø���Ø�á�ç�Ü�ç�ß�Ø�×���ç�â���Ô���å�Ô�á�Ú�Ø���â�Ù���ß�Ø�Ô�é�Ø���Õ�Ø�á�Ø���ç�æ�Ÿ���Ü�á�Ö�ß�è�×�Ü�á�Ú�­

• Annual leave for rest and rejuvenation

• Maternity and paternity leave ���ç�â���æ�è�ã�ã�â�å�ç���á�Ø�ê���ã�Ô�å�Ø�á�ç�æ

• Compassionate leave  during times of loss or personal hardship

• Time-off for religious and cultural observances , respecting our 
�à�è�ß�ç�Ü�Ö�è�ß�ç�è�å�Ô�ß���Ô�á�×���à�è�ß�ç�Ü�Ù�Ô�Ü�ç�Û���ê�â�å�Þ�ã�ß�Ô�Ö�Ø

• Recharge Day �Ÿ���Ô���Ö�â�à�ã�è�ß�æ�â�å�ì���Ö�â�à�ã�Ô�á�ì� �ê�Ü�×�Ø���×�Ô�ì���â�Ù�Ù���×�Ø�æ�Ü�Ú�á�Ø�×���ç�â���Ú�Ü�é�Ø��
�Ô�ß�ß���Ø�à�ã�ß�â�ì�Ø�Ø�æ���ç�Û�Ø���â�ã�ã�â�å�ç�è�á�Ü�ç�ì���ç�â���ã�Ô�è�æ�Ø�Ÿ���å�Ø�æ�Ø�ç�Ÿ���Ô�á�×���å�Ø�ç�è�å�á���ê�Ü�ç�Û���å�Ø�á�Ø�ê�Ø�×��
focus and energy

�Ç�Û�Ü�æ���Ö�â�à�Õ�Ü�á�Ô�ç�Ü�â�á���â�Ù���æ�ç�å�è�Ö�ç�è�å�Ø�×���Ô�á�×���Ü�á�á�â�é�Ô�ç�Ü�é�Ø���ß�Ø�Ô�é�Ø���ã�â�ß�Ü�Ö�Ü�Ø�æ���å�Ø���Ø�Ö�ç�æ���â�è�å��
�Õ�Ø�ß�Ü�Ø�Ù���ç�Û�Ô�ç���ã�Ø�å�æ�â�á�Ô�ß���ê�Ø�ß�ß� �Õ�Ø�Ü�á�Ú���Ü�æ���Ø�æ�æ�Ø�á�ç�Ü�Ô�ß���ç�â���ã�å�â�Ù�Ø�æ�æ�Ü�â�á�Ô�ß���æ�è�Ö�Ö�Ø�æ�æ���Ô�á�×��
�ß�â�á�Ú� �ç�Ø�å�à���æ�è�æ�ç�Ô�Ü�á�Ô�Õ�Ü�ß�Ü�ç�ì�¡

�´�ç���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß�Ÿ���ê�Ø���×�â���á�â�ç���Ý�è�æ�ç���Ö�Ø�ß�Ø�Õ�å�Ô�ç�Ø���Õ�è�æ�Ü�á�Ø�æ�æ���à�Ü�ß�Ø�æ�ç�â�á�Ø�æ�Ÿ���ê�Ø��
celebrate people.

We recognize the value of every individual and the richness of our shared 
�Ø�ë�ã�Ø�å�Ü�Ø�á�Ö�Ø�æ�¡���Ç�Û�å�â�è�Ú�Û�â�è�ç���ç�Û�Ø���ì�Ø�Ô�å�Ÿ���ê�Ø���Ö�â�à�Ø���ç�â�Ú�Ø�ç�Û�Ø�å���Ô�æ���Ô���ç�Ø�Ô�à���ç�â���Û�â�á�â�å��
�Þ�Ø�ì���Ö�è�ß�ç�è�å�Ô�ß���Ô�á�×���å�Ø�ß�Ü�Ú�Ü�â�è�æ���Ù�Ø�æ�ç�Ü�é�Ü�ç�Ü�Ø�æ�Ÿ���Ü�á�Ö�ß�è�×�Ü�á�Ú�­

• Chinese New Year

• �»�Ô�å�Ü���Å�Ô�ì�Ô���´�Ü�×�Ü�ß���ç�å�Ü

• Deepavali

• Christmas

Our Social 
Responsibility
At Trinity42 Digital Sdn Bhd, social responsibility is at the heart 
�â�Ù���Û�â�ê���ê�Ø���â�ã�Ø�å�Ô�ç�Ø�¡���Ê�Ø���Õ�Ø�ß�Ü�Ø�é�Ø���ç�Û�Ô�ç���Ø�é�Ø�å�ì���Õ�è�æ�Ü�á�Ø�æ�æ���Û�Ô�æ���Ô���å�â�ß�Ø���ç�â��
play in building inclusive communities, enabling access to digital 
opportunities, and supporting the people and organizations 
that form the backbone of society. Our approach is centered on 
�Ø�à�ã�â�ê�Ø�å�Ü�á�Ú���â�è�å���Ø�à�ã�ß�â�ì�Ø�Ø�æ�Ÿ���è�ã�ß�Ü�Ù�ç�Ü�á�Ú���Ö�â�à�à�è�á�Ü�ç�Ü�Ø�æ�Ÿ���Ô�á�×���æ�è�ã�ã�â�å�ç�Ü�á�Ú��
�â�è�å���Ö�ß�Ü�Ø�á�ç�æ���Ü�á���à�Ø�Ô�á�Ü�á�Ú�Ù�è�ß�Ÿ���é�Ô�ß�è�Ø�æ� �×�å�Ü�é�Ø�á���ê�Ô�ì�æ�¡
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Trinity42 ESG Report 2025

Continuous Learning and Professional 
Development

A Culture Built on Trust, Empowerment, 
and Care

�¼�á���Ô���Ù�Ô�æ�ç� �Ø�é�â�ß�é�Ü�á�Ú���×�Ü�Ú�Ü�ç�Ô�ß���ê�â�å�ß�×�Ÿ���æ�ç�Ô�ì�Ü�á�Ú���Ô�Û�Ø�Ô�×���å�Ø�ä�è�Ü�å�Ø�æ���Ö�â�á�ç�Ü�á�è�â�è�æ��
�ß�Ø�Ô�å�á�Ü�á�Ú���Ô�á�×���Ô�×�Ô�ã�ç�Ô�Õ�Ü�ß�Ü�ç�ì�¡���´�ç���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß�Ÿ���ê�Ø���Ü�á�é�Ø�æ�ç���Ü�á���ç�Û�Ø��
professional and personal development  of our people.

�Ê�Ø���ã�å�â�é�Ü�×�Ø���Ô�Ö�Ö�Ø�æ�æ���ç�â�­

• �¼�á�×�è�æ�ç�å�ì���Ö�Ø�å�ç�Ü���Ö�Ô�ç�Ü�â�á���ã�å�â�Ú�å�Ô�à�æ relevant to marketing, technology and 
leadership

• ESG and sustainability training modules  to integrate responsible 
business thinking across functions

• Workshops and internal learning circles ���ç�â���æ�Û�Ô�å�Ø���Þ�á�â�ê�ß�Ø�×�Ú�Ø���Ô�á�×��
�æ�ã�Ô�å�Þ���á�Ø�ê���Ü�×�Ø�Ô�æ

We also encourage team members to pursue external courses and 
upskilling opportunities, covering partial or full costs for approved 
programs. Learning is not just encouraged—it is embedded into our 
culture.

�µ�ì���Ø�ä�è�Ü�ã�ã�Ü�á�Ú���â�è�å���ã�Ø�â�ã�ß�Ø���ê�Ü�ç�Û���Ö�è�å�å�Ø�á�ç���Þ�á�â�ê�ß�Ø�×�Ú�Ø���Ô�á�×���Ù�è�ç�è�å�Ø� �å�Ø�Ô�×�ì��
�æ�Þ�Ü�ß�ß�æ�Ÿ���ê�Ø���Õ�è�Ü�ß�×���Ô���ê�â�å�Þ�Ù�â�å�Ö�Ø���ç�Û�Ô�ç���Ü�æ���Õ�â�ç�Û���Ö�â�à�ã�Ø�ç�Ø�á�ç���Ô�á�×���Ö�â�á���×�Ø�á�ç�¡���Ç�Û�Ü�æ��
commitment to lifelong learning helps ensure that Trinity42 Digital 
remains innovative, resilient, and ahead of the curve.

Ultimately, our people strategy is not about perks, it is about principles . 
�Ê�Ø���Ô�å�Ø���Ö�â�à�à�Ü�ç�ç�Ø�×���ç�â���Õ�è�Ü�ß�×�Ü�á�Ú���Ô���ê�â�å�Þ�ã�ß�Ô�Ö�Ø���ç�Û�Ô�ç���è�ã�ß�Ü�Ù�ç�æ���Ü�á�×�Ü�é�Ü�×�è�Ô�ß�æ�Ÿ���é�Ô�ß�è�Ø�æ��
purpose, and honors the humanity of every team member.

�Ç�Û�Ü�æ���Ü�æ���ê�Û�Ô�ç���×�å�Ü�é�Ø�æ���Ø�á�Ú�Ô�Ú�Ø�à�Ø�á�ç���Ô�ç���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß�¡���¼�ç���Ü�æ���á�â�ç���â�á�ß�ì���Ô�Õ�â�è�ç��
�ê�Û�Ø�å�Ø���ã�Ø�â�ã�ß�Ø���ê�â�å�Þ�Ÿ���Õ�è�ç��how they feel while ���ê�â�å�Þ�Ü�á�Ú�Ÿ���ê�Û�â���ç�Û�Ø�ì���Õ�Ø�Ö�â�à�Ø��
�ç�Û�å�â�è�Ú�Û���ç�Û�Ø�Ü�å���Ø�ë�ã�Ø�å�Ü�Ø�á�Ö�Ø���Û�Ø�å�Ø�Ÿ���Ô�á�×���Û�â�ê���ç�Û�Ø�ì���Ú�å�â�ê���Ü�á���Ô�ß�Ü�Ú�á�à�Ø�á�ç���ê�Ü�ç�Û���ç�Û�Ø�Ü�å��
personal values and our collective mission.

�Ê�Ø���Ô�å�Ø���ã�å�â�è�×���â�Ù���ç�Û�Ø���Ö�è�ß�ç�è�å�Ø���ê�Ø���Û�Ô�é�Ø���Õ�è�Ü�ß�ç���Ô�á�×���Ø�é�Ø�á���ã�å�â�è�×�Ø�å���â�Ù���ç�Û�Ø���ã�Ø�â�ã�ß�Ø��
�ê�Û�â���æ�Û�Ô�ã�Ø���Ü�ç���Ø�é�Ø�å�ì���×�Ô�ì�¡

At Trinity42 Digital, we believe in using our digital expertise as a force for 
good. Our Corporate Social Responsibility (CSR) initiatives are designed 
to uplift communities through meaningful service, digital enablement, 
and values-based collaboration. We are especially committed to bridging 
digital gaps for organizations that serve the greater good.

In 2024, we translated this belief into action by extending our services 
to a faith-based organization with a longstanding community footprint, 
reinforcing our commitment to accessible, inclusive digital transformation.

5.2 Community 
Engagement and 
CSR Contributions
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Upskilling and Reskilling, Training
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Well-being and Support Diversity and Inclusivity Employee Health and Safety

Building Social Impact Through Service
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CSR Partnership with the Archdiocese of 
Kuala Lumpur

Amplifying Social Impact Through 
Digital Access

�¹�è�ß���ß�ß�à�Ø�á�ç���Ô�á�×���É�â�ß�è�á�ç�Ø�Ø�å���Ç�Ø�Ô�à��
Contributions

Employee Volunteerism as a Drive 
of Impact

5.3 Building Social Impact Through Service

Social Impact Metrics

As part of our commitment to community enrichment and digital 
inclusion, Trinity42 Digital provided RM 37,962.00 worth of professional 
digital services  to the Archdiocese of Kuala Lumpur.  This contribution 
supported the Archdiocese’s mission to strengthen its outreach and 
communication efforts across various parishes in the Klang Valley and 
surrounding areas.

�Ç�Û�Ø���æ�Ö�â�ã�Ø���â�Ù���â�è�å���¶�Æ�Å���æ�è�ã�ã�â�å�ç���Ü�á�Ö�ß�è�×�Ø�×�­

• Standard DUDA Site Yearly Maintenance

• Custom WordPress Website Development

• Website UX/UI Redesign

• Renewal of Platform Packages and Hosting Support

These efforts helped modernize the Archdiocese’s digital infrastructure, 
improve user experience for parishioners and the public, and create a 
more dynamic platform for community engagement, information access, 
and spiritual connection.

By enhancing the digital capabilities of the Archdiocese, Trinity42 Digital 
�Ü�á�×�Ü�å�Ø�Ö�ç�ß�ì���æ�è�ã�ã�â�å�ç�Ø�×���Ô���ê�Ü�×�Ø���å�Ô�á�Ú�Ø���â�Ù���Õ�Ø�á�Ø���Ö�Ü�Ô�å�Ü�Ø�æ�Ÿ���Ü�á�Ö�ß�è�×�Ü�á�Ú�­

• Parish communities

• Religious leaders

• Youth outreach groups

• �¹�Ô�à�Ü�ß�Ü�Ø�æ���æ�Ø�Ø�Þ�Ü�á�Ú���â�á�ß�Ü�á�Ø���Ô�Ö�Ö�Ø�æ�æ���ç�â���ã�å�â�Ú�å�Ô�à�æ���Ô�á�×���Ù�Ô�Ü�ç�Û� �Õ�Ô�æ�Ø�×���Ú�è�Ü�×�Ô�á�Ö�Ø

�Ç�Û�Ü�æ���ã�å�â�Ý�Ø�Ö�ç���Ø�ë�Ø�à�ã�ß�Ü���Ø�æ���Û�â�ê���ç�Ô�å�Ú�Ø�ç�Ø�×���×�Ü�Ú�Ü�ç�Ô�ß���æ�è�ã�ã�â�å�ç���Ö�Ô�á���Ø�á�Ô�Õ�ß�Ø��
traditional institutions to evolve and connect meaningfully in a digital 
�ê�â�å�ß�×�¡ 
 
�Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß�à�æ���¶�Æ�Å���à�â�×�Ø�ß���Ù�â�Ö�è�æ�Ø�æ���á�â�ç���Ý�è�æ�ç���â�á���â�á�Ø� �â�Ù�Ù���×�â�á�Ô�ç�Ü�â�á�æ�Ÿ���Õ�è�ç���â�á��
building digital bridges for long-term community empowerment.

�Ç�Û�Ü�æ���¶�Æ�Å���Ü�á�Ü�ç�Ü�Ô�ç�Ü�é�Ø���ê�Ô�æ���à�â�å�Ø���ç�Û�Ô�á���Ô���æ�Ø�å�é�Ü�Ö�Ø���×�Ø�ß�Ü�é�Ø�å�ì�Ÿ���Ü�ç���ê�Ô�æ���Ô���ç�Ø�Ô�à���Ø�Ù�Ù�â�å�ç��
built on shared purpose and compassion. 

These team members contributed time, expertise, and technical 
dedication to ensure the project met both professional standards and 
�Ö�â�à�à�è�á�Ü�ç�ì���á�Ø�Ø�×�æ�¡���Ç�Û�Ø�Ü�å���Ö�â�à�à�Ü�ç�à�Ø�á�ç���å�Ø���Ø�Ö�ç�æ���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���ß�æ���Ö�è�ß�ç�è�å�Ø���â�Ù��
volunteerism, care, and service leadership.

�Ê�Û�Ô�ç���à�Ô�×�Ø���ç�Û�Ü�æ���Ü�á�Ü�ç�Ü�Ô�ç�Ü�é�Ø���Ø�æ�ã�Ø�Ö�Ü�Ô�ß�ß�ì���à�Ø�Ô�á�Ü�á�Ú�Ù�è�ß���ê�Ô�æ���ç�Û�Ø��human effort 
behind the work �¡���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß�à�æ���Ü�á�ç�Ø�å�á�Ô�ß���é�â�ß�è�á�ç�Ø�Ø�å���Ù�è�ß���ß�ß�à�Ø�á�ç���ç�Ø�Ô�à���×�Ü�×��
more than design and deploy digital platforms. They invested time, care, 
�Ô�á�×���ã�Ø�å�æ�â�á�Ô�ß���×�Ø�×�Ü�Ö�Ô�ç�Ü�â�á���ç�â���Ø�á�æ�è�å�Ø���ç�Û�Ø���ã�å�â�Ý�Ø�Ö�ç���Ô�ß�Ü�Ú�á�Ø�×���ê�Ü�ç�Û���ç�Û�Ø���é�Ô�ß�è�Ø�æ��
�Ô�á�×���é�Ü�æ�Ü�â�á���â�Ù���ç�Û�Ø���Õ�Ø�á�Ø���Ö�Ü�Ô�å�ì�¡

�Ç�Û�Ü�æ���ã�å�â�Ý�Ø�Ö�ç���Ü�æ���Ô���å�Ø���Ø�Ö�ç�Ü�â�á���â�Ù��skills-based volunteering �Ÿ���ê�Û�Ø�å�Ø��
�ã�å�â�Ù�Ø�æ�æ�Ü�â�á�Ô�ß���Ø�ë�ã�Ø�å�ç�Ü�æ�Ø���Ü�æ���Ô�ã�ã�ß�Ü�Ø�×���ç�â���Ô�à�ã�ß�Ü�Ù�ì���Ö�â�à�à�è�á�Ü�ç�ì���Õ�Ø�á�Ø���ç�¡���Â�è�å��
�Ø�à�ã�ß�â�ì�Ø�Ø�æ���Ö�â�á�ç�å�Ü�Õ�è�ç�Ø�×�­

• �Ç�Ø�Ö�Û�á�Ü�Ö�Ô�ß���ã�å�â�Ý�Ø�Ö�ç���ã�ß�Ô�á�á�Ü�á�Ú���Ô�á�×���Ö�â�á���Ú�è�å�Ô�ç�Ü�â�á

• Content architecture and design support

• User experience improvements tailored to local community needs

• �Â�á�Ú�â�Ü�á�Ú���Ö�â�à�à�è�á�Ü�Ö�Ô�ç�Ü�â�á���Ô�á�×���Ö�â�â�å�×�Ü�á�Ô�ç�Ü�â�á���ê�Ü�ç�Û���ç�Û�Ø���Ö�ß�Ü�Ø�á�ç�à�æ���á�â�á� 
technical team

�Ç�Û�Ü�æ���ç�ì�ã�Ø���â�Ù���é�â�ß�è�á�ç�Ø�Ø�å�Ü�á�Ú���å�Ø���Ø�Ö�ç�æ���â�è�å���Õ�Ø�ß�Ü�Ø�Ù���ç�Û�Ô�ç���æ�â�Ö�Ü�Ô�ß���Ü�à�ã�Ô�Ö�ç���à�è�æ�ç���Õ�Ø��
embedded into business,  not separated from it. When employees are 
�Ø�à�ã�â�ê�Ø�å�Ø�×���ç�â���Ö�â�á�ç�å�Ü�Õ�è�ç�Ø���ç�Û�å�â�è�Ú�Û���ç�Û�Ø�Ü�å���æ�ç�å�Ø�á�Ú�ç�Û�æ�Ÿ���ç�Û�Ø���å�Ø�æ�è�ß�ç���Ü�æ���×�Ø�Ø�ã�Ø�å��
engagement, shared pride, and meaningful, lasting outcomes.

�´�ç���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß�Ÿ���ê�Ø���Õ�Ø�ß�Ü�Ø�é�Ø���ç�Û�Ô�ç���ç�å�è�Ø���Ü�à�ã�Ô�Ö�ç���Ö�â�à�Ø�æ���Ù�å�â�à���Ø�á�Ô�Õ�ß�Ü�á�Ú��
�â�ç�Û�Ø�å�æ���ç�â���ç�Û�å�Ü�é�Ø�¡���Ê�Ø���é�Ü�Ø�ê���â�è�å���å�â�ß�Ø���á�â�ç���â�á�ß�ì���Ô�æ���Ô���æ�Ø�å�é�Ü�Ö�Ø���ã�å�â�é�Ü�×�Ø�å���Õ�è�ç��
as a catalyst for positive change. Our business is built to serve and 
�Ø�à�ã�â�ê�Ø�å�Ü�á�Ú���Ö�â�à�à�è�á�Ü�ç�Ü�Ø�æ���ç�Û�å�â�è�Ú�Û���ç�Ø�Ö�Û�á�â�ß�â�Ú�ì�Ÿ���ã�Ô�å�ç�á�Ø�å�æ�Û�Ü�ã�æ�Ÿ���Ô�á�×���ç�Û�Ø��
commitment of our people.

�Â�è�å���¶�Æ�Å���Ü�á�Ü�ç�Ü�Ô�ç�Ü�é�Ø���ê�Ü�ç�Û���ç�Û�Ø���´�å�Ö�Û�×�Ü�â�Ö�Ø�æ�Ø���â�Ù���¾�è�Ô�ß�Ô���¿�è�à�ã�è�å���å�Ø���Ø�Ö�ç�æ���à�â�å�Ø��
than the delivery of digital tools. It represents our belief that community 
�Ü�á�æ�ç�Ü�ç�è�ç�Ü�â�á�æ�Ÿ���å�Ø�Ú�Ô�å�×�ß�Ø�æ�æ���â�Ù���æ�Ü�í�Ø���â�å���æ�Ø�Ö�ç�â�å�Ÿ���×�Ø�æ�Ø�å�é�Ø���Ô�Ö�Ö�Ø�æ�æ���ç�â���Û�Ü�Ú�Û� 
�ä�è�Ô�ß�Ü�ç�ì���×�Ü�Ú�Ü�ç�Ô�ß���Ü�á�Ù�å�Ô�æ�ç�å�è�Ö�ç�è�å�Ø���ç�Û�Ô�ç���Ô�ß�ß�â�ê�æ���ç�Û�Ø�à���ç�â���â�ã�Ø�å�Ô�ç�Ø���Ø�Ù�Ù�Ø�Ö�ç�Ü�é�Ø�ß�ì�Ÿ��
�Ö�â�à�à�è�á�Ü�Ö�Ô�ç�Ø���ê�Ü�×�Ø�ß�ì�Ÿ���Ô�á�×���æ�Ø�å�é�Ø���ç�Û�Ø�Ü�å���æ�ç�Ô�Þ�Ø�Û�â�ß�×�Ø�å�æ���ê�Ü�ç�Û���×�Ü�Ú�á�Ü�ç�ì�¡

�µ�ì���Õ�å�Ü�á�Ú�Ü�á�Ú���â�è�å���Ö�Ô�ã�Ô�Õ�Ü�ß�Ü�ç�Ü�Ø�æ���ç�â���Ù�Ô�Ü�ç�Û� �Õ�Ô�æ�Ø�×�Ÿ���á�â�á�ã�å�â���ç�Ÿ���Ô�á�×���è�á�×�Ø�å�æ�Ø�å�é�Ø�×��
�â�å�Ú�Ô�á�Ü�í�Ô�ç�Ü�â�á�æ�Ÿ���ê�Ø���Û�Ø�ß�ã���Õ�å�Ü�×�Ú�Ø���ç�Û�Ø���×�Ü�Ú�Ü�ç�Ô�ß���×�Ü�é�Ü�×�Ø���Ô�á�×���Ô�×�é�Ô�á�Ö�Ø���æ�Û�Ô�å�Ø�×��
�Ú�â�Ô�ß�æ���Ü�á���Ü�á�Ö�ß�è�æ�Ü�é�Ü�ç�ì�Ÿ���â�è�ç�å�Ø�Ô�Ö�Û�Ÿ���Ô�á�×���æ�â�Ö�Ü�Ø�ç�Ô�ß���ê�Ø�ß�ß� �Õ�Ø�Ü�á�Ú�¡

The digital services provided to the Archdiocese translated into tangible 
�Ö�â�à�à�è�á�Ü�ç�ì���â�è�ç�Ö�â�à�Ø�æ�­

• Improved digital access to information and resources for parishioners 
across Klang Valley

• Streamlined communication tools for clergy and church 
administration teams

• Greater reach and engagement for volunteer-led programs and 
youth ministries

• �¸�á�Û�Ô�á�Ö�Ø�×���é�Ü�æ�Ü�Õ�Ü�ß�Ü�ç�ì���Ô�á�×���á�Ô�é�Ü�Ú�Ô�ç�Ü�â�á���â�Ù���Ù�Ô�Ü�ç�Û� �Õ�Ô�æ�Ø�×���æ�Ø�å�é�Ü�Ö�Ø�æ���Ù�â�å���ç�Û�Ø��
general public

�Ê�Û�Ü�ß�Ø���Ø�ë�Ô�Ö�ç�����Ú�è�å�Ø�æ���é�Ô�å�ì���Õ�ì���Ö�Ô�à�ã�Ô�Ü�Ú�á���Ô�á�×���ã�ß�Ô�ç�Ù�â�å�à���è�æ�Ø�Ÿ���ç�Û�Ø���è�ã�Ú�å�Ô�×�Ø�×��
�ê�Ø�Õ�æ�Ü�ç�Ø�æ���Ô�á�×���È�Ë���Ü�à�ã�å�â�é�Ø�à�Ø�á�ç�æ���Û�Ô�é�Ø���Ø�á�Ô�Õ�ß�Ø�×���ç�Û�Ø���´�å�Ö�Û�×�Ü�â�Ö�Ø�æ�Ø���ç�â���Ø�ë�ç�Ø�á�×��
�Ü�ç�æ���×�Ü�Ú�Ü�ç�Ô�ß���Ù�â�â�ç�ã�å�Ü�á�ç���Ô�á�×���à�â�å�Ø���Ø�Ù�Ù�Ø�Ö�ç�Ü�é�Ø�ß�ì���Ö�â�á�á�Ø�Ö�ç���ê�Ü�ç�Û���ç�Û�â�è�æ�Ô�á�×�æ���â�Ù��
individuals across multiple parishes.
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Our Social
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5.4 Encouraging Giving through Client 
Participation

5.5 Stakeholder Engagement

5.8 Upskilling and Reskilling, Training

5.6 Employee Engagement

5.9 Competitive Rewarding, Recognition and 
�µ�Ø�á�Ø���ç�æ

5.7 Open Communication and Transparency

Living Our Values in Society

�´�ç���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß�Ÿ���ê�Ø���Õ�Ø�ß�Ü�Ø�é�Ø���ç�Û�Ô�ç���Ø�é�Ø�å�ì���Ü�á�ç�Ø�å�Ô�Ö�ç�Ü�â�á���Ü�æ���Ô�á���â�ã�ã�â�å�ç�è�á�Ü�ç�ì��
to make a difference. We extend our social impact by inviting clients to 
participate in a model of giving that is both meaningful and effortless. 
Through our “Feedback for Good” ���Ü�á�Ü�ç�Ü�Ô�ç�Ü�é�Ø�Ÿ���ê�Ø���Ö�â�á�á�Ø�Ö�ç���Ö�è�æ�ç�â�à�Ø�å��
�Ø�á�Ú�Ô�Ú�Ø�à�Ø�á�ç���ê�Ü�ç�Û���Ö�â�à�à�è�á�Ü�ç�ì���Ö�â�á�ç�å�Ü�Õ�è�ç�Ü�â�á�¡

For every completed client satisfaction survey, Trinity42 Digital donates to 
�æ�Ø�ß�Ø�Ö�ç�Ø�×���á�â�á� �Ú�â�é�Ø�å�á�à�Ø�á�ç�Ô�ß���â�å�Ú�Ô�á�Ü�í�Ô�ç�Ü�â�á�æ���›�Á�º�Â�æ�œ���Ù�â�Ö�è�æ�Ø�×���â�á���Ø�×�è�Ö�Ô�ç�Ü�â�á�Ÿ��
health, and digital inclusion. This initiative transforms routine feedback 
�Ü�á�ç�â���å�Ø�Ô�ß� �ê�â�å�ß�×���æ�è�ã�ã�â�å�ç�Ÿ���å�Ø�Ü�á�Ù�â�å�Ö�Ü�á�Ú���Ô���Ö�ì�Ö�ß�Ø���ê�Û�Ø�å�Ø��client voice drives 
societal value.

Not only does this strengthen our client relationships through 
transparency and responsiveness, but it also reinforces our collective 
�å�â�ß�Ø���Ü�á���æ�è�ã�ã�â�å�ç�Ü�á�Ú���ç�Û�â�æ�Ø���ê�Û�â���á�Ø�Ø�×���Ü�ç���à�â�æ�ç�¡���Â�è�å���Ö�ß�Ü�Ø�á�ç�æ���Õ�Ø�Ö�â�à�Ø���ã�Ô�å�ç�á�Ø�å�æ��
in progress, contributing to broader impact by simply sharing their 
feedback.

�Ç�Û�Ü�æ���Ü�á�Ü�ç�Ü�Ô�ç�Ü�é�Ø���Ø�ë�Ø�à�ã�ß�Ü���Ø�æ���â�è�å���Õ�Ø�ß�Ü�Ø�Ù���ç�Û�Ô�ç���Õ�è�æ�Ü�á�Ø�æ�æ���×�Ø�Ö�Ü�æ�Ü�â�á�æ���Ô�á�×���æ�â�Ö�Ü�Ô�ß��
�å�Ø�æ�ã�â�á�æ�Ü�Õ�Ü�ß�Ü�ç�ì���Ö�Ô�á���Ö�â�Ø�ë�Ü�æ�ç���Ô�á�×���Ø�é�Ø�á���Ø�á�Û�Ô�á�Ö�Ø���Ø�Ô�Ö�Û���â�ç�Û�Ø�å���ê�Û�Ø�á���×�Ø�æ�Ü�Ú�á�Ø�×��
�ê�Ü�ç�Û���ã�è�å�ã�â�æ�Ø�¡

�´�ç���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß�Ÿ���ê�Ø���å�Ø�Ö�â�Ú�á�Ü�í�Ø���ç�Û�Ô�ç���à�Ø�Ô�á�Ü�á�Ú�Ù�è�ß���Ø�á�Ú�Ô�Ú�Ø�à�Ø�á�ç���ê�Ü�ç�Û���â�è�å��
stakeholders is essential to building a sustainable and resilient business. 
Our stakeholders are diverse, ranging from employees and clients to 
�ã�Ô�å�ç�á�Ø�å�æ�Ÿ���Ö�â�à�à�è�á�Ü�ç�Ü�Ø�æ�Ÿ���å�Ø�Ú�è�ß�Ô�ç�â�å�æ�Ÿ���Ô�á�×���Ü�á�×�è�æ�ç�å�ì���á�Ø�ç�ê�â�å�Þ�æ�¡���¸�Ô�Ö�Û���Ú�å�â�è�ã��
�ã�ß�Ô�ì�æ���Ô���é�Ü�ç�Ô�ß���å�â�ß�Ø���Ü�á���æ�Û�Ô�ã�Ü�á�Ú���ê�Û�â���ê�Ø���Ô�å�Ø�Ÿ���Û�â�ê���ê�Ø���â�ã�Ø�å�Ô�ç�Ø�Ÿ���Ô�á�×���ç�Û�Ø���Ü�à�ã�Ô�Ö�ç��
�ê�Ø���Ö�å�Ø�Ô�ç�Ø�¡

We believe that open dialogue, mutual respect, and consistent 
collaboration form the foundation of trust and trust is the currency of 
�ß�â�á�Ú� �ç�Ø�å�à���é�Ô�ß�è�Ø���Ö�å�Ø�Ô�ç�Ü�â�á�¡

�¿�Ø�Ô�å�á�Ü�á�Ú���Ü�æ���Ô���Ö�â�å�Ø���ã�Ô�å�ç���â�Ù���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß�à�æ���Ü�×�Ø�á�ç�Ü�ç�ì�¡���¼�á���ç�Û�Ø���Ù�Ô�æ�ç� �Ö�Û�Ô�á�Ú�Ü�á�Ú��
�ê�â�å�ß�×���â�Ù���×�Ü�Ú�Ü�ç�Ô�ß���à�Ô�å�Þ�Ø�ç�Ü�á�Ú���Ô�á�×���ç�Ø�Ö�Û�á�â�ß�â�Ú�ì�Ÿ���Ö�â�á�ç�Ü�á�è�â�è�æ���ß�Ø�Ô�å�á�Ü�á�Ú���Ü�æ���á�â�ç��
�â�ã�ç�Ü�â�á�Ô�ß�¡���¼�ç���Ü�æ���Ø�æ�æ�Ø�á�ç�Ü�Ô�ß�¡���Ç�Û�Ô�ç���Ü�æ���ê�Û�ì���ê�Ø���Ô�Ö�ç�Ü�é�Ø�ß�ì���Ü�á�é�Ø�æ�ç���Ü�á���ç�Û�Ø���×�Ø�é�Ø�ß�â�ã�à�Ø�á�ç��
�â�Ù���Ø�é�Ø�å�ì���Ø�à�ã�ß�â�ì�Ø�Ø�Ÿ���ã�å�â�é�Ü�×�Ü�á�Ú���Ô�Ö�Ö�Ø�æ�æ���ç�â���ç�å�Ô�Ü�á�Ü�á�Ú�Ÿ���Ö�Ø�å�ç�Ü���Ö�Ô�ç�Ü�â�á�æ�Ÿ���Ô�á�×���å�Ø�Ô�ß� 
�ê�â�å�ß�×���ß�Ø�Ô�å�á�Ü�á�Ú���â�ã�ã�â�å�ç�è�á�Ü�ç�Ü�Ø�æ�¡

�Ê�Ø���æ�è�ã�ã�â�å�ç���ç�Ø�Ô�à���à�Ø�à�Õ�Ø�å�æ���Ü�á���ã�è�å�æ�è�Ü�á�Ú���Ü�á�×�è�æ�ç�å�ì���Ö�Ø�å�ç�Ü���Ö�Ô�ç�Ü�â�á�æ���å�Ø�ß�Ø�é�Ô�á�ç��
to their roles, including digital tools, data analytics, marketing strategy, 
and leadership development. The Trinity42 Academy plays a central role 
�Ü�á���×�Ø�ß�Ü�é�Ø�å�Ü�á�Ú���Ü�á�ç�Ø�å�á�Ô�ß���Þ�á�â�ê�ß�Ø�×�Ú�Ø���ã�å�â�Ú�å�Ô�à�æ�Ÿ���ã�å�â�é�Ü�×�Ü�á�Ú���æ�ç�å�è�Ö�ç�è�å�Ø�×���à�â�×�è�ß�Ø�æ��
�Ô�á�×���ã�Ø�Ø�å���ß�Ø�Ô�å�á�Ü�á�Ú���æ�Ø�æ�æ�Ü�â�á�æ���ç�Û�Ô�ç���Ø�á�Ö�â�è�å�Ô�Ú�Ø���Ü�×�Ø�Ô� �æ�Û�Ô�å�Ü�á�Ú���Ô�á�×���Ü�á�á�â�é�Ô�ç�Ü�â�á�¡

We also allocate resources for employees to participate in external 
�ê�â�å�Þ�æ�Û�â�ã�æ�Ÿ���Ö�â�á�Ù�Ø�å�Ø�á�Ö�Ø�æ�Ÿ���Ô�á�×���æ�Û�â�å�ç���Ö�â�è�å�æ�Ø�æ�¡���Ç�Û�Ü�æ���á�â�ç���â�á�ß�ì���Ø�á�Û�Ô�á�Ö�Ø�æ��
�Ü�á�×�Ü�é�Ü�×�è�Ô�ß���Ú�å�â�ê�ç�Û���Õ�è�ç���Ô�ß�æ�â���Ö�â�á�ç�å�Ü�Õ�è�ç�Ø�æ���ç�â���ç�Û�Ø���Ö�â�ß�ß�Ø�Ö�ç�Ü�é�Ø���Þ�á�â�ê�ß�Ø�×�Ú�Ø���Ô�á�×��
capability of the company. Our learning culture is driven by curiosity and 
supported by management’s belief that every investment in people is an 
investment in the future of the business.

At Trinity42 Digital, employee engagement is central to our culture 
�Ô�á�×���Õ�è�æ�Ü�á�Ø�æ�æ���æ�è�Ö�Ö�Ø�æ�æ�¡���Ê�Ø���Õ�Ø�ß�Ü�Ø�é�Ø���ç�Û�Ô�ç���ê�Û�Ø�á���ã�Ø�â�ã�ß�Ø���Ù�Ø�Ø�ß���Ö�â�á�á�Ø�Ö�ç�Ø�×��
�ç�â���ç�Û�Ø�Ü�å���ê�â�å�Þ�Ÿ���ç�Û�Ø�Ü�å���ç�Ø�Ô�à�Ÿ���Ô�á�×���ç�Û�Ø���Ö�â�à�ã�Ô�á�ì�à�æ���é�Ô�ß�è�Ø�æ�Ÿ���ç�Û�Ø�ì���ã�Ø�å�Ù�â�å�à���Ô�ç��
�ç�Û�Ø�Ü�å���Õ�Ø�æ�ç���Ô�á�×���Ö�â�á�ç�å�Ü�Õ�è�ç�Ø���à�Ø�Ô�á�Ü�á�Ú�Ù�è�ß�ß�ì���ç�â���â�è�å���Ú�å�â�ê�ç�Û�¡���Â�è�å���Ô�ã�ã�å�â�Ô�Ö�Û��
�ç�â���Ø�á�Ú�Ô�Ú�Ø�à�Ø�á�ç���Ü�æ���Û�â�ß�Ü�æ�ç�Ü�Ö�¡���¼�ç���æ�ã�Ô�á�æ���â�ã�Ø�á���Ö�â�à�à�è�á�Ü�Ö�Ô�ç�Ü�â�á�Ÿ�����Ø�ë�Ü�Õ�ß�Ø���ê�â�å�Þ��
�Ô�å�å�Ô�á�Ú�Ø�à�Ø�á�ç�æ�Ÿ���Ö�â�á�ç�Ü�á�è�â�è�æ���ß�Ø�Ô�å�á�Ü�á�Ú�Ÿ���Ù�Ô�Ü�å���å�Ø�ê�Ô�å�×�æ�Ÿ���Ô�á�×���ê�Ø�ß�ß� �Õ�Ø�Ü�á�Ú���æ�è�ã�ã�â�å�ç�¡��
�Ç�Û�Ü�æ���Ö�â�à�à�Ü�ç�à�Ø�á�ç���å�Ø���Ø�Ö�ç�æ���â�è�å���Õ�Ø�ß�Ü�Ø�Ù���ç�Û�Ô�ç���Ô���ç�å�è�ß�ì���æ�è�æ�ç�Ô�Ü�á�Ô�Õ�ß�Ø���Ö�â�à�ã�Ô�á�ì���Ü�æ��
built on trust, respect, and investment in people.

We see every team member as a key stakeholder in our journey. 
Engagement begins on day one and is continuously nurtured through 
purposeful initiatives that create a sense of belonging, pride, and shared 
achievement.

�Ê�Ø���Õ�Ø�ß�Ü�Ø�é�Ø���ç�Û�Ô�ç���ã�Ø�â�ã�ß�Ø���æ�Û�â�è�ß�×���Õ�Ø���Ù�Ô�Ü�å�ß�ì���å�Ø�ê�Ô�å�×�Ø�×���Ù�â�å���ç�Û�Ø���é�Ô�ß�è�Ø���ç�Û�Ø�ì���Õ�å�Ü�á�Ú�¡��
Trinity42 Digital has implemented a competitive compensation structure 
�æ�è�ã�ã�â�å�ç�Ø�×���Õ�ì���à�Ø�Ô�á�Ü�á�Ú�Ù�è�ß���á�â�á� �à�â�á�Ø�ç�Ô�å�ì���Õ�Ø�á�Ø���ç�æ���Ô�á�×���Ö�â�á�æ�Ü�æ�ç�Ø�á�ç��
�å�Ø�Ö�â�Ú�á�Ü�ç�Ü�â�á�¡���Æ�Ô�ß�Ô�å�Ü�Ø�æ���Ô�å�Ø���å�Ø�é�Ü�Ø�ê�Ø�×���Õ�Ô�æ�Ø�×���â�á���à�Ô�å�Þ�Ø�ç���Õ�Ø�á�Ö�Û�à�Ô�å�Þ�æ�Ÿ��
individual performance, and contribution to team outcomes.

�¼�á���Ô�×�×�Ü�ç�Ü�â�á���ç�â�����á�Ô�á�Ö�Ü�Ô�ß���å�Ø�à�è�á�Ø�å�Ô�ç�Ü�â�á�Ÿ���ê�Ø���ã�ß�Ô�Ö�Ø���Ø�à�ã�Û�Ô�æ�Ü�æ���â�á��
appreciation. Cultural and religious celebrations are honored through 
�â�Ù���Ö�Ø� �ê�Ü�×�Ø���Ø�é�Ø�á�ç�æ���ç�Û�Ô�ç���Ö�å�Ø�Ô�ç�Ø���Ô���æ�Ø�á�æ�Ø���â�Ù���è�á�Ü�ç�ì���Ô�á�×���æ�Û�Ô�å�Ø�×���Ü�×�Ø�á�ç�Ü�ç�ì�¡��
Managers are encouraged to recognize contributions both formally and 
�Ü�á�Ù�â�å�à�Ô�ß�ß�ì�Ÿ���å�Ø�Ü�á�Ù�â�å�Ö�Ü�á�Ú���Õ�Ø�Û�Ô�é�Ü�â�å�æ���ç�Û�Ô�ç���Ô�ß�Ü�Ú�á���ê�Ü�ç�Û���â�è�å���é�Ô�ß�è�Ø�æ���Ô�á�×���Ú�â�Ô�ß�æ�¡

�Ê�Ø���Ô�ß�æ�â���æ�è�ã�ã�â�å�ç���Ø�à�ã�ß�â�ì�Ø�Ø�æ���ç�Û�å�â�è�Ú�Û���ê�Ø�ß�ß�á�Ø�æ�æ� �å�Ø�ß�Ô�ç�Ø�×���Õ�Ø�á�Ø���ç�æ�Ÿ���ç�å�Ô�Ü�á�Ü�á�Ú��
�æ�ã�â�á�æ�â�å�æ�Û�Ü�ã�æ�Ÿ���Ô�á�×�����Ø�ë�Ü�Õ�ß�Ø���Ô�å�å�Ô�á�Ú�Ø�à�Ø�á�ç�æ���ç�Û�Ô�ç���Ö�â�á�ç�å�Ü�Õ�è�ç�Ø���ç�â���ä�è�Ô�ß�Ü�ç�ì���â�Ù���ß�Ü�Ù�Ø�¡��
�Ç�Û�Ø���å�Ø�ê�Ô�å�×���ã�Û�Ü�ß�â�æ�â�ã�Û�ì���Ô�ç���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���Ü�æ���Ô�Õ�â�è�ç���å�Ø�Ü�á�Ù�â�å�Ö�Ü�á�Ú���Ü�à�ã�Ô�Ö�ç�Ÿ��
�Õ�è�Ü�ß�×�Ü�á�Ú���ß�â�ì�Ô�ß�ç�ì�Ÿ���Ô�á�×���Ö�å�Ø�Ô�ç�Ü�á�Ú���Ô���ê�â�å�Þ�ã�ß�Ô�Ö�Ø���ê�Û�Ø�å�Ø���Ö�â�á�ç�å�Ü�Õ�è�ç�Ü�â�á�æ���Ô�å�Ø��
consistently valued.

�Ç�å�è�æ�ç���Õ�Ø�Ú�Ü�á�æ���ê�Ü�ç�Û���ç�å�Ô�á�æ�ã�Ô�å�Ø�á�Ö�ì�¡���´�ç���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß�Ÿ���ê�Ø���Ö�è�ß�ç�Ü�é�Ô�ç�Ø���Ô���Ö�è�ß�ç�è�å�Ø��
�ê�Û�Ø�å�Ø���Ü�á�Ù�â�å�à�Ô�ç�Ü�â�á�����â�ê�æ���â�ã�Ø�á�ß�ì���Ô�Ö�å�â�æ�æ���Ô�ß�ß���ß�Ø�é�Ø�ß�æ���â�Ù���ç�Û�Ø���â�å�Ú�Ô�á�Ü�í�Ô�ç�Ü�â�á�¡��
�¿�Ø�Ô�×�Ø�å�æ�Û�Ü�ã���à�Ô�Ü�á�ç�Ô�Ü�á�æ���å�Ø�Ú�è�ß�Ô�å���Ö�â�à�à�è�á�Ü�Ö�Ô�ç�Ü�â�á���ê�Ü�ç�Û���Ø�à�ã�ß�â�ì�Ø�Ø�æ���ç�Û�å�â�è�Ú�Û��
�æ�ç�å�è�Ö�ç�è�å�Ø�×���è�ã�×�Ô�ç�Ø�æ�Ÿ���Ü�á�Ù�â�å�à�Ô�ß���Ö�Û�Ø�Ö�Þ� �Ü�á�æ�Ÿ���Ô�á�×���ç�â�ê�á�Û�Ô�ß�ß���æ�Ø�æ�æ�Ü�â�á�æ�¡���Ç�Û�Ø�æ�Ø��
channels serve as platforms for sharing business progress, upcoming 
initiatives, and celebrating milestones.

Managers are encouraged to maintain approachable leadership 
�æ�ç�ì�ß�Ø�æ�Ÿ���Ö�å�Ø�Ô�ç�Ü�á�Ú���æ�Ô�Ù�Ø���æ�ã�Ô�Ö�Ø�æ���ê�Û�Ø�å�Ø���Ø�à�ã�ß�â�ì�Ø�Ø�æ���Ö�Ô�á���å�Ô�Ü�æ�Ø���Ö�â�á�Ö�Ø�å�á�æ�Ÿ���Ô�æ�Þ��
�ä�è�Ø�æ�ç�Ü�â�á�æ�Ÿ���Ô�á�×���ã�å�â�ã�â�æ�Ø���Ü�×�Ø�Ô�æ�¡���Â�è�å���Ö�å�â�æ�æ� �Ù�è�á�Ö�ç�Ü�â�á�Ô�ß���ç�Ø�Ô�à�æ���Ö�â�ß�ß�Ô�Õ�â�å�Ô�ç�Ø��
frequently, ensuring that people feel connected to the broader vision 
�ê�Û�Ü�ß�Ø���å�Ø�à�Ô�Ü�á�Ü�á�Ú���Ø�à�ã�â�ê�Ø�å�Ø�×���Ü�á���ç�Û�Ø�Ü�å���Ü�á�×�Ü�é�Ü�×�è�Ô�ß���å�â�ß�Ø�æ�¡

�Ê�Ø���Õ�Ø�ß�Ü�Ø�é�Ø���Ö�â�à�à�è�á�Ü�Ö�Ô�ç�Ü�â�á���Ü�æ���á�â�ç���Ô���â�á�Ø� �ê�Ô�ì���ã�å�â�Ö�Ø�æ�æ�¡���¹�Ø�Ø�×�Õ�Ô�Ö�Þ���Ù�å�â�à���â�è�å��
employees is actively solicited, respected, and used to inform decisions. 
This open feedback loop builds accountability and reinforces a culture 
�ê�Û�Ø�å�Ø���Ø�é�Ø�å�ì�â�á�Ø���Û�Ô�æ���Ô���é�â�Ü�Ö�Ø�¡

Trinity42 Digital’s approach to social responsibility is not limited to one 
�×�Ø�ã�Ô�å�ç�à�Ø�á�ç���â�å���Ö�Ô�à�ã�Ô�Ü�Ú�á�¡���¼�ç���Ü�æ���ê�â�é�Ø�á���Ü�á�ç�â���ç�Û�Ø���ê�Ô�ì���ê�Ø���ß�Ø�Ô�×�Ÿ���Ö�â�à�à�è�á�Ü�Ö�Ô�ç�Ø�Ÿ��
�Ô�á�×���Ö�â�á�ç�å�Ü�Õ�è�ç�Ø���å�Ø���Ø�Ö�ç�Ü�á�Ú���Ô���Ö�â�à�ã�Ô�á�ì���Ö�è�ß�ç�è�å�Ø���Õ�è�Ü�ß�ç���â�á��compassion, 
collaboration, and inclusion.

�Â�è�å���Ö�â�à�à�Ü�ç�à�Ø�á�ç���Ø�ë�ç�Ø�á�×�æ���Õ�Ø�ì�â�á�×���ç�å�Ô�á�æ�Ô�Ö�ç�Ü�â�á�Ô�ß���æ�è�ã�ã�â�å�ç�¡���Ê�Ø���æ�ç�å�Ü�é�Ø���ç�â�­

• �¸�á�Ô�Õ�ß�Ø���ß�â�á�Ú� �ç�Ø�å�à���×�Ü�Ú�Ü�ç�Ô�ß���Ô�Ö�Ö�Ø�æ�æ���Ù�â�å���è�á�×�Ø�å�æ�Ø�å�é�Ø�×���Ö�â�à�à�è�á�Ü�ç�Ü�Ø�æ

• �¸�á�Ö�â�è�å�Ô�Ú�Ø���Ø�à�ã�ß�â�ì�Ø�Ø� �×�å�Ü�é�Ø�á���æ�â�Ö�Ü�Ô�ß���Ø�á�Ú�Ô�Ú�Ø�à�Ø�á�ç

• �´�ß�Ü�Ú�á���æ�Ø�å�é�Ü�Ö�Ø���×�Ø�ß�Ü�é�Ø�å�ì���ê�Ü�ç�Û���æ�â�Ö�Ü�Ø�ç�Ô�ß���Õ�Ø�á�Ø���ç

• Use our platform to amplify organizations doing good

�Ê�Ø���å�Ø�Ö�â�Ú�á�Ü�í�Ø���ç�Û�Ô�ç���ç�Û�Ø���ç�å�è�Ø���é�Ô�ß�è�Ø���â�Ù���â�è�å���ê�â�å�Þ���ß�Ü�Ø�æ���á�â�ç���â�á�ß�ì���Ü�á���Ú�å�â�ê�ç�Û��
�à�Ø�ç�å�Ü�Ö�æ�Ÿ���Õ�è�ç���Ü�á���Û�â�ê���ê�Ø��uplift the people and communities  around us.

We continue to stand alongside those making a difference, using our 
expertise, energy, and digital capabilities to support the changemakers, 
�Ö�Ô�å�Ø�Ú�Ü�é�Ø�å�æ�Ÿ���Ø�×�è�Ö�Ô�ç�â�å�æ�Ÿ���Ô�á�×���Ô�×�é�â�Ö�Ô�ç�Ø�æ���æ�Û�Ô�ã�Ü�á�Ú���Ô���Õ�Ø�ç�ç�Ø�å���ê�â�å�ß�×�¡

�Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���æ�Ø�å�é�Ø�æ���ê�Ü�ç�Û���ã�è�å�ã�â�æ�Ø�¡���Ê�Ø���Ú�Ü�é�Ø���ê�Ü�ç�Û���Ü�á�ç�Ø�á�ç�Ü�â�á�¡���´�á�×���ê�Ø���Ú�å�â�ê��
�ê�Ü�ç�Û���é�Ô�ß�è�Ø�æ���ç�Û�Ô�ç���Ø�á�×�è�å�Ø�¡
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Upskilling and Reskilling, Training
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Well-being and Support Diversity and Inclusivity Employee Health and Safety

Building Social Impact Through Service
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Stakeholder Engagement
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Employee Engagement
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5.10 Well-being and Support

5.12 Employee Health and Safety Training

5.11 Diversity and Inclusivity

�¸�à�ã�ß�â�ì�Ø�Ø���ê�Ø�ß�ß� �Õ�Ø�Ü�á�Ú���Ü�æ���Ô���ã�å�Ü�â�å�Ü�ç�ì���ç�Û�Ô�ç���Ø�ë�ç�Ø�á�×�æ���Õ�Ø�ì�â�á�×���ã�å�â�×�è�Ö�ç�Ü�é�Ü�ç�ì�¡���Ê�Ø��
�è�á�×�Ø�å�æ�ç�Ô�á�×���ç�Û�Ô�ç���ã�Ø�â�ã�ß�Ø���Ù�Ô�Ö�Ø���Ö�Û�Ô�ß�ß�Ø�á�Ú�Ø�æ���Õ�â�ç�Û���ê�Ü�ç�Û�Ü�á���Ô�á�×���â�è�ç�æ�Ü�×�Ø���â�Ù���ê�â�å�Þ�¡��
Our role as an employer is to support individuals through an environment 
that promotes balance, mental health, and emotional resilience.

�Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���Ù�â�æ�ç�Ø�å�æ���Ô���æ�è�ã�ã�â�å�ç�Ü�é�Ø���Ö�è�ß�ç�è�å�Ø���ê�Û�Ø�å�Ø���Ø�à�ã�Ô�ç�Û�ì�Ÿ���Ö�â�à�ã�Ô�æ�æ�Ü�â�á�Ÿ��
and respect are part of everyday interactions. Employees are 
�Ø�á�Ö�â�è�å�Ô�Ú�Ø�×���ç�â���ç�Ô�Þ�Ø���ç�Ü�à�Ø���â�Ù�Ù���ê�Û�Ø�á���á�Ø�Ø�×�Ø�×�Ÿ���è�æ�Ø���Ö�â�à�ã�Ô�æ�æ�Ü�â�á�Ô�ç�Ø���ß�Ø�Ô�é�Ø���Ü�á��
�ç�Ü�à�Ø�æ���â�Ù���ã�Ø�å�æ�â�á�Ô�ß���Û�Ô�å�×�æ�Û�Ü�ã�Ÿ���Ô�á�×���Ô�Ö�Ö�Ø�æ�æ���ã�Ø�Ø�å���â�å���à�Ô�á�Ô�Ú�Ø�å�Ü�Ô�ß���æ�è�ã�ã�â�å�ç���ê�Û�Ø�á��
facing stress.

�Ê�Ø���å�Ø�æ�ã�Ø�Ö�ç���ã�Ø�å�æ�â�á�Ô�ß���Õ�â�è�á�×�Ô�å�Ü�Ø�æ���Ô�á�×���ê�â�å�Þ���ç�â���Ô�é�â�Ü�×���Õ�è�å�á�â�è�ç���Õ�ì��
�ã�å�â�à�â�ç�Ü�á�Ú���à�Ü�á�×�Ù�è�ß���æ�Ö�Û�Ø�×�è�ß�Ü�á�Ú���Ô�á�×���å�Ø�æ�ã�â�á�æ�Ü�Õ�ß�Ø���ê�â�å�Þ�ß�â�Ô�×���×�Ü�æ�ç�å�Ü�Õ�è�ç�Ü�â�á�¡���Â�è�å��
�Ü�á�ç�Ø�å�á�Ô�ß���Ö�Ô�à�ã�Ô�Ü�Ú�á�æ���â�Ù�ç�Ø�á���Û�Ü�Ú�Û�ß�Ü�Ú�Û�ç���ê�Ø�ß�ß�á�Ø�æ�æ���ã�å�Ô�Ö�ç�Ü�Ö�Ø�æ�Ÿ���Ü�á�Ö�ß�è�×�Ü�á�Ú���ç�Ü�ã�æ���â�á��
�à�Ô�á�Ô�Ú�Ü�á�Ú���æ�ç�å�Ø�æ�æ�Ÿ���Û�Ø�Ô�ß�ç�Û�ì���×�Ü�Ú�Ü�ç�Ô�ß���Û�Ô�Õ�Ü�ç�æ�Ÿ���Ô�á�×���à�Ø�á�ç�Ô�ß���Û�Ø�Ô�ß�ç�Û���Ô�ê�Ô�å�Ø�á�Ø�æ�æ�¡

�µ�ì���ã�ß�Ô�Ö�Ü�á�Ú���ã�Ø�â�ã�ß�Ø���Ô�ç���ç�Û�Ø���Ö�Ø�á�ç�Ø�å���â�Ù���â�è�å���æ�ç�å�Ô�ç�Ø�Ú�ì�Ÿ���ê�Ø���Ö�å�Ø�Ô�ç�Ø���á�â�ç���Ý�è�æ�ç���Ô��
�Õ�Ø�ç�ç�Ø�å���ê�â�å�Þ�ã�ß�Ô�Ö�Ø���Õ�è�ç���Ô�ß�æ�â���Ô���æ�ç�å�â�á�Ú�Ø�å�Ÿ���à�â�å�Ø���å�Ø�æ�Ü�ß�Ü�Ø�á�ç���â�å�Ú�Ô�á�Ü�í�Ô�ç�Ü�â�á�¡

�Ç�Û�Ø�æ�Ø�����Ú�è�å�Ø�æ���Ô�å�Ø���ç�Û�Ø���å�Ø�æ�è�ß�ç���â�Ù���×�Ø�ß�Ü�Õ�Ø�å�Ô�ç�Ø���Û�Ü�å�Ü�á�Ú���ã�å�Ô�Ö�ç�Ü�Ö�Ø�æ�Ÿ���Ü�á�Ö�ß�è�æ�Ü�é�Ø��
�ß�Ø�Ô�×�Ø�å�æ�Û�Ü�ã���×�Ø�é�Ø�ß�â�ã�à�Ø�á�ç���ã�Ô�ç�Û�ê�Ô�ì�æ�Ÿ���Ô�á�×���Ô���ê�â�å�Þ�ã�ß�Ô�Ö�Ø���Ö�è�ß�ç�è�å�Ø���ç�Û�Ô�ç��
�æ�è�ã�ã�â�å�ç�æ���Ø�ä�è�Ô�ß���â�ã�ã�â�å�ç�è�á�Ü�ç�ì�¡���Ê�Ø���Õ�Ø�ß�Ü�Ø�é�Ø���Ü�á���Õ�è�Ü�ß�×�Ü�á�Ú���ç�Ø�Ô�à�æ���ç�Û�Ô�ç���å�Ø���Ø�Ö�ç���ç�Û�Ø��
�æ�â�Ö�Ü�Ø�ç�ì���ê�Ø���æ�Ø�å�é�Ø���×�Ü�é�Ø�å�æ�Ø���Ü�á���Ú�Ø�á�×�Ø�å�Ÿ���Õ�Ô�Ö�Þ�Ú�å�â�è�á�×�Ÿ���æ�Þ�Ü�ß�ß�æ�Ÿ���Ô�á�×���ã�Ø�å�æ�ã�Ø�Ö�ç�Ü�é�Ø�æ�¡

At Trinity42 Digital, employee health and safety are fundamental to our 
�é�Ô�ß�è�Ø�æ���Ô�á�×���â�ã�Ø�å�Ô�ç�Ü�â�á�æ�¡���´�ß�ç�Û�â�è�Ú�Û���ê�Ø���â�ã�Ø�å�Ô�ç�Ø���Ü�á���Ô���×�Ü�Ú�Ü�ç�Ô�ß���Ô�á�×���â�Ù���Ö�Ø� �Õ�Ô�æ�Ø�×��
�Ø�á�é�Ü�å�â�á�à�Ø�á�ç���ê�Ü�ç�Û���à�Ü�á�Ü�à�Ô�ß���ã�Û�ì�æ�Ü�Ö�Ô�ß���Û�Ô�í�Ô�å�×�æ�Ÿ���ê�Ø���å�Ø�Ö�â�Ú�á�Ü�í�Ø���ç�Û�Ô�ç���Ô���æ�Ô�Ù�Ø���Ô�á�×��
�Û�Ø�Ô�ß�ç�Û�ì���ê�â�å�Þ�ã�ß�Ô�Ö�Ø���Ø�ë�ç�Ø�á�×�æ���Ù�Ô�å���Õ�Ø�ì�â�á�×���ã�Û�ì�æ�Ü�Ö�Ô�ß���Ü�á�Ù�å�Ô�æ�ç�å�è�Ö�ç�è�å�Ø�¡���¼�ç���Ü�á�Ö�ß�è�×�Ø�æ��
�à�Ø�á�ç�Ô�ß���ê�Ø�ß�ß� �Õ�Ø�Ü�á�Ú�Ÿ���Ø�à�â�ç�Ü�â�á�Ô�ß���æ�è�ã�ã�â�å�ç�Ÿ���Ø�å�Ú�â�á�â�à�Ü�Ö���ê�â�å�Þ���Ö�â�á�×�Ü�ç�Ü�â�á�æ�Ÿ���Ô�á�×��
readiness for unexpected disruptions.

�Ê�Ø���Ô�å�Ø���Ö�â�à�à�Ü�ç�ç�Ø�×���ç�â���Ù�â�æ�ç�Ø�å�Ü�á�Ú���Ô���ê�â�å�Þ�ã�ß�Ô�Ö�Ø���ê�Û�Ø�å�Ø���Ô�ß�ß���ç�Ø�Ô�à���à�Ø�à�Õ�Ø�å�æ���Ù�Ø�Ø�ß��
secure, protected, and supported; physically, mentally, and emotionally.

�Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���à�Ô�Ü�á�ç�Ô�Ü�á�æ���Õ�Ô�æ�Ü�Ö���æ�Ô�Ù�Ø�ç�ì���ã�å�â�ç�â�Ö�â�ß�æ���ê�Ü�ç�Û�Ü�á���â�è�å���â�Ù���Ö�Ø��
�ã�å�Ø�à�Ü�æ�Ø�æ�Ÿ���Ü�á�Ö�ß�è�×�Ü�á�Ú���å�Ø�Ú�è�ß�Ô�å���à�Ô�Ü�á�ç�Ø�á�Ô�á�Ö�Ø���â�Ù�����å�Ø���ã�å�Ø�é�Ø�á�ç�Ü�â�á���Ø�ä�è�Ü�ã�à�Ø�á�ç�Ÿ��
adherence to building safety regulations, and emergency preparedness 
measures. Our management team conducts periodic assessments to 
�Ø�á�æ�è�å�Ø���â�è�å���ê�â�å�Þ�æ�ã�Ô�Ö�Ø�æ���Ô�å�Ø���Ö�â�á�×�è�Ö�Ü�é�Ø���ç�â���Ø�à�ã�ß�â�ì�Ø�Ø���Ö�â�à�Ù�â�å�ç���Ô�á�×���æ�Ô�Ù�Ø�ç�ì�Ÿ��
�ã�Ô�å�ç�Ü�Ö�è�ß�Ô�å�ß�ì���Ù�â�å���ç�Û�â�æ�Ø���å�Ø�ç�è�å�á�Ü�á�Ú���ç�â���Ü�á� �â�Ù���Ö�Ø���Ô�å�å�Ô�á�Ú�Ø�à�Ø�á�ç�æ�¡

Recognizing the increased screen time and sedentary nature of digital 
�ê�â�å�Þ�Ÿ���ê�Ø���ã�å�â�à�â�ç�Ø���Ø�å�Ú�â�á�â�à�Ü�Ö�æ���Ô�á�×���Û�Ø�Ô�ß�ç�Û�ì���×�Ü�Ú�Ü�ç�Ô�ß���ã�å�Ô�Ö�ç�Ü�Ö�Ø�æ�¡���¸�à�ã�ß�â�ì�Ø�Ø�æ��
are encouraged to take regular screen breaks, maintain proper posture, 
�Ô�á�×���æ�Ø�Ø�Þ���æ�è�ã�ã�â�å�ç���Ù�â�å���Ô�á�ì���Û�Ø�Ô�ß�ç�Û� �å�Ø�ß�Ô�ç�Ø�×���×�Ü�æ�Ö�â�à�Ù�â�å�ç�¡���´�×�Ý�è�æ�ç�Ô�Õ�ß�Ø���×�Ø�æ�Þ�æ��
and supportive seating are made available, and our teams are trained to 
recognize early signs of physical strain or digital fatigue.

Mental health and emotional resilience are equally prioritized. We 
�à�Ô�Ü�á�ç�Ô�Ü�á���Ô���æ�è�ã�ã�â�å�ç�Ü�é�Ø���ê�â�å�Þ�ã�ß�Ô�Ö�Ø���Ö�è�ß�ç�è�å�Ø���Ú�å�â�è�á�×�Ø�×���Ü�á���Ø�à�ã�Ô�ç�Û�ì�Ÿ���å�Ø�æ�ã�Ø�Ö�ç�Ÿ��
and openness. Employees are encouraged to take mental health days 
�ê�Û�Ø�á���á�Ø�Ø�×�Ø�×���Ô�á�×���Ô�å�Ø���ã�å�â�é�Ü�×�Ø�×���ç�Û�Ø�����Ø�ë�Ü�Õ�Ü�ß�Ü�ç�ì���ç�â���à�Ô�á�Ô�Ú�Ø���ç�Û�Ø�Ü�å���æ�Ö�Û�Ø�×�è�ß�Ø�æ��
�Ü�á���ê�Ô�ì�æ���ç�Û�Ô�ç���å�Ø�×�è�Ö�Ø���Õ�è�å�á�â�è�ç���Ô�á�×���æ�ç�å�Ø�æ�æ�¡

�Ê�Ø���Ô�ß�æ�â���Ô�Ö�ç�Ü�é�Ø�ß�ì���ã�å�â�à�â�ç�Ø���ê�â�å�Þ� �ß�Ü�Ù�Ø���Û�Ô�å�à�â�á�ì�Ÿ���è�á�×�Ø�å�æ�ç�Ô�á�×�Ü�á�Ú���ç�Û�Ô�ç��
�Ø�à�ã�ß�â�ì�Ø�Ø���ê�Ø�ß�ß� �Õ�Ø�Ü�á�Ú���Ü�æ���×�Ø�Ø�ã�ß�ì���Ü�á���è�Ø�á�Ö�Ø�×���Õ�ì���ç�Û�Ø���Ô�Õ�Ü�ß�Ü�ç�ì���ç�â���à�Ô�á�Ô�Ú�Ø��
personal and professional commitments. This is supported by our paid 
leave structure, and inclusive leadership style that encourages honest 
communication.

59.32 %

69.23 % 50 %

of our total workforce are 
women �Ÿ���å�Ø���Ø�Ö�ç�Ü�á�Ú���â�è�å��
commitment to gender 
balance in a digital industry 
�ê�Û�Ø�å�Ø���Ù�Ø�à�Ô�ß�Ø���å�Ø�ã�å�Ø�æ�Ø�á�ç�Ô�ç�Ü�â�á��
�å�Ø�à�Ô�Ü�á�æ���Õ�Ø�ß�â�ê���Ú�ß�â�Õ�Ô�ß���Ô�é�Ø�å�Ô�Ú�Ø�æ

of our senior management 
positions are held by women, 
demonstrating our belief in 
promoting based on merit and 
capability

of our board-level leadership 
is female,  reinforcing our 
commitment to diversity at the 
highest level of governance

�Â�è�å���Û�Ø�Ô�ß�ç�Û���Ô�á�×���æ�Ô�Ù�Ø�ç�ì���Ô�ã�ã�å�â�Ô�Ö�Û���ê�Ü�ß�ß���Ö�â�á�ç�Ü�á�è�Ø���ç�â���Ø�é�â�ß�é�Ø���Ü�á���ß�Ü�á�Ø���ê�Ü�ç�Û���Õ�Ø�æ�ç��
�ã�å�Ô�Ö�ç�Ü�Ö�Ø�æ�Ÿ���Ø�à�ã�ß�â�ì�Ø�Ø���Ù�Ø�Ø�×�Õ�Ô�Ö�Þ�Ÿ���Ô�á�×���å�Ø�Ú�è�ß�Ô�ç�â�å�ì���Ú�è�Ü�×�Ô�á�Ö�Ø�¡���´�æ���ê�Ø���Ú�å�â�ê�Ÿ��
�ê�Ø���ê�Ü�ß�ß���Ø�ë�ã�ß�â�å�Ø���Ô�×�×�Ü�ç�Ü�â�á�Ô�ß���Ü�á�Ü�ç�Ü�Ô�ç�Ü�é�Ø�æ���æ�è�Ö�Û���Ô�æ���à�Ø�á�ç�Ô�ß���Û�Ø�Ô�ß�ç�Û���ã�å�â�Ú�å�Ô�à�æ�Ÿ��
�ê�Ø�ß�ß�á�Ø�æ�æ���ã�Ô�å�ç�á�Ø�å�æ�Û�Ü�ã�æ�Ÿ���Ô�á�×���×�Ü�Ú�Ü�ç�Ô�ß���Û�Ø�Ô�ß�ç�Û���Ô�ê�Ô�å�Ø�á�Ø�æ�æ���Ö�Ô�à�ã�Ô�Ü�Ú�á�æ���ç�â��
support our team holistically.

�µ�ì���ã�å�â�ç�Ø�Ö�ç�Ü�á�Ú���ç�Û�Ø���Û�Ø�Ô�ß�ç�Û���Ô�á�×���æ�Ô�Ù�Ø�ç�ì���â�Ù���â�è�å���ã�Ø�â�ã�ß�Ø�Ÿ���ê�Ø���æ�ç�å�Ø�á�Ú�ç�Û�Ø�á���ç�Û�Ø��
�Ù�â�è�á�×�Ô�ç�Ü�â�á���Ù�â�å���ß�â�á�Ú� �ç�Ø�å�à���å�Ø�æ�Ü�ß�Ü�Ø�á�Ö�Ø�Ÿ���ã�Ø�å�Ù�â�å�à�Ô�á�Ö�Ø�Ÿ���Ô�á�×���æ�Û�Ô�å�Ø�×���æ�è�Ö�Ö�Ø�æ�æ�¡

At Trinity42 Digital, employee health and safety are fundamental to our 
�é�Ô�ß�è�Ø�æ���Ô�á�×���â�ã�Ø�å�Ô�ç�Ü�â�á�æ�¡���´�ß�ç�Û�â�è�Ú�Û���ê�Ø���â�ã�Ø�å�Ô�ç�Ø���Ü�á���Ô���×�Ü�Ú�Ü�ç�Ô�ß���Ô�á�×���â�Ù���Ö�Ø� �Õ�Ô�æ�Ø�×��
�Ø�á�é�Ü�å�â�á�à�Ø�á�ç���ê�Ü�ç�Û���à�Ü�á�Ü�à�Ô�ß���ã�Û�ì�æ�Ü�Ö�Ô�ß���Û�Ô�í�Ô�å�×�æ�Ÿ���ê�Ø���å�Ø�Ö�â�Ú�á�Ü�í�Ø���ç�Û�Ô�ç���Ô���æ�Ô�Ù�Ø���Ô�á�×��
�Û�Ø�Ô�ß�ç�Û�ì���ê�â�å�Þ�ã�ß�Ô�Ö�Ø���Ø�ë�ç�Ø�á�×�æ���Ù�Ô�å���Õ�Ø�ì�â�á�×���ã�Û�ì�æ�Ü�Ö�Ô�ß���Ü�á�Ù�å�Ô�æ�ç�å�è�Ö�ç�è�å�Ø�¡���¼�ç���Ü�á�Ö�ß�è�×�Ø�æ��
�à�Ø�á�ç�Ô�ß���ê�Ø�ß�ß� �Õ�Ø�Ü�á�Ú�Ÿ���Ø�à�â�ç�Ü�â�á�Ô�ß���æ�è�ã�ã�â�å�ç�Ÿ���Ø�å�Ú�â�á�â�à�Ü�Ö���ê�â�å�Þ���Ö�â�á�×�Ü�ç�Ü�â�á�æ�Ÿ���Ô�á�×��
readiness for unexpected disruptions.

�Ê�Ø���Ô�å�Ø���Ö�â�à�à�Ü�ç�ç�Ø�×���ç�â���Ù�â�æ�ç�Ø�å�Ü�á�Ú���Ô���ê�â�å�Þ�ã�ß�Ô�Ö�Ø���ê�Û�Ø�å�Ø���Ô�ß�ß���ç�Ø�Ô�à���à�Ø�à�Õ�Ø�å�æ���Ù�Ø�Ø�ß��
secure, protected, and supported; physically, mentally, and emotionally.

�Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���à�Ô�Ü�á�ç�Ô�Ü�á�æ���Õ�Ô�æ�Ü�Ö���æ�Ô�Ù�Ø�ç�ì���ã�å�â�ç�â�Ö�â�ß�æ���ê�Ü�ç�Û�Ü�á���â�è�å���â�Ù���Ö�Ø��
�ã�å�Ø�à�Ü�æ�Ø�æ�Ÿ���Ü�á�Ö�ß�è�×�Ü�á�Ú���å�Ø�Ú�è�ß�Ô�å���à�Ô�Ü�á�ç�Ø�á�Ô�á�Ö�Ø���â�Ù�����å�Ø���ã�å�Ø�é�Ø�á�ç�Ü�â�á���Ø�ä�è�Ü�ã�à�Ø�á�ç�Ÿ��
adherence to building safety regulations, and emergency preparedness 
measures. Our management team conducts periodic assessments to 
�Ø�á�æ�è�å�Ø���â�è�å���ê�â�å�Þ�æ�ã�Ô�Ö�Ø�æ���Ô�å�Ø���Ö�â�á�×�è�Ö�Ü�é�Ø���ç�â���Ø�à�ã�ß�â�ì�Ø�Ø���Ö�â�à�Ù�â�å�ç���Ô�á�×���æ�Ô�Ù�Ø�ç�ì�Ÿ��
�ã�Ô�å�ç�Ü�Ö�è�ß�Ô�å�ß�ì���Ù�â�å���ç�Û�â�æ�Ø���å�Ø�ç�è�å�á�Ü�á�Ú���ç�â���Ü�á� �â�Ù���Ö�Ø���Ô�å�å�Ô�á�Ú�Ø�à�Ø�á�ç�æ�¡

Recognizing the increased screen time and sedentary nature of digital 
�ê�â�å�Þ�Ÿ���ê�Ø���ã�å�â�à�â�ç�Ø���Ø�å�Ú�â�á�â�à�Ü�Ö�æ���Ô�á�×���Û�Ø�Ô�ß�ç�Û�ì���×�Ü�Ú�Ü�ç�Ô�ß���ã�å�Ô�Ö�ç�Ü�Ö�Ø�æ�¡���¸�à�ã�ß�â�ì�Ø�Ø�æ��
are encouraged to take regular screen breaks, maintain proper posture, 
�Ô�á�×���æ�Ø�Ø�Þ���æ�è�ã�ã�â�å�ç���Ù�â�å���Ô�á�ì���Û�Ø�Ô�ß�ç�Û� �å�Ø�ß�Ô�ç�Ø�×���×�Ü�æ�Ö�â�à�Ù�â�å�ç�¡���´�×�Ý�è�æ�ç�Ô�Õ�ß�Ø���×�Ø�æ�Þ�æ��
and supportive seating are made available, and our teams are trained to 
recognize early signs of physical strain or digital fatigue.

Mental health and emotional resilience are equally prioritized. We 
�à�Ô�Ü�á�ç�Ô�Ü�á���Ô���æ�è�ã�ã�â�å�ç�Ü�é�Ø���ê�â�å�Þ�ã�ß�Ô�Ö�Ø���Ö�è�ß�ç�è�å�Ø���Ú�å�â�è�á�×�Ø�×���Ü�á���Ø�à�ã�Ô�ç�Û�ì�Ÿ���å�Ø�æ�ã�Ø�Ö�ç�Ÿ��
and openness. Employees are encouraged to take mental health days 
�ê�Û�Ø�á���á�Ø�Ø�×�Ø�×���Ô�á�×���Ô�å�Ø���ã�å�â�é�Ü�×�Ø�×���ç�Û�Ø�����Ø�ë�Ü�Õ�Ü�ß�Ü�ç�ì���ç�â���à�Ô�á�Ô�Ú�Ø���ç�Û�Ø�Ü�å���æ�Ö�Û�Ø�×�è�ß�Ø�æ��
�Ü�á���ê�Ô�ì�æ���ç�Û�Ô�ç���å�Ø�×�è�Ö�Ø���Õ�è�å�á�â�è�ç���Ô�á�×���æ�ç�å�Ø�æ�æ�¡

�Ê�Ø���Ô�ß�æ�â���Ô�Ö�ç�Ü�é�Ø�ß�ì���ã�å�â�à�â�ç�Ø���ê�â�å�Þ� �ß�Ü�Ù�Ø���Û�Ô�å�à�â�á�ì�Ÿ���è�á�×�Ø�å�æ�ç�Ô�á�×�Ü�á�Ú���ç�Û�Ô�ç��
�Ø�à�ã�ß�â�ì�Ø�Ø���ê�Ø�ß�ß� �Õ�Ø�Ü�á�Ú���Ü�æ���×�Ø�Ø�ã�ß�ì���Ü�á���è�Ø�á�Ö�Ø�×���Õ�ì���ç�Û�Ø���Ô�Õ�Ü�ß�Ü�ç�ì���ç�â���à�Ô�á�Ô�Ú�Ø��
personal and professional commitments. This is supported by our paid 
leave structure, and inclusive leadership style that encourages honest 
communication.

�Â�è�å���Û�Ø�Ô�ß�ç�Û���Ô�á�×���æ�Ô�Ù�Ø�ç�ì���Ô�ã�ã�å�â�Ô�Ö�Û���ê�Ü�ß�ß���Ö�â�á�ç�Ü�á�è�Ø���ç�â���Ø�é�â�ß�é�Ø���Ü�á���ß�Ü�á�Ø���ê�Ü�ç�Û���Õ�Ø�æ�ç��
�ã�å�Ô�Ö�ç�Ü�Ö�Ø�æ�Ÿ���Ø�à�ã�ß�â�ì�Ø�Ø���Ù�Ø�Ø�×�Õ�Ô�Ö�Þ�Ÿ���Ô�á�×���å�Ø�Ú�è�ß�Ô�ç�â�å�ì���Ú�è�Ü�×�Ô�á�Ö�Ø�¡���´�æ���ê�Ø���Ú�å�â�ê�Ÿ��
�ê�Ø���ê�Ü�ß�ß���Ø�ë�ã�ß�â�å�Ø���Ô�×�×�Ü�ç�Ü�â�á�Ô�ß���Ü�á�Ü�ç�Ü�Ô�ç�Ü�é�Ø�æ���æ�è�Ö�Û���Ô�æ���à�Ø�á�ç�Ô�ß���Û�Ø�Ô�ß�ç�Û���ã�å�â�Ú�å�Ô�à�æ�Ÿ��
�ê�Ø�ß�ß�á�Ø�æ�æ���ã�Ô�å�ç�á�Ø�å�æ�Û�Ü�ã�æ�Ÿ���Ô�á�×���×�Ü�Ú�Ü�ç�Ô�ß���Û�Ø�Ô�ß�ç�Û���Ô�ê�Ô�å�Ø�á�Ø�æ�æ���Ö�Ô�à�ã�Ô�Ü�Ú�á�æ���ç�â��
support our team holistically.

�µ�ì���ã�å�â�ç�Ø�Ö�ç�Ü�á�Ú���ç�Û�Ø���Û�Ø�Ô�ß�ç�Û���Ô�á�×���æ�Ô�Ù�Ø�ç�ì���â�Ù���â�è�å���ã�Ø�â�ã�ß�Ø�Ÿ���ê�Ø���æ�ç�å�Ø�á�Ú�ç�Û�Ø�á���ç�Û�Ø��
�Ù�â�è�á�×�Ô�ç�Ü�â�á���Ù�â�å���ß�â�á�Ú� �ç�Ø�å�à���å�Ø�æ�Ü�ß�Ü�Ø�á�Ö�Ø�Ÿ���ã�Ø�å�Ù�â�å�à�Ô�á�Ö�Ø�Ÿ���Ô�á�×���æ�Û�Ô�å�Ø�×���æ�è�Ö�Ö�Ø�æ�æ�¡

Trinity42 Digital continues to cultivate an inclusive culture through open 
�×�Ü�Ô�ß�â�Ú�è�Ø�Ÿ���Ô�ê�Ô�å�Ø�á�Ø�æ�æ���ã�å�â�Ú�å�Ô�à�æ�Ÿ���Ô�á�×���ã�â�ß�Ü�Ö�Ü�Ø�æ���ç�Û�Ô�ç���æ�è�ã�ã�â�å�ç���ê�â�å�Þ� �ß�Ü�Ù�Ø��
�Û�Ô�å�à�â�á�ì�Ÿ���å�Ø�æ�ã�Ø�Ö�ç�Ù�è�ß���Ö�â�ß�ß�Ô�Õ�â�å�Ô�ç�Ü�â�á�Ÿ���Ô�á�×���ã�å�â�Ù�Ø�æ�æ�Ü�â�á�Ô�ß���Ú�å�â�ê�ç�Û���Ù�â�å���Ô�ß�ß�¡���Ê�Ø���Ô�å�Ø��
committed to removing barriers and ensuring that everyone, regardless 
�â�Ù���Ú�Ø�á�×�Ø�å���â�å���Õ�Ô�Ö�Þ�Ú�å�â�è�á�×�Ÿ���Û�Ô�æ���ç�Û�Ø���æ�Ô�à�Ø���â�ã�ã�â�å�ç�è�á�Ü�ç�ì���ç�â���Ú�å�â�ê���Ô�á�×���ß�Ø�Ô�×�¡

Our diversity is a strength that fuels innovation and reinforces our 
�å�Ø�æ�ã�â�á�æ�Ü�Õ�Ü�ß�Ü�ç�ì���Ô�æ���Ô���ã�Ø�â�ã�ß�Ø� ���å�æ�ç���â�å�Ú�Ô�á�Ü�í�Ô�ç�Ü�â�á�¡

expertise, energy, and digital capabilities to support the changemakers, 
�Ö�Ô�å�Ø�Ú�Ü�é�Ø�å�æ�Ÿ���Ø�×�è�Ö�Ô�ç�â�å�æ�Ÿ���Ô�á�×���Ô�×�é�â�Ö�Ô�ç�Ø�æ���æ�Û�Ô�ã�Ü�á�Ú���Ô���Õ�Ø�ç�ç�Ø�å���ê�â�å�ß�×�¡

�Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���æ�Ø�å�é�Ø�æ���ê�Ü�ç�Û���ã�è�å�ã�â�æ�Ø�¡���Ê�Ø���Ú�Ü�é�Ø���ê�Ü�ç�Û���Ü�á�ç�Ø�á�ç�Ü�â�á�¡���´�á�×���ê�Ø���Ú�å�â�ê��
�ê�Ü�ç�Û���é�Ô�ß�è�Ø�æ���ç�Û�Ô�ç���Ø�á�×�è�å�Ø�¡
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Upskilling and Reskilling, Training
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Building Social Impact Through Service
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Stakeholder Engagement
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Employee Engagement
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5.13 Customer Relationship

5.15 Investor Relationships

5.16 Community and Government 
Relationship

5.14 Supplier Relationship

At Trinity42 Digital, building and maintaining strong customer 
�å�Ø�ß�Ô�ç�Ü�â�á�æ�Û�Ü�ã�æ���Ü�æ���Ù�è�á�×�Ô�à�Ø�á�ç�Ô�ß���ç�â���â�è�å���à�Ü�æ�æ�Ü�â�á���Ô�æ���Ô���æ�Ø�å�é�Ü�Ö�Ø� �ß�Ø�×���×�Ü�Ú�Ü�ç�Ô�ß��
solutions provider. Our approach is guided by mutual trust, transparency, 
�Ô�á�×���é�Ô�ß�è�Ø���Ö�å�Ø�Ô�ç�Ü�â�á�¡���Ê�Ø���ê�â�å�Þ���Ö�ß�â�æ�Ø�ß�ì���ê�Ü�ç�Û���Ø�Ô�Ö�Û���Ö�ß�Ü�Ø�á�ç���ç�â���è�á�×�Ø�å�æ�ç�Ô�á�×���ç�Û�Ø�Ü�å��
goals, tailor solutions to their industry needs, and deliver measurable 
�â�è�ç�Ö�â�à�Ø�æ���ç�Û�Ô�ç���æ�è�ã�ã�â�å�ç���ß�â�á�Ú� �ç�Ø�å�à���Õ�è�æ�Ü�á�Ø�æ�æ���Ú�å�â�ê�ç�Û�¡

Customer engagement is continuous and consultative. From onboarding 
�Ô�á�×���Ö�Ô�à�ã�Ô�Ü�Ú�á���ã�ß�Ô�á�á�Ü�á�Ú���ç�â���ã�â�æ�ç� �ã�å�â�Ý�Ø�Ö�ç���å�Ø�é�Ü�Ø�ê�æ�Ÿ���ê�Ø���à�Ô�Ü�á�ç�Ô�Ü�á���â�ã�Ø�á���ß�Ü�á�Ø�æ��
of communication to ensure alignment, satisfaction, and responsiveness. 
�Ç�Û�å�â�è�Ú�Û���å�Ø�Ú�è�ß�Ô�å���Ù�Ø�Ø�×�Õ�Ô�Ö�Þ���æ�è�å�é�Ø�ì�æ���Ô�á�×���Ü�á�Ù�â�å�à�Ô�ß���Ö�Û�Ø�Ö�Þ� �Ü�á�æ�Ÿ���ê�Ø���Ö�Ô�ã�ç�è�å�Ø��
�Ü�á�æ�Ü�Ú�Û�ç�æ���ç�Û�Ô�ç���Û�Ø�ß�ã���è�æ���å�Ø���á�Ø���â�è�å���æ�Ø�å�é�Ü�Ö�Ø�æ���Ô�á�×���Ü�à�ã�å�â�é�Ø���Ö�ß�Ü�Ø�á�ç���Ø�ë�ã�Ø�å�Ü�Ø�á�Ö�Ø�¡

�¼�á���¥�£�¥�§�Ÿ���ê�Ø���Ü�á�ç�å�â�×�è�Ö�Ø�×���¸�Æ�º� �Ô�ß�Ü�Ú�á�Ø�×���Ô�×�é�Ü�æ�â�å�ì���æ�è�ã�ã�â�å�ç���ç�â���Û�Ø�ß�ã���Ö�ß�Ü�Ø�á�ç�æ��
adopt sustainable digital strategies, particularly in content creation, 
�Ö�Ô�å�Õ�â�á���Ù�â�â�ç�ã�å�Ü�á�ç���Ô�ê�Ô�å�Ø�á�Ø�æ�æ�Ÿ���Ô�á�×���Ú�å�Ø�Ø�á���Õ�å�Ô�á�×�Ü�á�Ú�¡���Ç�Û�Ü�æ���ã�â�æ�Ü�ç�Ü�â�á�æ���Ç�å�Ü�á�Ü�ç�ì�§�¥��
Digital not only as a digital partner, but also as an enabler of responsible 
and ethical marketing.

Our customer relationships are built on delivering impact. We see every 
�Ø�á�Ú�Ô�Ú�Ø�à�Ø�á�ç���Ô�æ���Ô���ã�Ô�å�ç�á�Ø�å�æ�Û�Ü�ã���ê�Û�Ø�å�Ø���æ�è�Ö�Ö�Ø�æ�æ���Ü�æ���æ�Û�Ô�å�Ø�×�Ÿ���Ô�á�×���ç�å�è�æ�ç���Ü�æ��
earned over time through performance, relevance, and reliability.

�´�ß�ç�Û�â�è�Ú�Û���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���Ü�æ���á�â�ç���Ö�è�å�å�Ø�á�ç�ß�ì���Ô���ã�è�Õ�ß�Ü�Ö�ß�ì���ß�Ü�æ�ç�Ø�×���Ö�â�à�ã�Ô�á�ì�Ÿ���ê�Ø��
are committed to transparency and good governance in all investor 
�Ô�á�×�����á�Ô�á�Ö�Ü�Ô�ß���ã�Ô�å�ç�á�Ø�å���Ü�á�ç�Ø�å�Ô�Ö�ç�Ü�â�á�æ�¡���Ê�Ø���ã�å�â�é�Ü�×�Ø���å�Ø�ß�Ø�é�Ô�á�ç���æ�ç�Ô�Þ�Ø�Û�â�ß�×�Ø�å�æ��
�ê�Ü�ç�Û���ç�Ü�à�Ø�ß�ì�Ÿ���Ô�Ö�Ö�è�å�Ô�ç�Ø�Ÿ���Ô�á�×���æ�ç�å�Ô�ç�Ø�Ú�Ü�Ö���Ü�á�Ù�â�å�à�Ô�ç�Ü�â�á���å�Ø�Ú�Ô�å�×�Ü�á�Ú���â�è�å���Õ�è�æ�Ü�á�Ø�æ�æ��
�à�â�×�Ø�ß�Ÿ���Ú�å�â�ê�ç�Û���æ�ç�å�Ô�ç�Ø�Ú�ì�Ÿ���¸�Æ�º���Ü�á�ç�Ø�Ú�å�Ô�ç�Ü�â�á�Ÿ���Ô�á�×���ß�â�á�Ú� �ç�Ø�å�à���é�Ü�æ�Ü�â�á�¡

�¼�á�é�Ø�æ�ç�â�å���Ö�â�á���×�Ø�á�Ö�Ø���Ü�æ���Õ�è�Ü�ß�ç���ç�Û�å�â�è�Ú�Û���Ô�Ö�Ö�â�è�á�ç�Ô�Õ�Ü�ß�Ü�ç�ì���Ô�á�×���ã�Ø�å�Ù�â�å�à�Ô�á�Ö�Ø�¡���Ê�Ø��
�à�Ô�Ü�á�ç�Ô�Ü�á���â�ã�Ø�á���×�Ü�Ô�ß�â�Ú�è�Ø���ê�Ü�ç�Û�����á�Ô�á�Ö�Ü�Ô�ß���Ü�á�æ�ç�Ü�ç�è�ç�Ü�â�á�æ�Ÿ���Ú�å�Ô�á�ç���Ô�Ú�Ø�á�Ö�Ü�Ø�æ�Ÿ���Ô�á�×��
�ã�å�Ü�é�Ô�ç�Ø���Ø�ä�è�Ü�ç�ì���ã�Ô�å�ç�á�Ø�å�æ���ê�Û�â���æ�è�ã�ã�â�å�ç���â�è�å���Ø�ë�ã�Ô�á�æ�Ü�â�á���Ô�á�×���×�Ü�Ú�Ü�ç�Ô�ß���Ü�á�á�â�é�Ô�ç�Ü�â�á��
agenda. This includes sharing periodic updates on business progress, 
ESG milestones, and digital infrastructure development.

�´�æ���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���Ú�å�â�ê�æ���Ü�ç�æ���å�Ø�Ú�Ü�â�á�Ô�ß���Ù�â�â�ç�ã�å�Ü�á�ç���Ô�á�×���Ø�ë�ã�ß�â�å�Ø�æ���Ù�è�ç�è�å�Ø��
�Ü�á�é�Ø�æ�ç�à�Ø�á�ç���â�ã�ã�â�å�ç�è�á�Ü�ç�Ü�Ø�æ�Ÿ���ê�Ø���Ô�å�Ø���Ô�ß�æ�â���×�Ø�é�Ø�ß�â�ã�Ü�á�Ú���Ü�á�ç�Ø�å�á�Ô�ß���à�Ø�Ö�Û�Ô�á�Ü�æ�à�æ��
to improve ESG disclosures, carbon tracking, and sustainability indicators, 
�Ø�á�æ�è�å�Ü�á�Ú���ç�Û�Ô�ç���ê�Ø���Ô�å�Ø���Ü�á�é�Ø�æ�ç�à�Ø�á�ç� �å�Ø�Ô�×�ì���Ü�á���Ô���Ö�ß�Ü�à�Ô�ç�Ø� �Ö�â�á�æ�Ö�Ü�â�è�æ���Ô�á�×��
�Ü�à�ã�Ô�Ö�ç� �â�å�Ü�Ø�á�ç�Ø�×���Ø�Ö�â�á�â�à�ì�¡

�Ê�Ø���è�á�×�Ø�å�æ�ç�Ô�á�×���ç�Û�Ô�ç���Ù�è�ç�è�å�Ø���Ü�á�é�Ø�æ�ç�â�å�æ���ê�Ü�ß�ß���ã�å�Ü�â�å�Ü�ç�Ü�í�Ø���á�â�ç���Ý�è�æ�ç�����á�Ô�á�Ö�Ü�Ô�ß��
returns but also environmental, social, and governance practices. Our 
�ã�å�Ø�ã�Ô�å�Ô�ç�Ü�â�á���å�Ø���Ø�Ö�ç�æ���ç�Û�Ü�æ���Ø�à�Ø�å�Ú�Ü�á�Ú���ß�Ô�á�×�æ�Ö�Ô�ã�Ø�¡

Trinity42 Digital embraces its role as a socially responsible corporate 
�Ö�Ü�ç�Ü�í�Ø�á�¡���Ê�Ø���Ô�Ö�ç�Ü�é�Ø�ß�ì���Ø�á�Ú�Ô�Ú�Ø���ê�Ü�ç�Û���Ö�â�à�à�è�á�Ü�ç�Ü�Ø�æ���ç�Û�å�â�è�Ú�Û���×�Ü�Ú�Ü�ç�Ô�ß���Ü�á�Ö�ß�è�æ�Ü�â�á��
�Ü�á�Ü�ç�Ü�Ô�ç�Ü�é�Ø�æ�Ÿ���¶�Æ�Å���ã�å�â�Ú�å�Ô�à�æ�Ÿ���Ô�á�×���æ�ç�å�Ô�ç�Ø�Ú�Ü�Ö���ã�Ô�å�ç�á�Ø�å�æ�Û�Ü�ã�æ���Ÿ���ê�Ü�ç�Û���á�â�á�ã�å�â���ç���Ô�á�×��
�Ù�Ô�Ü�ç�Û� �Õ�Ô�æ�Ø�×���â�å�Ú�Ô�á�Ü�í�Ô�ç�Ü�â�á�æ�¡

�¼�á���¥�£�¥�§�Ÿ���â�è�å���¶�Æ�Å���Ö�â�á�ç�å�Ü�Õ�è�ç�Ü�â�á�æ���Ü�á�Ö�ß�è�×�Ø�×���×�Ø�ß�Ü�é�Ø�å�Ü�á�Ú���â�é�Ø�å���Å�À���¦�ª�Ÿ�£�£�£���ê�â�å�ç�Û���â�Ù��
�ã�å�â���Õ�â�á�â���×�Ü�Ú�Ü�ç�Ô�ß���æ�Ø�å�é�Ü�Ö�Ø�æ���ç�â���ç�Û�Ø���´�å�Ö�Û�×�Ü�â�Ö�Ø�æ�Ø���â�Ù���¾�è�Ô�ß�Ô���¿�è�à�ã�è�å�¡���Ç�Û�Ü�æ���å�Ø���Ø�Ö�ç�æ��
our commitment to supporting organizations that serve others, especially 
�ç�Û�â�æ�Ø���ê�Ü�ç�Û�â�è�ç���Ô�Ö�Ö�Ø�æ�æ���ç�â���Ô�×�é�Ô�á�Ö�Ø�×���×�Ü�Ú�Ü�ç�Ô�ß���ç�â�â�ß�æ�¡

�Ê�Ø���Ô�ß�æ�â���à�Ô�Ü�á�ç�Ô�Ü�á���â�á�Ú�â�Ü�á�Ú���Ø�á�Ú�Ô�Ú�Ø�à�Ø�á�ç���ê�Ü�ç�Û���Ú�â�é�Ø�å�á�à�Ø�á�ç���Ô�Ú�Ø�á�Ö�Ü�Ø�æ���Ô�á�×��
public institutions that champion SME development, sustainability, and 
digital transformation. As a member of the Small and Medium Enterprises 
Association of Malaysia (SAMENTA), Trinity42 Digital contributes to 
national dialogues on technology adoption, AI innovation, and ESG 
�Ô�ê�Ô�å�Ø�á�Ø�æ�æ�¡

�Ê�Ø���é�Ü�Ø�ê���â�è�å���æ�è�ã�ã�ß�Ü�Ø�å�æ���Ô�á�×���ç�Ø�Ö�Û�á�â�ß�â�Ú�ì���ã�Ô�å�ç�á�Ø�å�æ���Ô�æ���Ö�å�Ü�ç�Ü�Ö�Ô�ß���Ö�â�á�ç�å�Ü�Õ�è�ç�â�å�æ��
to the quality, speed, and integrity of our service delivery. Trinity42 Digital 
maintains a supplier relationship model built on transparency, ethical 
conduct, and mutual accountability.

Our selection process is guided by considerations such as service 
�å�Ø�ß�Ü�Ô�Õ�Ü�ß�Ü�ç�ì�Ÿ���×�Ü�Ú�Ü�ç�Ô�ß���Ü�á�á�â�é�Ô�ç�Ü�â�á�Ÿ���å�Ø�Ú�è�ß�Ô�ç�â�å�ì���Ö�â�à�ã�ß�Ü�Ô�á�Ö�Ø�Ÿ���Ô�á�×���Ô�ß�Ü�Ú�á�à�Ø�á�ç���ê�Ü�ç�Û��
our values. We expect our suppliers to uphold ethical standards, respect 
�×�Ô�ç�Ô���ã�å�Ü�é�Ô�Ö�ì�Ÿ���Ô�á�×���à�Ô�Ü�á�ç�Ô�Ü�á���Õ�è�æ�Ü�á�Ø�æ�æ���ã�å�Ô�Ö�ç�Ü�Ö�Ø�æ���ç�Û�Ô�ç���×�â���á�â�ç���Ö�â�á���Ü�Ö�ç���ê�Ü�ç�Û��
responsible sourcing or fair labor.

�´�æ���ê�Ø���Ú�å�â�ê�Ÿ���ê�Ø���Ô�å�Ø���Õ�Ø�Ú�Ü�á�á�Ü�á�Ú���ç�â���Ü�á�Ö�â�å�ã�â�å�Ô�ç�Ø���¸�Æ�º� �å�Ø�ß�Ô�ç�Ø�×���Ö�å�Ü�ç�Ø�å�Ü�Ô���Ü�á�ç�â���â�è�å��
�æ�è�ã�ã�ß�Ü�Ø�å���Ô�æ�æ�Ø�æ�æ�à�Ø�á�ç���Ù�å�Ô�à�Ø�ê�â�å�Þ�¡���Ê�Û�Ü�ß�Ø���â�è�å���Ö�è�å�å�Ø�á�ç���æ�è�ã�ã�ß�Ü�Ø�å���Õ�Ô�æ�Ø���Ü�æ���ß�Ü�à�Ü�ç�Ø�×��
�Ô�á�×���Û�Ü�Ú�Û�ß�ì���æ�ã�Ø�Ö�Ü�Ô�ß�Ü�í�Ø�×�Ÿ���ê�Ø���Ô�Ü�à���ç�â���Ø�á�æ�è�å�Ø���ç�Û�Ô�ç���Ô�ß�ß���ã�Ô�å�ç�á�Ø�å�æ���Ô�ß�Ü�Ú�á���ê�Ü�ç�Û���â�è�å��
�Ø�ë�ã�Ø�Ö�ç�Ô�ç�Ü�â�á�æ���Ü�á���ç�Ø�å�à�æ���â�Ù���Ø�á�é�Ü�å�â�á�à�Ø�á�ç�Ô�ß���Ô�ê�Ô�å�Ø�á�Ø�æ�æ�Ÿ���×�Ü�é�Ø�å�æ�Ü�ç�ì�Ÿ���Ô�á�×���æ�â�Ö�Ü�Ô�ß��
responsibility.

�Ê�Ø���à�Ô�Ü�á�ç�Ô�Ü�á���Ö�ß�Ø�Ô�å���Ö�â�à�à�è�á�Ü�Ö�Ô�ç�Ü�â�á���ê�Ü�ç�Û���æ�è�ã�ã�ß�Ü�Ø�å�æ���Ô�á�×���Õ�Ø�ß�Ü�Ø�é�Ø���Ü�á���ß�â�á�Ú� 
�ç�Ø�å�à���ã�Ô�å�ç�á�Ø�å�æ�Û�Ü�ã�æ���ç�Û�Ô�ç���Ù�â�æ�ç�Ø�å���Ö�â� �Ü�á�á�â�é�Ô�ç�Ü�â�á�Ÿ���ç�å�è�æ�ç�Ÿ���Ô�á�×���Ö�â�á�æ�Ü�æ�ç�Ø�á�ç���é�Ô�ß�è�Ø��
delivery to clients.

�Ê�Ø���æ�è�ã�ã�â�å�ç���ã�â�ß�Ü�Ö�ì���Ô�×�é�â�Ö�Ô�Ö�ì���ç�Û�Ô�ç���Ø�à�ã�â�ê�Ø�å�æ���ß�â�Ö�Ô�ß���Õ�è�æ�Ü�á�Ø�æ�æ�Ø�æ���Ô�á�×���Ù�â�æ�ç�Ø�å�æ��
�Ø�ç�Û�Ü�Ö�Ô�ß���×�Ü�Ú�Ü�ç�Ô�ß���Ø�Ö�â�æ�ì�æ�ç�Ø�à�æ�¡���Â�è�å���Ö�â�ß�ß�Ô�Õ�â�å�Ô�ç�Ü�â�á���ê�Ü�ç�Û���à�Ü�á�Ü�æ�ç�å�Ü�Ø�æ�Ÿ���Ö�Û�Ô�à�Õ�Ø�å�æ�Ÿ��
�Ô�á�×���å�Ø�Ú�è�ß�Ô�ç�â�å�æ���Ü�æ���Õ�è�Ü�ß�ç���â�á���ç�Û�Ø���æ�Û�Ô�å�Ø�×���é�Ü�æ�Ü�â�á���â�Ù���Ö�å�Ø�Ô�ç�Ü�á�Ú���Ü�á�Ö�ß�è�æ�Ü�é�Ø�Ÿ���Ù�è�ç�è�å�Ø� 
ready industries that are globally competitive and socially responsible.

Trinity42 Digital believes that businesses should not only serve markets 
�Õ�è�ç���Ô�ß�æ�â���è�ã�ß�Ü�Ù�ç���æ�â�Ö�Ü�Ø�ç�ì�¡���Ç�Û�å�â�è�Ú�Û���â�è�å���â�á�Ú�â�Ü�á�Ú���å�Ø�ß�Ô�ç�Ü�â�á�æ�Û�Ü�ã�æ���ê�Ü�ç�Û���Õ�â�ç�Û���ç�Û�Ø��
�ã�è�Õ�ß�Ü�Ö���Ô�á�×���Ö�â�à�à�è�á�Ü�ç�ì���æ�Ø�Ö�ç�â�å�æ�Ÿ���ê�Ø���å�Ø�à�Ô�Ü�á���Ö�â�à�à�Ü�ç�ç�Ø�×���ç�â���Ö�å�Ø�Ô�ç�Ü�á�Ú���Ü�à�ã�Ô�Ö�ç��
that extends far beyond our core services.
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 Employee-Centered Engagement and Well-being ���6�'�2�����3�1�1�<�2�-�$�!	§�3�2���!�2�&�����8�!�2�9�6�!�8�'�2�$�@
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Upskilling and Reskilling, Training

�	�2�$�3�<�8�!�+�-�2�+�����-�=�-�2�+���;�,�8�3�<�+�,�����£�-�'�2�;�����!�8	§�$�-�6�!	§�3�2

Well-being and Support Diversity and Inclusivity Employee Health and Safety

Building Social Impact Through Service
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Stakeholder Engagement
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Employee Engagement

���m�ˆ�;�v�|�o�u���!�;�t�-	ž�o�m�v�_�b�r�v�"�†�r�r�t�b�;�u���!�;�t�-	ž�o�m�v�_�b�r

�
�2�;�8�3�&�<�$	§�3�2



Trinity42 ESG Report 2025

Corporate Governance Data Privacy and Cybersecurity���2	§�f���3�8�8�<�6	§�3�2���!�2�&�����8�-�#�'�8�@

Our policies cover areas such as:

• Board composition and accountability

• �´�á�ç�Ü� �Ö�â�å�å�è�ã�ç�Ü�â�á���Ô�á�×���Õ�å�Ü�Õ�Ø�å�ì���ã�å�Ø�é�Ø�á�ç�Ü�â�á

• �Ê�Û�Ü�æ�ç�ß�Ø�Õ�ß�â�ê�Ø�å���ã�å�â�ç�Ø�Ö�ç�Ü�â�á���Ô�á�×���å�Ø�ã�â�å�ç�Ü�á�Ú���à�Ø�Ö�Û�Ô�á�Ü�æ�à�æ

• Cybersecurity and personal data protection

• �Ç�å�Ô�Ü�á�Ü�á�Ú���Ô�á�×���Ô�ê�Ô�å�Ø�á�Ø�æ�æ���Ù�â�å���Ú�â�é�Ø�å�á�Ô�á�Ö�Ø�Ÿ���Ø�ç�Û�Ü�Ö�æ�Ÿ���Ô�á�×���¸�Æ�º��
responsibilities

By institutionalizing these principles, Trinity42 Digital not only complies 
�ê�Ü�ç�Û���ß�â�Ö�Ô�ß���Ô�á�×���Ü�á�ç�Ø�å�á�Ô�ç�Ü�â�á�Ô�ß���Ú�â�é�Ø�å�á�Ô�á�Ö�Ø���å�Ø�ä�è�Ü�å�Ø�à�Ø�á�ç�æ�Ÿ���Õ�è�ç���Ô�ß�æ�â���Õ�è�Ü�ß�×�æ��
�å�Ø�æ�Ü�ß�Ü�Ø�á�Ö�Ø�Ÿ���Ø�á�Û�Ô�á�Ö�Ø�æ���æ�ç�Ô�Þ�Ø�Û�â�ß�×�Ø�å���Ö�â�á���×�Ø�á�Ö�Ø�Ÿ���Ô�á�×���æ�ç�å�Ø�á�Ú�ç�Û�Ø�á�æ���Ü�ç�æ���å�â�ß�Ø��
�Ô�æ���Ô���ã�è�å�ã�â�æ�Ø� �×�å�Ü�é�Ø�á���Õ�è�æ�Ü�á�Ø�æ�æ���ã�Ô�å�ç�á�Ø�å�¡

Trinity42 Digital upholds corporate governance and ethical responsibility as the 
foundation of our long-term success, digital leadership, and societal contribution. As a 
forward-looking digital solutions provider, we understand that innovation alone is not 
enough, accountability, transparency, and principled leadership are equally critical in 
building a trusted brand and a sustainable organization.

Governance at Trinity42 Digital is not a compliance exercise. It is a living framework 
embedded in how we make decisions, manage risks, serve clients, and engage 
�æ�ç�Ô�Þ�Ø�Û�â�ß�×�Ø�å�æ�¡���¼�ç���å�Ø���Ø�Ö�ç�æ���â�è�å���Ö�â�à�à�Ü�ç�à�Ø�á�ç���ç�â���è�ã�Û�â�ß�×�Ü�á�Ú���ß�Ô�ê�æ���Ô�á�×���å�Ø�Ú�è�ß�Ô�ç�Ü�â�á�æ�Ÿ���ã�å�â�ç�Ø�Ö�ç�Ü�á�Ú��
stakeholder interests, and driving continuous improvement through ethical culture and 
responsible conduct.

Our governance structure is guided by the principles of fairness, responsibility, 
transparency, and inclusivity. The Board of Directors provides oversight and strategic 
direction, while management is responsible for the effective execution of policies 
and operations. All leaders and employees are held to high standards of conduct, as 
detailed in our internal Code of Conduct and Ethics Policy.

To ensure alignment with internationally recognized standards, we apply the GRI 2: 
General Disclosures 2021 framework to guide our disclosures on governance, ethics, 
and integrity. This includes reporting on governance roles and composition, decision-
making processes, anti-corruption controls, grievance mechanisms, and management 
of sensitive data. It also supports our efforts to identify, prevent, and respond to ethical 
�å�Ü�æ�Þ�æ�Ÿ���Ö�â�á���Ü�Ö�ç�æ���â�Ù���Ü�á�ç�Ø�å�Ø�æ�ç�Ÿ���Ô�á�×���à�Ü�æ�Ö�â�á�×�è�Ö�ç�¡

(Aligned with GRI 2: General Disclosures 2021 – Governance, Ethics, and Integrity)

Governance and 
Ethical Practices
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6.1 Corporate Governance

Trinity42 Digital’s corporate governance structure 
is designed to uphold integrity, accountability, and 
strategic foresight across all levels of the organization. 
�Ç�Û�Ø���Ú�â�é�Ø�å�á�Ô�á�Ö�Ø���Ù�å�Ô�à�Ø�ê�â�å�Þ���Ü�æ���ß�Ø�×���Õ�ì���â�è�å��Board of 
Directors  and senior management team , both of 
�ê�Û�â�à���Ô�å�Ø���Ø�á�ç�å�è�æ�ç�Ø�×���ê�Ü�ç�Û���ç�Û�Ø���å�Ø�æ�ã�â�á�æ�Ü�Õ�Ü�ß�Ü�ç�ì���â�Ù���æ�ç�Ø�Ø�å�Ü�á�Ú��
�ç�Û�Ø���Ö�â�à�ã�Ô�á�ì���Ü�á���Ô�Ö�Ö�â�å�×�Ô�á�Ö�Ø���ê�Ü�ç�Û���Ü�ç�æ���Ö�â�å�Ø���é�Ô�ß�è�Ø�æ�Ÿ��
�Ú�å�â�ê�ç�Û���æ�ç�å�Ô�ç�Ø�Ú�ì�Ÿ���Ô�á�×���æ�è�æ�ç�Ô�Ü�á�Ô�Õ�Ü�ß�Ü�ç�ì���Ö�â�à�à�Ü�ç�à�Ø�á�ç�æ�¡

The Board of Directors serves as the highest governing 
body in Trinity42 Digital and provides oversight 
�â�á���ß�â�á�Ú� �ç�Ø�å�à���æ�ç�å�Ô�ç�Ø�Ú�ì�Ÿ���ã�Ø�å�Ù�â�å�à�Ô�á�Ö�Ø�Ÿ���Ø�á�ç�Ø�å�ã�å�Ü�æ�Ø��
risk management, and environmental, social, and 
governance (ESG) integration. In 2024, the Board 
�Ü�á�Ö�ß�è�×�Ø�×���ã�å�â�Ù�Ø�æ�æ�Ü�â�á�Ô�ß�æ���ê�Ü�ç�Û���×�Ø�Ø�ã���Ø�ë�ã�Ø�å�Ü�Ø�á�Ö�Ø���Ü�á��
�×�Ü�Ú�Ü�ç�Ô�ß���à�Ô�å�Þ�Ø�ç�Ü�á�Ú�Ÿ���¸�Æ�º���æ�ç�å�Ô�ç�Ø�Ú�ì�Ÿ�����á�Ô�á�Ö�Ü�Ô�ß���â�é�Ø�å�æ�Ü�Ú�Û�ç�Ÿ��
and organizational development �Ÿ���å�Ø���Ø�Ö�ç�Ü�á�Ú���â�è�å��
commitment to both innovation and responsible 
leadership. Gender diversity is actively upheld �Ÿ���ê�Ü�ç�Û��50 
percent of board seats held by women , contributing to 
�Õ�Ô�ß�Ô�á�Ö�Ø�×���ã�Ø�å�æ�ã�Ø�Ö�ç�Ü�é�Ø�æ���Ô�á�×���Ü�á�Ö�ß�è�æ�Ü�é�Ø���×�Ø�Ö�Ü�æ�Ü�â�á� �à�Ô�Þ�Ü�á�Ú�¡

(GRI 2-9 to 2-14: Governance structure and
composition, roles, oversight of sustainability issues

The �¶�â�×�Ø���â�Ù���¶�â�á�×�è�Ö�ç���Ù�â�å���·�Ü�å�Ø�Ö�ç�â�å�æ���Ô�á�×���Â�Ù���Ö�Ø�å�æ 
�Ø�æ�ç�Ô�Õ�ß�Ü�æ�Û�Ø�æ���Ö�ß�Ø�Ô�å���Ø�ë�ã�Ø�Ö�ç�Ô�ç�Ü�â�á�æ���å�Ø�Ú�Ô�å�×�Ü�á�Ú�����×�è�Ö�Ü�Ô�å�ì��
duties, ethical conduct, and independence. It 
mandates that board members act in the best interest 
�â�Ù���ç�Û�Ø���Ö�â�à�ã�Ô�á�ì�Ÿ���è�ã�Û�â�ß�×���ç�å�Ô�á�æ�ã�Ô�å�Ø�á�Ö�ì���Ü�á���×�Ø�Ö�Ü�æ�Ü�â�á� 
making, and �×�Ü�æ�Ö�ß�â�æ�Ø���Ô�á�ì���Ö�â�á���Ü�Ö�ç�æ���â�Ù���Ü�á�ç�Ø�å�Ø�æ�ç. In cases 
�ê�Û�Ø�å�Ø���ã�â�ç�Ø�á�ç�Ü�Ô�ß���Õ�Ü�Ô�æ���à�Ô�ì���Ø�ë�Ü�æ�ç�Ÿ���×�Ü�å�Ø�Ö�ç�â�å�æ���Ô�å�Ø���å�Ø�ä�è�Ü�å�Ø�×��
to recuse themselves  from the relevant deliberations 
to maintain integrity in board decisions.

Governance is also operationalized through a set of 
Standard Operating Procedures (SOPs)  and internal 
�Ù�å�Ô�à�Ø�ê�â�å�Þ�æ���ç�Û�Ô�ç���Ú�è�Ü�×�Ø���×�Ø�ß�Ø�Ú�Ô�ç�Ü�â�á���â�Ù���Ô�è�ç�Û�â�å�Ü�ç�ì�Ÿ���ã�â�ß�Ü�Ö�ì��
�Ø�á�Ù�â�å�Ö�Ø�à�Ø�á�ç�Ÿ���Ô�á�×�����á�Ô�á�Ö�Ü�Ô�ß���æ�ç�Ø�ê�Ô�å�×�æ�Û�Ü�ã�¡��Quarterly 
board and management reviews  are conducted to 
monitor business progress, address emerging risks, 
and evaluate policy implementation.

To ensure continued relevance and compliance, 
all governance-related policies are reviewed 
annually �¡���Ç�Û�Ü�æ���Ü�á�Ö�ß�è�×�Ø�æ���è�ã�×�Ô�ç�Ø�æ���ç�â���å�Ø���Ø�Ö�ç���Ö�Û�Ô�á�Ú�Ø�æ���Ü�á��
regulatory requirements, ESG standards, or stakeholder 
�Ø�ë�ã�Ø�Ö�ç�Ô�ç�Ü�â�á�æ�¡���Ç�Û�Ø���Ô�á�á�è�Ô�ß���å�Ø�é�Ü�Ø�ê���Ô�ß�æ�â���Ø�á�æ�è�å�Ø�æ���ç�Û�Ô�ç��
�Ú�â�é�Ø�å�á�Ô�á�Ö�Ø���ã�å�Ô�Ö�ç�Ü�Ö�Ø�æ���å�Ø�à�Ô�Ü�á���Ô�ß�Ü�Ú�á�Ø�×���ê�Ü�ç�Û���Ç�å�Ü�á�Ü�ç�ì�§�¥��
�·�Ü�Ú�Ü�ç�Ô�ß�à�æ���æ�ç�å�Ô�ç�Ø�Ú�Ü�Ö���Ú�â�Ô�ß�æ���Ô�á�×���Ú�å�â�ê�ç�Û���ç�å�Ô�Ý�Ø�Ö�ç�â�å�ì�¡

Training and Awareness:

Monitoring and Reporting:

�´�ß�ß���Õ�â�Ô�å�×���à�Ø�à�Õ�Ø�å�æ���Ô�á�×���¶� �ß�Ø�é�Ø�ß���Ø�ë�Ø�Ö�è�ç�Ü�é�Ø�æ��
undergo mandatory training each year on topics 
�Ü�á�Ö�ß�è�×�Ü�á�Ú���Ö�â�å�ã�â�å�Ô�ç�Ø���Ú�â�é�Ø�å�á�Ô�á�Ö�Ø�Ÿ���Ô�á�ç�Ü� �Ö�â�å�å�è�ã�ç�Ü�â�á��
practices, digital risk oversight, ESG responsibilities, 
and regulatory compliance. These training 
�æ�Ø�æ�æ�Ü�â�á�æ���Ø�ä�è�Ü�ã���ß�Ø�Ô�×�Ø�å�æ�Û�Ü�ã���ê�Ü�ç�Û���è�ã�×�Ô�ç�Ø�×���Ü�á�æ�Ü�Ú�Û�ç�æ��
and reinforce the company’s governance values.

The Board receives comprehensive quarterly 
governance reports  that include updates on 
�¸�Æ�º���ã�Ø�å�Ù�â�å�à�Ô�á�Ö�Ø�Ÿ���Ô�è�×�Ü�ç�����á�×�Ü�á�Ú�æ�Ÿ���æ�ç�Ô�Þ�Ø�Û�â�ß�×�Ø�å��
feedback, legal compliance, and any incidents 
requiring escalation. This structured monitoring 
ensures that decisions are informed, risks 
are managed proactively, and the company 
�â�ã�Ø�å�Ô�ç�Ø�æ���ê�Ü�ç�Û���ç�å�Ô�á�æ�ã�Ô�å�Ø�á�Ö�ì���Ô�á�×���Ô�Ö�Ö�â�è�á�ç�Ô�Õ�Ü�ß�Ü�ç�ì�¡

Corporate governance at Trinity42 Digital is 
more than a compliance requirement. It is a vital 
enabler of trust, resilience, and ethical leadership 
that supports sustainable value creation for all 
stakeholders.

���o�u�r�o�u�-�|�;�����o�ˆ�;�u�m�-�m�1�; Data Privacy and Cybersecurity���2	§�f���3�8�8�<�6	§�3�2���!�2�&�����8�-�#�'�8�@
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6.2 Anti-Corruption and Bribery

Trinity42 Digital maintains a strict zero-tolerance policy 
toward bribery, corruption, and any form of unethical 
conduct across its operations and value chain. As a 
�å�Ø�æ�ã�â�á�æ�Ü�Õ�ß�Ø���×�Ü�Ú�Ü�ç�Ô�ß���æ�Ø�å�é�Ü�Ö�Ø���ã�å�â�é�Ü�×�Ø�å�Ÿ���ê�Ø���å�Ø�Ö�â�Ú�á�Ü�í�Ø���ç�Û�Ô�ç��
strong ethical foundations are essential to uphold the 
trust of clients, regulators, business partners, and the 
�ê�Ü�×�Ø�å���Ö�â�à�à�è�á�Ü�ç�ì�¡

Our Anti-Bribery and Anti-Corruption Policy  outlines 
expected behavior and controls for all employees, 
�Õ�â�Ô�å�×���à�Ø�à�Õ�Ø�å�æ�Ÿ���æ�è�ã�ã�ß�Ü�Ø�å�æ�Ÿ���Ô�á�×���ç�Û�Ü�å�×� �ã�Ô�å�ç�ì���ã�Ô�å�ç�á�Ø�å�æ�¡��
The policy provides comprehensive guidance on 
�Ø�ç�Û�Ü�Ö�Ô�ß���Ö�â�á�×�è�Ö�ç���Ô�Ö�å�â�æ�æ���Ô�å�Ø�Ô�æ���æ�è�Ö�Û���Ô�æ�­

• Acceptance and declaration of gifts and hospitality

• Prohibition of facilitation payments and improper 
donations

• �¶�â�á���Ü�Ö�ç���â�Ù���Ü�á�ç�Ø�å�Ø�æ�ç���×�Ü�æ�Ö�ß�â�æ�è�å�Ø�æ���Ô�á�×���å�Ø�ß�Ô�ç�Ø�×� �ã�Ô�å�ç�ì��
transactions

• Transparent and competitive procurement practices

• Reporting obligations for observed or suspected 
misconduct

(GRI 2-15 to 2-16: Delegation of responsibility 
for managing impacts; GRI 205: Anti-Corruption)

These provisions are designed not only to comply 
�ê�Ü�ç�Û���ß�Ø�Ú�Ô�ß���å�Ø�ä�è�Ü�å�Ø�à�Ø�á�ç�æ���Õ�è�ç���Ô�ß�æ�â���ç�â���å�Ø�Ü�á�Ù�â�å�Ö�Ø���Ç�å�Ü�á�Ü�ç�ì�§�¥��
Digital’s values of fairness, accountability, and integrity 
in every interaction.

�´�ß�ß���Ø�à�ã�ß�â�ì�Ø�Ø�æ���Ô�å�Ø���å�Ø�ä�è�Ü�å�Ø�×���ç�â���Ô�Ö�Þ�á�â�ê�ß�Ø�×�Ú�Ø���Ô�á�×��
�Ö�â�à�ã�ß�ì���ê�Ü�ç�Û���ç�Û�Ø��Trinity42 Digital Code of Conduct,  
�ê�Û�Ü�Ö�Û���Ü�á�Ö�ß�è�×�Ø�æ���×�Ø�ç�Ô�Ü�ß�Ø�×���Ô�á�ç�Ü� �Õ�å�Ü�Õ�Ø�å�ì���Ö�ß�Ô�è�æ�Ø�æ�Ÿ��
�ê�Û�Ü�æ�ç�ß�Ø�Õ�ß�â�ê�Ø�å���ã�å�â�ç�Ø�Ö�ç�Ü�â�á�æ�Ÿ���Ô�á�×���Ø�ë�ã�Ø�Ö�ç�Ô�ç�Ü�â�á�æ���Ù�â�å���Ø�ç�Û�Ü�Ö�Ô�ß��
�×�Ø�Ö�Ü�æ�Ü�â�á� �à�Ô�Þ�Ü�á�Ú�¡���À�â�é�Ü�á�Ú���Ù�â�å�ê�Ô�å�×�Ÿ���ê�Ø���ê�Ü�ß�ß���å�Ø�ä�è�Ü�å�Ø���Ô�ß�ß��
suppliers and vendors to sign compliance declarations 
�Ö�â�á���å�à�Ü�á�Ú���Ô�×�Û�Ø�å�Ø�á�Ö�Ø���ç�â���â�è�å���Ô�á�ç�Ü� �Õ�å�Ü�Õ�Ø�å�ì���æ�ç�Ô�á�×�Ô�å�×�æ��
and ethical sourcing expectations during our vendor 
onboarding.

Training and Awareness:
Trinity42 Digital recognizes the importance of 
�Ø�à�Õ�Ø�×�×�Ü�á�Ú���Ø�ç�Û�Ü�Ö�Ô�ß���Ô�ê�Ô�å�Ø�á�Ø�æ�æ���ç�Û�å�â�è�Ú�Û�â�è�ç���ç�Û�Ø��
�â�å�Ú�Ô�á�Ü�í�Ô�ç�Ü�â�á�¡���Ê�Û�Ü�ß�Ø���ê�Ø���Û�Ô�é�Ø���á�â�ç���ì�Ø�ç���Ù�â�å�à�Ô�ß�Ü�í�Ø�×��
�æ�ç�å�è�Ö�ç�è�å�Ø�×���Ô�á�ç�Ü� �Ö�â�å�å�è�ã�ç�Ü�â�á���Ô�á�×���Õ�è�æ�Ü�á�Ø�æ�æ���Ø�ç�Û�Ü�Ö�æ��
�ç�å�Ô�Ü�á�Ü�á�Ú�Ÿ���ê�Ø���Ô�å�Ø���Ö�â�à�à�Ü�ç�ç�Ø�×���ç�â���Ü�á�ç�å�â�×�è�Ö�Ü�á�Ú���ç�Û�Ø�æ�Ø��
programs as part of our ESG roadmap.

�Â�è�å���ã�ß�Ô�á���Ü�æ���ç�â���Ø�á�æ�è�å�Ø���ç�Û�Ô�ç�­

�´�ß�ß���æ�ç�Ô�Ù�Ù���ê�Ü�ß�ß���ã�Ô�å�ç�Ü�Ö�Ü�ã�Ô�ç�Ø���Ü�á���à�Ô�á�×�Ô�ç�â�å�ì���Ô�á�ç�Ü� 
corruption and ethics training upon joining 
�ç�Û�Ø���Ö�â�à�ã�Ô�á�ì�¡���´�á�á�è�Ô�ß���å�Ø�Ù�å�Ø�æ�Û�Ø�å���Ö�â�è�å�æ�Ø�æ���ê�Ü�ß�ß���Õ�Ø��
�Ö�â�á�×�è�Ö�ç�Ø�×���ç�â���à�Ô�Ü�á�ç�Ô�Ü�á���Ô�ê�Ô�å�Ø�á�Ø�æ�æ���â�Ù���Ø�é�â�ß�é�Ü�á�Ú���å�Ü�æ�Þ�æ�Ÿ��
legal obligations, and ethical business practices.

�¶�ß�Ü�Ø�á�ç� �Ù�Ô�Ö�Ü�á�Ú���Ø�à�ã�ß�â�ì�Ø�Ø�æ�Ÿ���ã�å�â�Ö�è�å�Ø�à�Ø�á�ç���ç�Ø�Ô�à�æ�Ÿ��
�Ô�á�×���à�Ô�á�Ô�Ú�Ø�å�Ü�Ô�ß���æ�ç�Ô�Ù�Ù���ê�Ü�ß�ß���å�Ø�Ö�Ø�Ü�é�Ø���ç�Ô�å�Ú�Ø�ç�Ø�×��
�ç�å�Ô�Ü�á�Ü�á�Ú���æ�Ø�æ�æ�Ü�â�á�æ���ç�Ô�Ü�ß�â�å�Ø�×���ç�â���å�Ø�Ô�ß� �ê�â�å�ß�×���æ�Ö�Ø�á�Ô�å�Ü�â�æ��
such as evaluating supplier proposals, handling 
sponsorship offers, and navigating regulatory 
compliance. 

�Ç�å�Ô�Ü�á�Ü�á�Ú���Ö�â�á�ç�Ø�á�ç���ê�Ü�ß�ß���Õ�Ø���Ô�ß�Ü�Ú�á�Ø�×���ê�Ü�ç�Û���è�ã�×�Ô�ç�Ø�æ��
�Ù�å�â�à���ç�Û�Ø���À�Ô�ß�Ô�ì�æ�Ü�Ô�á���´�á�ç�Ü� �¶�â�å�å�è�ã�ç�Ü�â�á���¶�â�à�à�Ü�æ�æ�Ü�â�á��
(MACC) and global best practices.By taking 
�ç�Û�Ü�æ���Ù�â�å�ê�Ô�å�×� �ß�â�â�Þ�Ü�á�Ú���Ô�ã�ã�å�â�Ô�Ö�Û�Ÿ���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß��
underscores its commitment to building a culture 
of ethics, integrity, and accountability across all 
levels of the organization.

Monitoring and Reporting:

Compliance and 
Continuous Improvement

To safeguard the integrity of our operations, 
Trinity42 Digital has implemented a secure and 
�Ö�â�á���×�Ø�á�ç�Ü�Ô�ß���ê�Û�Ü�æ�ç�ß�Ø�Õ�ß�â�ê�Ø�å���å�Ø�ã�â�å�ç�Ü�á�Ú���à�Ø�Ö�Û�Ô�á�Ü�æ�à�¡��
�Ç�Û�Ü�æ���Ö�Û�Ô�á�á�Ø�ß���Ô�ß�ß�â�ê�æ���Ø�à�ã�ß�â�ì�Ø�Ø�æ�Ÿ���é�Ø�á�×�â�å�æ�Ÿ���Ô�á�×��
external stakeholders to report any suspected 
instances of bribery, fraud, or unethical behavior 
�ê�Ü�ç�Û�â�è�ç���Ù�Ø�Ô�å���â�Ù���å�Ø�ç�Ô�ß�Ü�Ô�ç�Ü�â�á�¡

All reports are handled by a designated internal 
�Ö�â�à�à�Ü�ç�ç�Ø�Ø���Ô�á�×�Ÿ���ê�Û�Ø�å�Ø���á�Ø�Ö�Ø�æ�æ�Ô�å�ì�Ÿ���Ø�æ�Ö�Ô�ß�Ô�ç�Ø�×���ç�â��
�Ø�ë�ç�Ø�å�á�Ô�ß���Ö�â�à�ã�ß�Ü�Ô�á�Ö�Ø���Ô�×�é�Ü�æ�â�å�æ���Ù�â�å���Ü�à�ã�Ô�å�ç�Ü�Ô�ß���å�Ø�é�Ü�Ø�ê�¡��
�¼�á�é�Ø�æ�ç�Ü�Ú�Ô�ç�Ü�â�á�æ���Ô�å�Ø���Ö�â�á�×�è�Ö�ç�Ø�×���Ü�á�×�Ø�ã�Ø�á�×�Ø�á�ç�ß�ì�Ÿ���ê�Ü�ç�Û��
�×�è�Ø���ã�å�â�Ö�Ø�æ�æ�Ÿ���Ô�á�×���â�è�ç�Ö�â�à�Ø�æ���Ô�å�Ø���æ�Û�Ô�å�Ø�×���ê�Ü�ç�Û���ç�Û�Ø��
senior management and Board of Directors for 
transparency.

�Ê�Û�Ø�å�Ø���à�Ü�æ�Ö�â�á�×�è�Ö�ç���Ü�æ���é�Ø�å�Ü���Ø�×�Ÿ���Ö�â�å�å�Ø�Ö�ç�Ü�é�Ø���Ô�á�×��
disciplinary actions are promptly executed. 
Lessons learned from these cases are used to 
strengthen internal controls and inform future 
training.

�Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���Ô�ß�Ü�Ú�á�æ���Ü�ç�æ���Ô�á�ç�Ü� �Ö�â�å�å�è�ã�ç�Ü�â�á��
�ã�å�Ô�Ö�ç�Ü�Ö�Ø�æ���ê�Ü�ç�Û���ç�Û�Ø���À�´�¶�¶���´�Ö�ç���¥�£�£�¬���Ô�á�×���å�Ø�ß�Ø�é�Ô�á�ç��
national compliance guidelines. We continuously 
benchmark our internal controls, policies, and 
training modules against the expectations 
�â�è�ç�ß�Ü�á�Ø�×���Ü�á���º�Å�¼���¥�£�¨�­���´�á�ç�Ü� �¶�â�å�å�è�ã�ç�Ü�â�á���Ô�á�×���ç�Û�Ø��
evolving regulatory landscape in Malaysia.

Our approach goes beyond compliance—
it is part of a larger effort to build a culture 
of ethics and accountability, supported by 
leadership behavior, peer reinforcement, and a 
�Ö�â�à�à�Ü�ç�à�Ø�á�ç���ç�â���×�â�Ü�á�Ú���ç�Û�Ø���å�Ü�Ú�Û�ç���ç�Û�Ü�á�Ú���Ø�é�Ø�á���ê�Û�Ø�á��
�á�â���â�á�Ø���Ü�æ���ê�Ô�ç�Ö�Û�Ü�á�Ú�¡

By integrating ethical conduct into our daily 
operations and stakeholder relationships, 
Trinity42 Digital positions itself as a transparent, 
�ç�å�è�æ�ç�ê�â�å�ç�Û�ì�Ÿ���Ô�á�×���Ù�è�ç�è�å�Ø� �å�Ø�Ô�×�ì���â�å�Ú�Ô�á�Ü�í�Ô�ç�Ü�â�á���ç�Û�Ô�ç��
clients and partners can depend on.

Corporate Governance Data Privacy and Cybersecurity���m	ž�J���o�u�u�†�r	ž�o�m���-�m�7�����u�b�0�;�u�‹
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6.3 Data Privacy and 
Cybersecurity

At Trinity42 Digital, data privacy and cybersecurity are 
not just compliance obligations—they are core pillars 
of stakeholder trust and digital responsibility. As a 
�×�Ü�Ú�Ü�ç�Ô�ß���æ�â�ß�è�ç�Ü�â�á�æ���ã�å�â�é�Ü�×�Ø�å�Ÿ���ê�Ø���ã�å�â�Ö�Ø�æ�æ���Ô�á�×���æ�ç�â�å�Ø���Ö�ß�Ü�Ø�á�ç�Ÿ��
�Ø�à�ã�ß�â�ì�Ø�Ø�Ÿ���Ô�á�×���à�Ô�å�Þ�Ø�ç�Ü�á�Ú� �å�Ø�ß�Ô�ç�Ø�×���×�Ô�ç�Ô���Ô�Ö�å�â�æ�æ���é�Ô�å�Ü�â�è�æ��
systems and platforms. This brings a heightened duty 
to safeguard personal information and ensure the 
secure operation of all digital touchpoints.

Our commitment to data protection is anchored 
in the Personal Data Protection Act (PDPA) 2010, 
complemented by industry best practices and 
international standards such as the General Data 
�Ã�å�â�ç�Ø�Ö�ç�Ü�â�á���Å�Ø�Ú�è�ß�Ô�ç�Ü�â�á���›�º�·�Ã�Å�œ���ê�Û�Ø�å�Ø���Ô�ã�ã�ß�Ü�Ö�Ô�Õ�ß�Ø�¡���Ê�Ø��
continuously evaluate and improve our systems, tools, 
and governance processes to minimize digital risks 
and protect sensitive data across the value chain. 
 

Policy Commitments and 
Governance Structure
Trinity42 Digital has established a comprehensive Data 
Privacy and Cybersecurity Policy �Ÿ���ê�Û�Ü�Ö�Û���â�è�ç�ß�Ü�á�Ø�æ���â�è�å��
organizational obligations, employee responsibilities, 
client protections, and escalation procedures. This 
policy is approved by senior management and is 
�å�Ø�é�Ü�Ø�ê�Ø�×���Ô�á�á�è�Ô�ß�ß�ì���ç�â���å�Ø�à�Ô�Ü�á���è�ã���ç�â���×�Ô�ç�Ø���ê�Ü�ç�Û���Ø�é�â�ß�é�Ü�á�Ú��
digital risk landscapes and regulatory requirements.

(GRI 2-23, 2-24: Policy commitments 
and due diligence; GRI 418: Customer Privacy)

�Ç�Û�Ø���ã�â�ß�Ü�Ö�ì���Ú�â�é�Ø�å�á�æ���Û�â�ê���ê�Ø���Ö�â�ß�ß�Ø�Ö�ç�Ÿ���ã�å�â�Ö�Ø�æ�æ�Ÿ���æ�ç�â�å�Ø�Ÿ���Ô�á�×��
�å�Ø�ç�Ô�Ü�á���ã�Ø�å�æ�â�á�Ô�ß���×�Ô�ç�Ô���Ô�á�×���Ü�á�Ö�ß�è�×�Ø�æ���×�Ø���á�Ø�×���ã�å�â�é�Ü�æ�Ü�â�á�æ��
�Ù�â�å�­

• �¶�â�á�æ�Ø�á�ç���à�Ô�á�Ô�Ú�Ø�à�Ø�á�ç���Ô�á�×���ß�Ô�ê�Ù�è�ß���ã�å�â�Ö�Ø�æ�æ�Ü�á�Ú

• Data access and portability rights

• �¶�å�â�æ�æ� �Õ�â�å�×�Ø�å���×�Ô�ç�Ô���ç�å�Ô�á�æ�Ù�Ø�å���æ�Ô�Ù�Ø�Ú�è�Ô�å�×�æ

• Retention limits and disposal procedures

• �µ�å�Ø�Ô�Ö�Û���á�â�ç�Ü���Ö�Ô�ç�Ü�â�á���Ô�á�×���Ö�â�á�ç�Ô�Ü�á�à�Ø�á�ç���ã�å�â�ç�â�Ö�â�ß�æ

Our Data Privacy Policy  is made publicly available 
and is embedded into client contracts to ensure 
�ç�å�Ô�á�æ�ã�Ô�å�Ø�á�Ö�ì���Ü�á���Û�â�ê���ê�Ø���à�Ô�á�Ô�Ú�Ø���Ô�á�×���ã�å�â�ç�Ø�Ö�ç���ç�Û�Ø�Ü�å��
information. All service offerings, especially those 
related to hosting, analytics, and customer targeting, 
�Ô�å�Ø���å�Ø�é�Ü�Ø�ê�Ø�×���Ù�â�å���×�Ô�ç�Ô���Û�Ô�á�×�ß�Ü�á�Ú���Ö�â�à�ã�ß�Ü�Ô�á�Ö�Ø�¡

Training and Awareness:
Cybersecurity and data privacy training are 
essential components of Trinity42 Digital’s 
employee engagement and risk prevention 
strategy. All staff receive mandatory onboarding 
�ç�å�Ô�Ü�á�Ü�á�Ú���â�á���×�Ü�Ú�Ü�ç�Ô�ß���æ�Ø�Ö�è�å�Ü�ç�ì���Ù�è�á�×�Ô�à�Ø�á�ç�Ô�ß�æ�Ÿ���Ü�á�Ö�ß�è�×�Ü�á�Ú�­

• �Ã�Ô�æ�æ�ê�â�å�×���æ�Ø�Ö�è�å�Ü�ç�ì���Ô�á�×���à�è�ß�ç�Ü� �Ù�Ô�Ö�ç�â�å��
authentication

• �Ã�Û�Ü�æ�Û�Ü�á�Ú���Ô�á�×���à�Ô�ß�ê�Ô�å�Ø���×�Ø�ç�Ø�Ö�ç�Ü�â�á

• Secure handling of client and user data

• �¼�á�ç�Ø�å�á�Ô�ß���Ö�ß�Ô�æ�æ�Ü���Ö�Ô�ç�Ü�â�á���â�Ù���æ�Ø�á�æ�Ü�ç�Ü�é�Ø���×�Ô�ç�Ô

In addition, annual refresher modules  are 
delivered to reinforce good practices and keep 
�Ø�à�ã�ß�â�ì�Ø�Ø�æ���Ü�á�Ù�â�å�à�Ø�×���â�Ù���Ø�à�Ø�å�Ú�Ü�á�Ú���ç�Û�å�Ø�Ô�ç�æ���Ô�á�×���á�Ø�ê��
regulatory obligations under PDPA and other data 
protection regimes.

�¸�à�ã�ß�â�ì�Ø�Ø�æ���ê�â�å�Þ�Ü�á�Ú���Ü�á���¼�Ç�Ÿ���Ô�á�Ô�ß�ì�ç�Ü�Ö�æ�Ÿ���Ô�á�×���×�Ü�Ú�Ü�ç�Ô�ß��
campaign management undergo specialized 
training  in secure coding practices, ethical data 
�è�æ�Ô�Ú�Ø�Ÿ���ç�Û�Ü�å�×� �ã�Ô�å�ç�ì���×�Ô�ç�Ô���å�Ü�æ�Þ���Ø�é�Ô�ß�è�Ô�ç�Ü�â�á�Ÿ���Ô�á�×���Ö�ß�Ü�Ø�á�ç��
consent tracking.

Monitoring and Reporting:

Continuous Improvement 
and Compliance Outlook

Trinity42 Digital’s IT department conducts routine 
system health checks, access control audits, 
and vulnerability assessments to identify and 
�à�Ü�ç�Ü�Ú�Ô�ç�Ø���å�Ü�æ�Þ�æ�¡���Ê�Ø���à�Ô�Ü�á�ç�Ô�Ü�á���æ�ç�å�â�á�Ú���å�â�ß�Ø� �Õ�Ô�æ�Ø�×��
�Ô�Ö�Ö�Ø�æ�æ���ã�å�â�ç�â�Ö�â�ß�æ�Ÿ���Ø�á�Ö�å�ì�ã�ç�Ø�×���×�Ô�ç�Ô���æ�ç�â�å�Ô�Ú�Ø�Ÿ�����å�Ø�ê�Ô�ß�ß��
protections, and daily secure backups for critical 
systems.

�´�á�ì���æ�è�æ�ã�Ø�Ö�ç�Ø�×���â�å���Ö�â�á���å�à�Ø�×���×�Ô�ç�Ô���Ü�á�Ö�Ü�×�Ø�á�ç�æ���Ô�å�Ø��
addressed through our Information Security 
�¼�á�Ö�Ü�×�Ø�á�ç���Å�Ø�æ�ã�â�á�æ�Ø���Ã�å�â�Ö�Ø�×�è�å�Ø�Ÿ���ê�Û�Ü�Ö�Û���â�è�ç�ß�Ü�á�Ø�æ���å�â�ß�Ø�æ�Ÿ��
�Ø�æ�Ö�Ô�ß�Ô�ç�Ü�â�á�����â�ê�æ�Ÿ���å�â�â�ç���Ö�Ô�è�æ�Ø���Ô�á�Ô�ß�ì�æ�Ü�æ�Ÿ���Ö�â�å�å�Ø�Ö�ç�Ü�é�Ø��
actions, and communications to affected parties. 
�¸�æ�Ö�Ô�ß�Ô�ç�Ø�×���Ü�á�Ö�Ü�×�Ø�á�ç�æ���Ô�å�Ø���å�Ø�é�Ü�Ø�ê�Ø�×���Õ�ì���æ�Ø�á�Ü�â�å��
�à�Ô�á�Ô�Ú�Ø�à�Ø�á�ç���Ù�â�å���ç�å�Ô�á�æ�ã�Ô�å�Ø�á�Ö�ì���Ô�á�×���Ù�â�ß�ß�â�ê� 
through.

During the reporting period, no substantiated 
�Ö�â�à�ã�ß�Ô�Ü�á�ç�æ���â�å���×�Ô�ç�Ô���Õ�å�Ø�Ô�Ö�Û�Ø�æ���ê�Ø�å�Ø���å�Ø�Ö�â�å�×�Ø�×�Ÿ��
indicating strong operational controls and 
employee vigilance.

As digital environments evolve, Trinity42 Digital 
remains committed to advancing its cybersecurity 
posture and data ethics maturity. Planned 
�Ü�á�Ü�ç�Ü�Ô�ç�Ü�é�Ø�æ���Ü�á�Ö�ß�è�×�Ø�­

• Enhancing threat detection tools through 
automation

• Updating vendor due diligence protocols

• Introducing internal data protection champions 
across departments

• �´�ß�Ü�Ú�á�Ü�á�Ú���Ù�è�å�ç�Û�Ø�å���ê�Ü�ç�Û���¼�Æ�Â�¢�¼�¸�¶���¥�ª�£�£�¤���Ö�ì�Õ�Ø�å�æ�Ø�Ö�è�å�Ü�ç�ì��
controls

�Ç�Û�å�â�è�Ú�Û���ç�Û�Ø�æ�Ø���Ø�Ù�Ù�â�å�ç�æ�Ÿ���ê�Ø���Ô�Ü�à���ç�â���ã�å�Ø�æ�Ø�å�é�Ø���ç�Û�Ø��
�Ö�â�á���×�Ø�á�ç�Ü�Ô�ß�Ü�ç�ì�Ÿ���Ü�á�ç�Ø�Ú�å�Ü�ç�ì�Ÿ���Ô�á�×���Ô�é�Ô�Ü�ß�Ô�Õ�Ü�ß�Ü�ç�ì���â�Ù���×�Ô�ç�Ô��
entrusted to us. Data privacy and cybersecurity 
are not only legal obligations—they are essential 
to protecting our clients, strengthening our brand, 
�Ô�á�×���Ù�è�ß���ß�ß�Ü�á�Ú���â�è�å���å�â�ß�Ø���Ô�æ���Ô���ç�å�è�æ�ç�Ø�×���×�Ü�Ú�Ü�ç�Ô�ß���ã�Ô�å�ç�á�Ø�å�¡

Corporate Governance �	�-�|�-�����u�b�ˆ�-�1�‹���-�m�7�����‹�0�;�u�v�;�1�†�u�b�|�‹���2	§�f���3�8�8�<�6	§�3�2���!�2�&�����8�-�#�'�8�@
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At Trinity42 Digital, sustainability is not a static goal—it is an ongoing journey of 

�ß�Ø�Ô�å�á�Ü�á�Ú�Ÿ���Ô�Ö�Ö�â�è�á�ç�Ô�Õ�Ü�ß�Ü�ç�ì�Ÿ���Ô�á�×���ã�è�å�ã�â�æ�Ø�Ù�è�ß���Ü�á�á�â�é�Ô�ç�Ü�â�á�¡���Ê�Ø���å�Ø�Ö�â�Ú�á�Ü�í�Ø���ç�Û�Ô�ç���×�Ø�ß�Ü�é�Ø�å�Ü�á�Ú���ß�â�á�Ú� 

term value requires systematic tracking of our ESG performance, a culture of continuous 

�Ü�à�ã�å�â�é�Ø�à�Ø�á�ç�Ÿ���Ô�á�×���à�Ø�Ô�á�Ü�á�Ú�Ù�è�ß���Ø�á�Ú�Ô�Ú�Ø�à�Ø�á�ç���ê�Ü�ç�Û���â�è�å���æ�ç�Ô�Þ�Ø�Û�â�ß�×�Ø�å�æ�¡

�Ç�â���Ø�à�Õ�Ø�×���æ�è�æ�ç�Ô�Ü�á�Ô�Õ�Ü�ß�Ü�ç�ì���Ô�Ö�å�â�æ�æ���â�è�å���Õ�è�æ�Ü�á�Ø�æ�æ���Ù�è�á�Ö�ç�Ü�â�á�æ�Ÿ���ê�Ø���Û�Ô�é�Ø���Ü�à�ã�ß�Ø�à�Ø�á�ç�Ø�×���Ö�ß�Ø�Ô�å���ã�å�â�Ö�Ø�æ�æ�Ø�æ��

to monitor progress, identify areas for enhancement, respond to stakeholder insights, 

and uphold global ethical standards, including human rights. This section outlines our key 

mechanisms for driving impact and accountability.

Continuous 
Improvement & 
ESG Performance 
Tracking

Trinity42 ESG Report 2025

Performance Monitoring Human Rights Commitment Conclusion���3�2	§�2�<�3�<�9���
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23Sustainable Strategy &
ESG Roadmap

Our Commitment
to ESG Principles

Our Environmental
Performance

Our Social
Responsibility

Governance and
�	�;�,�-�$�!�£�����8�!�$	§�$�'�9

���o�m	ž�m�†�o�†�v�����l�r�u�o�ˆ�;�l�;�m�|
�_�����"�������;�u�=�o�u�l�-�m�1�;���$�u�-�1�h�b�m�]

�
�2�;�8�3�&�<�$	§�3�2



�Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���Ø�à�ã�ß�â�ì�æ���Ô���æ�ì�æ�ç�Ø�à�Ô�ç�Ü�Ö���Ô�á�×���×�Ô�ç�Ô� �×�å�Ü�é�Ø�á��

approach to monitor, evaluate, and improve sustainability 

performance across its environmental, social, and governance 

�›�¸�Æ�º�œ���×�Ü�à�Ø�á�æ�Ü�â�á�æ�¡���Ê�Ø���å�Ø�Ö�â�Ú�á�Ü�í�Ø���ç�Û�Ô�ç���å�Ø�æ�ã�â�á�æ�Ü�Õ�ß�Ø���×�Ø�Ö�Ü�æ�Ü�â�á� 

making must be grounded in reliable data, consistent tracking, 

and meaningful analysis. As such, our performance monitoring 

�Ù�å�Ô�à�Ø�ê�â�å�Þ���Ü�æ���×�Ø�æ�Ü�Ú�á�Ø�×���ç�â���ã�å�â�é�Ü�×�Ø���å�Ø�Ô�ß� �ç�Ü�à�Ø���é�Ü�æ�Ü�Õ�Ü�ß�Ü�ç�ì���Ü�á�ç�â���Þ�Ø�ì��

sustainability indicators, inform strategic direction, and ensure 

accountability throughout the organization.

 

Each ESG priority area is assigned to a functional lead , 

�ç�ì�ã�Ü�Ö�Ô�ß�ß�ì���Ô���×�Ø�ã�Ô�å�ç�à�Ø�á�ç���Û�Ø�Ô�×���â�å���æ�Ø�á�Ü�â�å���ç�Ø�Ô�à���à�Ø�à�Õ�Ø�å�Ÿ���ê�Û�â���Ü�æ��

accountable for collecting, validating, and analyzing relevant 

�×�Ô�ç�Ô�¡���Ç�Û�Ø�æ�Ø���ß�Ø�Ô�×�æ���Ö�â�ß�ß�Ô�Õ�â�å�Ô�ç�Ø���Ö�ß�â�æ�Ø�ß�ì���ê�Ü�ç�Û���ç�Û�Ø��Trinity42 Digital 

ESG Reporting Committee �Ÿ���ê�Û�Ü�Ö�Û���Ü�æ���å�Ø�æ�ã�â�á�æ�Ü�Õ�ß�Ø���Ù�â�å���â�é�Ø�å�Ô�ß�ß��

�Ö�â�â�å�×�Ü�á�Ô�ç�Ü�â�á�Ÿ���×�Ô�ç�Ô���ä�è�Ô�ß�Ü�ç�ì���Ô�æ�æ�è�å�Ô�á�Ö�Ø�Ÿ���Ô�á�×���Ô�ß�Ü�Ú�á�à�Ø�á�ç���ê�Ü�ç�Û��

�Ô�ã�ã�ß�Ü�Ö�Ô�Õ�ß�Ø���Ù�å�Ô�à�Ø�ê�â�å�Þ�æ���æ�è�Ö�Û���Ô�æ���ç�Û�Ø��GRI Standards.

�Ç�â���Ø�á�Ô�Õ�ß�Ø���Ø�Ù���Ö�Ü�Ø�á�ç���ã�Ø�å�Ù�â�å�à�Ô�á�Ö�Ø���ç�å�Ô�Ö�Þ�Ü�á�Ú�Ÿ���ê�Ø���Û�Ô�é�Ø���Ø�æ�ç�Ô�Õ�ß�Ü�æ�Û�Ø�×��

a centralized ESG dashboard  that consolidates data from 

across departments and presents insights in a clear and 

actionable format. This internal dashboard currently tracks the 

�Ù�â�ß�ß�â�ê�Ü�á�Ú���Ö�â�å�Ø���Ü�á�×�Ü�Ö�Ô�ç�â�å�æ�­

�´�ß�ß���à�Ø�ç�å�Ü�Ö�æ���Ô�å�Ø���å�Ø�é�Ü�Ø�ê�Ø�×���â�á���Ô��quarterly basis ���Õ�ì���ç�Û�Ø���¸�Æ�º���Å�Ø�ã�â�å�ç�Ü�á�Ú���¶�â�à�à�Ü�ç�ç�Ø�Ø�Ÿ���ê�Ü�ç�Û���Ô���Ù�â�å�à�Ô�ß���¸�Æ�º���å�Ø�ã�â�å�ç���ã�å�Ø�æ�Ø�á�ç�Ø�×���ç�â��senior management  for evaluation 

�Ô�á�×���×�Ø�Ö�Ü�æ�Ü�â�á� �à�Ô�Þ�Ü�á�Ú�¡���Ç�Û�Ü�æ���Ú�â�é�Ø�å�á�Ô�á�Ö�Ø���à�Ø�Ö�Û�Ô�á�Ü�æ�à���Ø�á�æ�è�å�Ø�æ���ç�Û�Ô�ç���ã�Ø�å�Ù�â�å�à�Ô�á�Ö�Ø���Ú�Ô�ã�æ���Ô�å�Ø���Ô�×�×�å�Ø�æ�æ�Ø�×�Ÿ���å�Ü�æ�Þ���Ô�å�Ø�Ô�æ���Ô�å�Ø���à�Ü�ç�Ü�Ú�Ô�ç�Ø�×�Ÿ���Ô�á�×���ã�å�â�Ú�å�Ø�æ�æ���Ü�æ���Ö�â�à�à�è�á�Ü�Ö�Ô�ç�Ø�×��

transparently to relevant stakeholders.

Trinity42 Digital also conducts an annual ESG performance review ���Ô�æ���ã�Ô�å�ç���â�Ù���â�è�å���æ�è�æ�ç�Ô�Ü�á�Ô�Õ�Ü�ß�Ü�ç�ì���å�Ø�ã�â�å�ç�Ü�á�Ú���Ö�ì�Ö�ß�Ø�¡���Ç�Û�Ü�æ���å�Ø�é�Ü�Ø�ê���Ü�á�Ö�ß�è�×�Ø�æ���Ô���å�Ø�ç�å�â�æ�ã�Ø�Ö�ç�Ü�é�Ø��

performance evaluation, an impact assessment, and strategic planning for the year ahead. Insights are used to prioritize improvement initiatives and 

allocate resources effectively.

�¿�â�â�Þ�Ü�á�Ú���Ù�â�å�ê�Ô�å�×�Ÿ���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���Ô�Ü�à�æ���ç�â���Ø�á�Û�Ô�á�Ö�Ø���â�è�å���à�â�á�Ü�ç�â�å�Ü�á�Ú���Ö�Ô�ã�Ô�Õ�Ü�ß�Ü�ç�Ü�Ø�æ���Õ�ì�­

• Integrating digital tools and automation to streamline data collection and visualization

• Expanding the dashboard to include supplier-related ESG data, carbon intensity per client project, and digital carbon footprint by campaign

• �¼�á�Ö�â�å�ã�â�å�Ô�ç�Ü�á�Ú���Ø�ë�ç�Ø�å�á�Ô�ß���Ô�æ�æ�è�å�Ô�á�Ö�Ø���â�å���Ü�á�×�Ø�ã�Ø�á�×�Ø�á�ç���é�Ø�å�Ü���Ö�Ô�ç�Ü�â�á���Ù�â�å���Û�Ü�Ú�Û� �Ü�à�ã�Ô�Ö�ç���à�Ø�ç�å�Ü�Ö�æ

• Aligning key metrics to national benchmarks such as Malaysia’s i-ESG Framework  and global best practices in ESG disclosures

�Ç�Û�å�â�è�Ú�Û���â�è�å���æ�ç�å�è�Ö�ç�è�å�Ø�×���¸�Æ�º���à�â�á�Ü�ç�â�å�Ü�á�Ú���æ�ì�æ�ç�Ø�à�Ÿ���ê�Ø���Ô�Ü�à���ç�â���Ù�â�æ�ç�Ø�å���Ô���Ö�è�ß�ç�è�å�Ø���â�Ù���ç�å�Ô�á�æ�ã�Ô�å�Ø�á�Ö�ì�Ÿ���ã�Ø�å�Ù�â�å�à�Ô�á�Ö�Ø���Ø�ë�Ö�Ø�ß�ß�Ø�á�Ö�Ø�Ÿ���Ô�á�×���×�Ô�ç�Ô� �Ü�á�Ù�â�å�à�Ø�×���æ�è�æ�ç�Ô�Ü�á�Ô�Õ�Ü�ß�Ü�ç�ì��

�ß�Ø�Ô�×�Ø�å�æ�Û�Ü�ã�¡���Ã�Ø�å�Ù�â�å�à�Ô�á�Ö�Ø���à�â�á�Ü�ç�â�å�Ü�á�Ú���Ü�æ���á�â�ç���Ý�è�æ�ç���Ô���å�Ø�ã�â�å�ç�Ü�á�Ú���å�Ø�ä�è�Ü�å�Ø�à�Ø�á�ç�Ÿ���Ü�ç���Ü�æ���Ô���ã�â�ê�Ø�å�Ù�è�ß���à�Ø�Ö�Û�Ô�á�Ü�æ�à���Ù�â�å���å�Ø�Ô�ß� �ç�Ü�à�Ø���Ü�á�æ�Ü�Ú�Û�ç�Ÿ���Ö�å�â�æ�æ� �Ù�è�á�Ö�ç�Ü�â�á�Ô�ß���Ö�â�ß�ß�Ô�Õ�â�å�Ô�ç�Ü�â�á�Ÿ���Ô�á�×��

continuous impact enhancement.

Trinity42 ESG Report 2025

Greenhouse Gas (GHG) 
Emissions

Workforce Metrics:

Client Satisfaction and 
Community Outreach:

Energy Consumption and 
�¸�ß�Ø�Ö�ç�å�Ü�Ö�Ü�ç�ì���¸�Ù���Ö�Ü�Ø�á�Ö�ì�­

CSR Contributions and 
Volunteer Hours:

Governance Policy 
Adherence and Incident 
Resolution:

�À�Ø�Ô�æ�è�å�Ø�à�Ø�á�ç���â�Ù���Æ�Ö�â�ã�Ø���¤���Ô�á�×���Æ�Ö�â�ã�Ø���¥���Ø�à�Ü�æ�æ�Ü�â�á�æ�Ÿ���ê�Ü�ç�Û���ã�ß�Ô�á�æ���ç�â���Ø�ë�ã�Ô�á�×���ç�â���Æ�Ö�â�ã�Ø���¦���Ö�Ô�ç�Ø�Ú�â�å�Ü�Ø�æ���Ü�á���Ù�è�ç�è�å�Ø���å�Ø�ã�â�å�ç�Ü�á�Ú��
�Ö�ì�Ö�ß�Ø�æ�¡���¸�à�Ü�æ�æ�Ü�â�á�æ���Ô�å�Ø���Ö�Ô�ß�Ö�è�ß�Ô�ç�Ø�×���è�æ�Ü�á�Ú���é�Ø�å�Ü���Ô�Õ�ß�Ø���Ô�Ö�ç�Ü�é�Ü�ç�ì���×�Ô�ç�Ô���Ô�á�×���å�Ø�Ö�â�Ú�á�Ü�í�Ø�×���Ø�à�Ü�æ�æ�Ü�â�á���Ù�Ô�Ö�ç�â�å�æ�¡

Collection of data on gender and ethnic diversity, age distribution, employee turnover rates, training hours, and 
�Ø�à�ã�ß�â�ì�Ø�Ø���æ�Ô�ç�Ü�æ�Ù�Ô�Ö�ç�Ü�â�á���æ�Ö�â�å�Ø�æ�¡���Ç�Û�Ø�æ�Ø���Ü�á�×�Ü�Ö�Ô�ç�â�å�æ���æ�è�ã�ã�â�å�ç���ê�â�å�Þ�Ù�â�å�Ö�Ø���Ø�ä�è�Ü�ç�ì�Ÿ���ê�Ø�ß�ß� �Õ�Ø�Ü�á�Ú�Ÿ���Ô�á�×���×�Ø�é�Ø�ß�â�ã�à�Ø�á�ç�¡

�¶�â�à�ã�Ü�ß�Ô�ç�Ü�â�á���â�Ù���Á�Ø�ç���Ã�å�â�à�â�ç�Ø�å���Æ�Ö�â�å�Ø�æ���›�Á�Ã�Æ�œ�Ÿ���ã�â�æ�ç� �ã�å�â�Ý�Ø�Ö�ç���æ�è�å�é�Ø�ì�æ�Ÿ���Ô�á�×���ä�è�Ô�ß�Ü�ç�Ô�ç�Ü�é�Ø���Ù�Ø�Ø�×�Õ�Ô�Ö�Þ���ç�Û�Ô�ç���ã�å�â�é�Ü�×�Ø���Ü�á�æ�Ü�Ú�Û�ç���Ü�á�ç�â��
the client experience and community impact of our services.

Monthly and annual tracking of electricity usage, normalized against operational activities such as employee 
�Û�Ø�Ô�×�Ö�â�è�á�ç���â�å�����â�â�å���æ�ã�Ô�Ö�Ø�Ÿ���ç�â���Ô�æ�æ�Ø�æ�æ���å�Ø�æ�â�è�å�Ö�Ø���Ø�Ù���Ö�Ü�Ø�á�Ö�ì�¡

Monetary value of pro bono services, hours contributed by staff to community projects, and the number of 
�Õ�Ø�á�Ø���Ö�Ü�Ô�å�Ü�Ø�æ���å�Ø�Ô�Ö�Û�Ø�×���ç�Û�å�â�è�Ú�Û���æ�â�Ö�Ü�Ô�ß���Ü�á�Ü�ç�Ü�Ô�ç�Ü�é�Ø�æ�¡

�·�â�Ö�è�à�Ø�á�ç�Ô�ç�Ü�â�á���â�Ù���å�Ø�ã�â�å�ç�Ø�×���Ü�á�Ö�Ü�×�Ø�á�ç�æ���å�Ø�ß�Ô�ç�Ø�×���ç�â���×�Ô�ç�Ô���ã�å�Ü�é�Ô�Ö�ì�Ÿ���Ø�ç�Û�Ü�Ö�æ�Ÿ���Ô�á�ç�Ü� �Ö�â�å�å�è�ã�ç�Ü�â�á�Ÿ���â�å���á�â�á� �Ö�â�à�ã�ß�Ü�Ô�á�Ö�Ø�Ÿ��
including corrective actions and improvements to internal controls.

7.1 Performance 
Monitoring

Performance Monitoring Human Rights Commitment Conclusion���3�2	§�2�<�3�<�9���
�1�6�8�3�=�'�1�'�2�; ���;�!�0�'�,�3�£�&�'�8���
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Continuous improvement is not merely an operational mindset 

�Ô�ç���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß���Þ�Ü�ç���Ü�æ���Ô���æ�ç�å�Ô�ç�Ø�Ú�Ü�Ö���Ü�à�ã�Ø�å�Ô�ç�Ü�é�Ø���ç�Û�Ô�ç���×�å�Ü�é�Ø�æ���Û�â�ê���ê�Ø��

approach sustainability, innovation, and stakeholder engagement. Our 

�¸�Æ�º���Ù�å�Ô�à�Ø�ê�â�å�Þ���Ü�æ���×�Ø�æ�Ü�Ú�á�Ø�×���ç�â���Ø�é�â�ß�é�Ø���ê�Ü�ç�Û���ç�Û�Ø���Õ�è�æ�Ü�á�Ø�æ�æ�Ÿ���ç�Û�Ø���å�Ø�Ú�è�ß�Ô�ç�â�å�ì��

environment, and emerging stakeholder expectations. By embracing a 

�Ö�è�ß�ç�è�å�Ø���â�Ù���ß�Ø�Ô�å�á�Ü�á�Ú�Ÿ���å�Ø���Ø�Ö�ç�Ü�â�á�Ÿ���Ô�á�×���ã�å�â�Ô�Ö�ç�Ü�é�Ø���Ø�á�Û�Ô�á�Ö�Ø�à�Ø�á�ç�Ÿ���ê�Ø���ã�â�æ�Ü�ç�Ü�â�á��

ourselves to remain agile, relevant, and responsible.

Each ESG reporting cycle is approached not only as a retrospective 

�Ô�æ�æ�Ø�æ�æ�à�Ø�á�ç���Õ�è�ç���Ô�ß�æ�â���Ô�æ���Ô���Ù�â�å�ê�Ô�å�×� �ß�â�â�Þ�Ü�á�Ú���å�â�Ô�×�à�Ô�ã�¡���´�Ù�ç�Ø�å���Ø�é�Ø�å�ì���Ü�á�ç�Ø�å�á�Ô�ß��

�Ô�è�×�Ü�ç�Ÿ���à�Ô�ç�Ø�å�Ü�Ô�ß�Ü�ç�ì���å�Ø�Ô�æ�æ�Ø�æ�æ�à�Ø�á�ç�Ÿ���â�å���æ�ç�Ô�Þ�Ø�Û�â�ß�×�Ø�å���Ù�Ø�Ø�×�Õ�Ô�Ö�Þ���æ�Ø�æ�æ�Ü�â�á�Ÿ���ê�Ø��

perform a comprehensive performance gap analysis �¡���Ç�Û�Ü�æ���Ô�ß�ß�â�ê�æ���è�æ��

�ç�â���Ü�×�Ø�á�ç�Ü�Ù�ì���æ�Û�â�å�ç�Ù�Ô�ß�ß�æ�Ÿ���Ô�á�ç�Ü�Ö�Ü�ã�Ô�ç�Ø���å�Ü�æ�Þ�æ�Ÿ���Ô�á�×���×�Ø�æ�Ü�Ú�á���æ�ã�Ø�Ö�Ü���Ö���Ü�á�Ü�ç�Ü�Ô�ç�Ü�é�Ø�æ���ç�â��

strengthen policies, optimize operations, and deepen impact.
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7.2 Continuous 
Improvement

In 2024, several key initiatives illustrated our 
commitment to iterative improvement:
• Establishing Baseline Emissions Tracking 

We implemented internal GHG emission calculators 
to estimate Scope 1 and Scope 2 emissions based on 
electricity consumption and fuel use. This provided the 
foundation for measurable climate action in future years.

• Strengthening Employee Learning through Trinity42 
Academy  
�Ê�Ø���Ø�ë�ã�Ô�á�×�Ø�×���â�è�å���Ü�á� �Û�â�è�æ�Ø���ç�å�Ô�Ü�á�Ü�á�Ú���à�â�×�è�ß�Ø�æ���ç�â���Ü�á�Ö�ß�è�×�Ø��
ESG fundamentals, digital sustainability practices, and 
ethical AI deployment. These upskilling efforts support 
both internal capacity building and client advisory quality.

• Enhancing Cybersecurity and Data Governance 
�Å�Ø�Ö�â�Ú�á�Ü�í�Ü�á�Ú���ç�Û�Ø���Ü�á�Ö�å�Ø�Ô�æ�Ü�á�Ú���Ü�à�ã�â�å�ç�Ô�á�Ö�Ø���â�Ù���×�Ü�Ú�Ü�ç�Ô�ß���ç�å�è�æ�ç�Ÿ���ê�Ø��
�Ö�â�á�×�è�Ö�ç�Ø�×���Ô�æ�æ�Ø�æ�æ�à�Ø�á�ç�æ���â�Ù���Ô�ß�ß���Ö�ß�Ü�Ø�á�ç� �Ù�Ô�Ö�Ü�á�Ú���æ�ì�æ�ç�Ø�à�æ���Ô�á�×��
reinforced our protocols for data security, platform access, 
and system resilience.

• Formalizing CSR Strategy and Reporting  
�Â�è�å���ã�å�Ø�é�Ü�â�è�æ���Ô�×���Û�â�Ö���æ�â�Ö�Ü�Ô�ß���Ü�à�ã�Ô�Ö�ç���Ô�Ö�ç�Ü�é�Ü�ç�Ü�Ø�æ���ê�Ø�å�Ø��
consolidated into a structured CSR reporting format, 
�Ö�Ô�ã�ç�è�å�Ü�á�Ú���Ö�â�á�ç�å�Ü�Õ�è�ç�Ü�â�á�æ���Õ�ì���ã�å�â�Ý�Ø�Ö�ç�Ÿ���Õ�Ø�á�Ø���Ö�Ü�Ô�å�ì�Ÿ���Ô�á�×��
�é�â�ß�è�á�ç�Ø�Ø�å���Û�â�è�å�æ�¡���Ç�Û�Ü�æ���Ô�ß�Ü�Ú�á�æ���â�è�å���å�Ø�ã�â�å�ç�Ü�á�Ú���ê�Ü�ç�Û���Æ�·�º���Ü�à�ã�Ô�Ö�ç��
metrics and enhances transparency.

As we move forward, our commitment to 
improvement will include: 

• Integrating feedback loops into campaign lifecycle 
�å�Ø�é�Ü�Ø�ê�æ

• Conducting ESG maturity assessments across business 
units

• �¸�æ�ç�Ô�Õ�ß�Ü�æ�Û�Ü�á�Ú���Þ�Ø�ì���ã�Ø�å�Ù�â�å�à�Ô�á�Ö�Ø���Ü�á�×�Ü�Ö�Ô�ç�â�å�æ���›�¾�Ã�¼�æ�œ���Ù�â�å���¸�Æ�º� 
linked goals

• �¸�á�Ú�Ô�Ú�Ü�á�Ú���ê�Ü�ç�Û���Ø�Ö�â�æ�ì�æ�ç�Ø�à���ã�Ô�å�ç�á�Ø�å�æ���ç�â���Ö�â� �×�Ø�é�Ø�ß�â�ã��
practical, scalable ESG tools for SMEs
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Trinity42 Digital is committed to respecting, promoting, 

and protecting the fundamental rights and dignity of 

�Ø�é�Ø�å�ì���Ü�á�×�Ü�é�Ü�×�è�Ô�ß���ê�Ü�ç�Û�Ü�á���â�è�å���â�ã�Ø�å�Ô�ç�Ü�â�á�æ�Ÿ���æ�è�ã�ã�ß�ì���Ö�Û�Ô�Ü�á�Ÿ���Ô�á�×��

�Ö�â�à�à�è�á�Ü�ç�ì���Ø�á�Ú�Ô�Ú�Ø�à�Ø�á�ç�æ�¡���Ê�Ø���Ô�Ù���å�à���â�è�å���Ô�ß�Ü�Ú�á�à�Ø�á�ç��

�ê�Ü�ç�Û���ç�Û�Ø��United Nations Guiding Principles on Business 

and Human Rights (UNGPs)  and Malaysia’s National 

Action Plan on Business and Human Rights (NAPBHR) , 

recognizing that the private sector plays a critical role 

in upholding human rights and enabling inclusive 

development.

Our commitment goes beyond compliance, it is 

�Ø�à�Õ�Ø�×�×�Ø�×���Ü�á���â�è�å���Ö�â�à�ã�Ô�á�ì���é�Ô�ß�è�Ø�æ�Ÿ���ã�â�ß�Ü�Ö�Ü�Ø�æ�Ÿ���Ô�á�×���×�Ô�ì� 

�ç�â� �×�Ô�ì���×�Ø�Ö�Ü�æ�Ü�â�á� �à�Ô�Þ�Ü�á�Ú�¡���Ê�Ø���Ô�å�Ø���×�Ø�×�Ü�Ö�Ô�ç�Ø�×���ç�â���Ö�å�Ø�Ô�ç�Ü�á�Ú��

�Ô�á���Ø�á�é�Ü�å�â�á�à�Ø�á�ç���ê�Û�Ø�å�Ø���Ô�ß�ß���Ø�à�ã�ß�â�ì�Ø�Ø�æ�Ÿ���ã�Ô�å�ç�á�Ø�å�æ�Ÿ���Ô�á�×��

�æ�ç�Ô�Þ�Ø�Û�â�ß�×�Ø�å�æ���Ô�å�Ø���ç�å�Ø�Ô�ç�Ø�×���Ù�Ô�Ü�å�ß�ì�Ÿ���ê�Ü�ç�Û�â�è�ç���Õ�Ü�Ô�æ�Ÿ���Û�Ô�å�à�Ÿ���â�å��

exploitation.

Trinity42 ESG Report 2025

7.3 Human 
Rights 
Commitment

Trinity42 Digital’s Human Rights 
Principles
�Ê�Ø���è�ã�Û�â�ß�×���ç�Û�Ø���Ù�â�ß�ß�â�ê�Ü�á�Ú���ã�å�Ü�á�Ö�Ü�ã�ß�Ø�æ���ç�Û�å�â�è�Ú�Û�â�è�ç���â�è�å��
�â�å�Ú�Ô�á�Ü�í�Ô�ç�Ü�â�á���Ô�á�×���é�Ô�ß�è�Ø���Ö�Û�Ô�Ü�á�­

• Zero Tolerance for Forced or Child Labor 
We strictly prohibit any form of modern slavery, 
including forced, bonded, or involuntary labor. We 
�Ô�ß�æ�â���×�â���á�â�ç���Ø�á�Ú�Ô�Ú�Ø���ê�Ü�ç�Û���æ�è�ã�ã�ß�Ü�Ø�å�æ���â�å���Ö�â�á�ç�å�Ô�Ö�ç�â�å�æ��
�ê�Û�â���Ø�à�ã�ß�â�ì���Ö�Û�Ü�ß�×���ß�Ô�Õ�â�å�¡

• Non-Discrimination and Equal Opportunity  
Employment decisions at Trinity42 Digital 
�Ô�å�Ø���Õ�Ô�æ�Ø�×���æ�â�ß�Ø�ß�ì���â�á���à�Ø�å�Ü�ç�Ÿ���ä�è�Ô�ß�Ü���Ö�Ô�ç�Ü�â�á�æ�Ÿ���Ô�á�×��
performance. We reject all forms of discrimination 
based on gender, race, ethnicity, age, disability, 
religion, nationality, or sexual orientation.

• Freedom of Expression and Safe Working 
Conditions 
We support open dialogue, constructive feedback, 
and the right of individuals to voice concerns. We 
�à�Ô�Ü�á�ç�Ô�Ü�á���Ô���æ�Ô�Ù�Ø���Ô�á�×���å�Ø�æ�ã�Ø�Ö�ç�Ù�è�ß���ê�â�å�Þ�ã�ß�Ô�Ö�Ø�Ÿ���ê�Û�Ø�å�Ø��
harassment or intimidation of any kind is not 
tolerated..

• Cultural and Religious Inclusion  
Employees are encouraged to observe and 
celebrate their cultural and religious beliefs. Our 
�ê�â�å�Þ���Ö�Ô�ß�Ø�á�×�Ô�å���Ô�á�×���ç�Ø�Ô�à���Ø�á�Ú�Ô�Ú�Ø�à�Ø�á�ç���ã�å�Ô�Ö�ç�Ü�Ö�Ø�æ��
are inclusive of major festivals and heritage 
traditions.

• Digital Rights and Data Privacy  
�´�æ���Ô���×�Ü�Ú�Ü�ç�Ô�ß� ���å�æ�ç���Ö�â�à�ã�Ô�á�ì�Ÿ���ê�Ø���å�Ø�Ö�â�Ú�á�Ü�í�Ø���ç�Û�Ø��
importance of protecting the digital rights of our 
users, clients, and employees. This includes the 
ethical collection, storage, and use of data, and 
robust cybersecurity protocols that prevent misuse 
or unauthorized access.

Implementation, Training, and 
Accountability
�»�è�à�Ô�á���å�Ü�Ú�Û�ç�æ���Ô�ê�Ô�å�Ø�á�Ø�æ�æ���Ü�æ���Ø�à�Õ�Ø�×�×�Ø�×���Ü�á���â�è�å���Ö�â�å�ã�â�å�Ô�ç�Ø��
culture through onboarding programs, internal training 
sessions, and regular policy communications. We 
�ç�å�Ô�Ü�á���Ø�à�ã�ß�â�ì�Ø�Ø�æ���â�á���ê�â�å�Þ�ã�ß�Ô�Ö�Ø���å�Ü�Ú�Û�ç�æ�Ÿ���Ø�ç�Û�Ü�Ö�Ô�ß���ã�å�Ô�Ö�ç�Ü�Ö�Ø�æ�Ÿ��
grievance handling, and respectful behavior. Our Code 
of Conduct and Human Rights Policy is applicable to all 
employees, directors, and vendors.

We expect all business partners, including suppliers, 
�Ù�å�Ø�Ø�ß�Ô�á�Ö�Ø�å�æ�Ÿ���Ô�á�×���ç�Û�Ü�å�×� �ã�Ô�å�ç�ì���æ�Ø�å�é�Ü�Ö�Ø���ã�å�â�é�Ü�×�Ø�å�æ�Ÿ��
to commit to these same values. As part of our 
procurement process, vendors are required to declare 
�Ö�â�à�ã�ß�Ü�Ô�á�Ö�Ø���ê�Ü�ç�Û���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß�à�æ���Û�è�à�Ô�á���å�Ü�Ú�Û�ç�æ��
expectations.

Looking Ahead: Future Enhancements  
�´�æ���ê�Ø���Ú�å�â�ê�Ÿ���ê�Ø���Ô�å�Ø���Ö�â�à�à�Ü�ç�ç�Ø�×���ç�â���æ�ç�å�Ø�á�Ú�ç�Û�Ø�á�Ü�á�Ú���â�è�å��
�Û�è�à�Ô�á���å�Ü�Ú�Û�ç�æ���Ú�â�é�Ø�å�á�Ô�á�Ö�Ø�¡���Ã�ß�Ô�á�á�Ø�×���Ü�á�Ü�ç�Ü�Ô�ç�Ü�é�Ø�æ���Ü�á�Ö�ß�è�×�Ø�­

• �¸�æ�ç�Ô�Õ�ß�Ü�æ�Û�Ü�á�Ú���Ô���Ù�â�å�à�Ô�ß���Ú�å�Ü�Ø�é�Ô�á�Ö�Ø���à�Ø�Ö�Û�Ô�á�Ü�æ�à���ê�Û�Ø�å�Ø��
employees, vendors, or external stakeholders can 
�å�Ø�ã�â�å�ç���ã�â�ç�Ø�á�ç�Ü�Ô�ß���é�Ü�â�ß�Ô�ç�Ü�â�á�æ���Ö�â�á���×�Ø�á�ç�Ü�Ô�ß�ß�ì

• �¶�â�á�×�è�Ö�ç�Ü�á�Ú���ç�Û�Ü�å�×� �ã�Ô�å�ç�ì���×�è�Ø���×�Ü�ß�Ü�Ú�Ø�á�Ö�Ø���Ô�æ�æ�Ø�æ�æ�à�Ø�á�ç�æ��
�Ù�â�å���á�Ø�ê���æ�è�ã�ã�ß�Ü�Ø�å�æ���Ô�á�×���ã�Ô�å�ç�á�Ø�å�æ���ç�â���Ø�é�Ô�ß�è�Ô�ç�Ø���ç�Û�Ø�Ü�å��
human rights practices

• Introducing human rights impact assessments 
�Ô�æ���ã�Ô�å�ç���â�Ù���à�Ô�Ý�â�å���á�Ø�ê���æ�Ø�å�é�Ü�Ö�Ø���â�Ù�Ù�Ø�å�Ü�á�Ú�æ���â�å���à�Ô�å�Þ�Ø�ç��
expansions

• �Ã�Ô�å�ç�Ü�Ö�Ü�ã�Ô�ç�Ü�á�Ú���Ü�á���Ö�å�â�æ�æ� �æ�Ø�Ö�ç�â�å���×�Ü�Ô�ß�â�Ú�è�Ø�æ���Ô�á�×��
collaborations to advance human rights practices 
across Malaysia’s digital economy

At Trinity42 Digital, human rights are not a 
compliance checkbox. They are an ethical obligation 
and a strategic enabler of trust, fairness, and 
sustainable impact. By embedding these values into 
�â�è�å���Ö�è�ß�ç�è�å�Ø���Ô�á�×���â�ã�Ø�å�Ô�ç�Ü�â�á�æ�Ÿ���ê�Ø���Ô�Ü�à���ç�â���Ø�á�æ�è�å�Ø���ç�Û�Ô�ç���â�è�å��
�Ú�å�â�ê�ç�Û���ß�Ø�Ô�é�Ø�æ���á�â���â�á�Ø���Õ�Ø�Û�Ü�á�×�¡
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Our Stakeholder
Engagement Channels
Trinity42 Digital engages stakeholders through a variety 
of formal and informal mechanisms to ensure timely, 
�å�Ø�ß�Ø�é�Ô�á�ç�Ÿ���Ô�á�×���Ö�â�á�æ�ç�å�è�Ö�ç�Ü�é�Ø���Ü�á�ã�è�ç�­

• Annual Employee Satisfaction and Engagement 
Surveys  
These surveys gather employee perspectives 
�â�á���ê�Ø�ß�ß� �Õ�Ø�Ü�á�Ú�Ÿ���ê�â�å�Þ�ã�ß�Ô�Ö�Ø���Ö�è�ß�ç�è�å�Ø�Ÿ���ß�Ø�Ô�×�Ø�å�æ�Û�Ü�ã��
effectiveness, training opportunities, and ESG 
�Ô�ê�Ô�å�Ø�á�Ø�æ�æ�¡���¼�á�æ�Ü�Ú�Û�ç�æ���Ô�å�Ø���è�æ�Ø�×���ç�â���æ�Û�Ô�ã�Ø���»�Å���ã�å�â�Ú�å�Ô�à�æ��
and internal policy updates.

• Client Feedback and Sustainability Surveys 
�Ã�â�æ�ç� �ã�å�â�Ý�Ø�Ö�ç���æ�è�å�é�Ø�ì�æ���Ô�æ�æ�Ø�æ�æ���Ö�ß�Ü�Ø�á�ç���æ�Ô�ç�Ü�æ�Ù�Ô�Ö�ç�Ü�â�á�Ÿ��
perceived ESG alignment in service delivery, 
and areas for improvement. Results are used to 
�Ö�Ô�ß�Ü�Õ�å�Ô�ç�Ø���â�è�å���Ö�Ô�à�ã�Ô�Ü�Ú�á���æ�ç�å�Ô�ç�Ø�Ú�Ü�Ø�æ���Ô�á�×���å�Ø���á�Ø���×�Ü�Ú�Ü�ç�Ô�ß��
sustainability offerings.

• Industry Forums and Working Groups 
Through platforms such as SAMENTA, MDEC, and 
�À�¼�Ç�¼� �ß�Ü�á�Þ�Ø�×���·�Ü�Ú�Ü�ç�Ô�ß���´�×�â�ã�ç�Ü�â�á���Ù�â�å�è�à�æ�Ÿ���ê�Ø���ã�Ô�å�ç�Ü�Ö�Ü�ã�Ô�ç�Ø���Ü�á��
�ã�â�ß�Ü�Ö�ì���×�Ü�Ô�ß�â�Ú�è�Ø�æ���Ô�á�×���Æ�À�¸� �Ù�â�Ö�è�æ�Ø�×���Ü�á�Ü�ç�Ü�Ô�ç�Ü�é�Ø�æ�¡���Ç�Û�Ø�æ�Ø��
�Ø�á�Ú�Ô�Ú�Ø�à�Ø�á�ç�æ���Ô�ß�ß�â�ê���è�æ���ç�â���Ö�â�á�ç�å�Ü�Õ�è�ç�Ø���ç�â���á�Ô�ç�Ü�â�á�Ô�ß��
�×�Ü�æ�Ö�è�æ�æ�Ü�â�á�æ���ê�Û�Ü�ß�Ø���Ú�Ô�Ü�á�Ü�á�Ú���é�Ô�ß�è�Ô�Õ�ß�Ø���ã�Ø�Ø�å���Ô�á�×���ã�â�ß�Ü�Ö�ì��
feedback.

• Online Channels and Contact Forms 
�Â�è�å���ê�Ø�Õ�æ�Ü�ç�Ø���Ô�á�×���Ö�â�à�à�è�á�Ü�Ö�Ô�ç�Ü�â�á���ã�ß�Ô�ç�Ù�â�å�à�æ���Ü�á�Ö�ß�è�×�Ø��
dedicated sections for inquiries and feedback 
submission. External stakeholders, including 
community members and NGOs, are encouraged to 
�å�Ø�Ô�Ö�Û���â�è�ç���ê�Ü�ç�Û���ä�è�Ø�æ�ç�Ü�â�á�æ�Ÿ���æ�è�Ú�Ú�Ø�æ�ç�Ü�â�á�æ�Ÿ���â�å���Ö�â�á�Ö�Ø�å�á�æ�¡

• ESG Workshops and CSR Debriefs  
After major sustainability events or community 
�Ü�á�Ü�ç�Ü�Ô�ç�Ü�é�Ø�æ�Ÿ���ê�Ø���â�å�Ú�Ô�á�Ü�í�Ø���Ù�Ø�Ø�×�Õ�Ô�Ö�Þ���æ�Ø�æ�æ�Ü�â�á�æ���Ô�á�×��
�å�Ø���Ø�Ö�ç�Ü�â�á�æ���ê�Ü�ç�Û���ã�Ô�å�ç�Ü�Ö�Ü�ã�Ô�á�ç�æ���Ô�á�×���Õ�Ø�á�Ø���Ö�Ü�Ô�å�Ü�Ø�æ�¡���Ç�Û�Ø�æ�Ø��
�Ö�â�á�é�Ø�å�æ�Ô�ç�Ü�â�á�æ���Û�Ü�Ú�Û�ß�Ü�Ú�Û�ç���ê�Û�Ô�ç���ê�â�å�Þ�Ø�×�Ÿ���ê�Û�Ô�ç���á�Ø�Ø�×�æ��
�Ü�à�ã�å�â�é�Ø�à�Ø�á�ç�Ÿ���Ô�á�×���Û�â�ê���Ù�è�ç�è�å�Ø���ã�å�â�Ý�Ø�Ö�ç�æ���Ö�Ô�á���×�Ø�ß�Ü�é�Ø�å��
greater impact.

Feedback Integration and 
Governance Oversight

Disclosure and Transparency 
Commitment

All feedback received is consolidated and 
analyzed by our internal ESG Reporting 
Committee. Trends, recurring concerns, or 
�Û�Ü�Ú�Û� �ã�å�Ü�â�å�Ü�ç�ì���Ü�æ�æ�è�Ø�æ���Ô�å�Ø���æ�Û�Ô�å�Ø�×���ê�Ü�ç�Û���æ�Ø�á�Ü�â�å��
management and the Board, and incorporated 
into relevant operational, ESG, or risk management 
decisions.

�Ê�Û�Ø�å�Ø���Ô�ã�ã�å�â�ã�å�Ü�Ô�ç�Ø�Ÿ���æ�ç�Ô�Þ�Ø�Û�â�ß�×�Ø�å���Ü�á�ã�è�ç���Ü�æ���å�Ø���Ø�Ö�ç�Ø�×��
�Ü�á���â�è�å�­

• Materiality assessments

• �´�á�á�è�Ô�ß���¸�Æ�º���ã�Ø�å�Ù�â�å�à�Ô�á�Ö�Ø���å�Ø�é�Ü�Ø�ê�æ

• Policy revisions and employee handbooks

• Client service enhancements and training 
modules

Trinity42 Digital publishes an annual ESG 
report �Ÿ���ê�Û�Ü�Ö�Û���Ü�æ���à�Ô�×�Ø���Ô�Ö�Ö�Ø�æ�æ�Ü�Õ�ß�Ø���ç�Û�å�â�è�Ú�Û���â�è�å��
�×�Ü�Ú�Ü�ç�Ô�ß���ã�ß�Ô�ç�Ù�â�å�à�æ���Ô�á�×���æ�Û�Ô�å�Ø�×���ê�Ü�ç�Û���ã�Ô�å�ç�á�Ø�å�æ���Ô�á�×��
stakeholders. The report communicates our 
�ã�å�â�Ú�å�Ø�æ�æ�Ÿ���Ö�Û�Ô�ß�ß�Ø�á�Ú�Ø�æ�Ÿ���Ô�á�×���Ù�è�ç�è�å�Ø���Ú�â�Ô�ß�æ���ê�Ü�ç�Û��
clarity and accountability.

We remain committed to improving the 
accessibility, clarity, and consistency of our 
�×�Ü�æ�Ö�ß�â�æ�è�å�Ø�æ�Ÿ���Ô�á�×���ê�Ü�ß�ß���Ö�â�á�ç�Ü�á�è�Ø���Ô�ß�Ü�Ú�á�Ü�á�Ú���ê�Ü�ç�Û��
�Ú�ß�â�Õ�Ô�ß�ß�ì���å�Ø�Ö�â�Ú�á�Ü�í�Ø�×���Ù�å�Ô�à�Ø�ê�â�å�Þ�æ���æ�è�Ö�Û���Ô�æ���ç�Û�Ø��GRI 
Standards, UN SDGs , and national guidelines 
such as i-ESG.

Through stakeholder feedback and responsible 
reporting, Trinity42 Digital ensures that its ESG 
journey remains inclusive, measurable, and 
responsive. We built on the voices and values of 
�ç�Û�Ø���Ö�â�à�à�è�á�Ü�ç�Ü�Ø�æ���ê�Ø���æ�Ø�å�é�Ø�¡

�´�ç���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß�Ÿ���ê�Ø���å�Ø�Ö�â�Ú�á�Ü�í�Ø���ç�Û�Ô�ç��transparency, 

inclusiveness, and responsiveness  are essential to 

�Õ�è�Ü�ß�×�Ü�á�Ú���à�Ø�Ô�á�Ü�á�Ú�Ù�è�ß���å�Ø�ß�Ô�ç�Ü�â�á�æ�Û�Ü�ã�æ���ê�Ü�ç�Û���â�è�å���æ�ç�Ô�Þ�Ø�Û�â�ß�×�Ø�å�æ��

�Ô�á�×���Ô�×�é�Ô�á�Ö�Ü�á�Ú���â�è�å���¸�Æ�º���Ô�Ú�Ø�á�×�Ô�¡���Ê�Ø���é�Ü�Ø�ê���Ù�Ø�Ø�×�Õ�Ô�Ö�Þ���á�â�ç��

only as a performance gauge, but also as a strategic 

�å�Ø�æ�â�è�å�Ö�Ø���ç�Û�Ô�ç���Ü�á�Ù�â�å�à�æ���×�Ø�Ö�Ü�æ�Ü�â�á� �à�Ô�Þ�Ü�á�Ú�Ÿ���æ�Û�Ô�ã�Ø�æ��

priorities, and drives continuous improvement.

We believe in maintaining open, two-way 

communication channels �ê�Ü�ç�Û���Ô�ß�ß���â�è�å���Þ�Ø�ì���æ�ç�Ô�Þ�Ø�Û�â�ß�×�Ø�å�æ�®��

including employees, clients, suppliers, investors, 

�Ú�â�é�Ø�å�á�à�Ø�á�ç���Õ�â�×�Ü�Ø�æ�Ÿ���Ô�á�×���ç�Û�Ø���ê�Ü�×�Ø�å���Ö�â�à�à�è�á�Ü�ç�ì�¡���Ç�Û�Ø�Ü�å��

insights help us identify material ESG topics, strengthen 

accountability, and ensure that our actions align 

�ê�Ü�ç�Û���Ø�é�â�ß�é�Ü�á�Ú���Ø�ë�ã�Ø�Ö�ç�Ô�ç�Ü�â�á�æ���Ü�á���Õ�â�ç�Û���ç�Û�Ø���×�Ü�Ú�Ü�ç�Ô�ß���Ô�á�×��

sustainability landscapes.

7.4 Stakeholder Feedback 
and Reporting
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Trinity42 ESG Report 2025

�´�ç���Ç�å�Ü�á�Ü�ç�ì�§�¥���·�Ü�Ú�Ü�ç�Ô�ß�Ÿ���æ�è�æ�ç�Ô�Ü�á�Ô�Õ�Ü�ß�Ü�ç�ì���Ü�æ���á�â�ç���Ô���×�Ø�æ�ç�Ü�á�Ô�ç�Ü�â�á�Ÿ���Ü�ç���Ü�æ���Ô���Ö�â�á�ç�Ü�á�è�â�è�æ���Ý�â�è�å�á�Ø�ì��
of responsibility, transformation, and collective impact. As a digital solutions 
provider serving thousands of businesses across Malaysia and the region, we 
�å�Ø�Ö�â�Ú�á�Ü�í�Ø���ç�Û�Ø���Ü�á���è�Ø�á�Ö�Ø���ê�Ø���Û�â�ß�×���Ô�á�×���ç�Û�Ø���å�Ø�æ�ã�â�á�æ�Ü�Õ�Ü�ß�Ü�ç�ì���ê�Ø���Ö�Ô�å�å�ì���ç�â���ß�Ø�Ô�×���ê�Ü�ç�Û��
purpose, integrity, and innovation.

�Ç�Û�Ü�æ���å�Ø�ã�â�å�ç���å�Ø���Ø�Ö�ç�æ���â�è�å���â�á�Ú�â�Ü�á�Ú���Ø�Ù�Ù�â�å�ç�æ���ç�â���Ü�á�ç�Ø�Ú�å�Ô�ç�Ø���¸�á�é�Ü�å�â�á�à�Ø�á�ç�Ô�ß�Ÿ���Æ�â�Ö�Ü�Ô�ß�Ÿ���Ô�á�×��
Governance (ESG) principles into the heart of our operations, culture, and client 
offerings. From establishing our carbon footprint baseline to fostering inclusive 
workplace practices, enhancing digital sustainability awareness, and deepening 
�â�è�å���Ö�â�à�à�è�á�Ü�ç�ì���Ø�á�Ú�Ô�Ú�Ø�à�Ø�á�ç�æ�¡���¸�Ô�Ö�Û���Ü�á�Ü�ç�Ü�Ô�ç�Ü�é�Ø���å�Ø�Ô�Ù���å�à�æ���â�è�å���Ö�â�à�à�Ü�ç�à�Ø�á�ç���ç�â��
�Ö�å�Ø�Ô�ç�Ü�á�Ú���é�Ô�ß�è�Ø���Õ�Ø�ì�â�á�×���ã�å�â���ç�¡

We are proud of the progress made in 2024, yet remain clear-eyed about the work 
ahead. Our ESG commitments are evolving in response to national priorities such 
as the i-ESG Framework, NETR, and the Sustainable Development Goals (SDGs). 
We will continue to align with these frameworks to ensure our actions support a 
resilient, inclusive, and low-carbon future.

Looking ahead, we are focused on strengthening data transparency, scaling up 
human rights and supply chain due diligence, and embedding ESG performance 
into our service design. We will continue engaging our employees, clients, 
partners, and communities to co-create meaningful solutions and drive 
sustainable progress.

We thank all our stakeholders for their continued support, feedback, and 
collaboration. Together, we believe in building a digital economy that not only 
performs—but also uplifts people, protects the planet, and champions responsible 
growth for the generations to come.

Conclusion

Trinity42 Digital – Empowering Digital. Elevating Sustainability.
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